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Executive Summary  

Disaster Preparedness among Consumers of In -Home Supportive Services 

in San Francisco - Year 2   

Disaster Preparedness among Consumers of In-Home Supportive Services (DPVP-IHSS) is a two year 
research and outreach project to better prepare vulnerable seniors in San Francisco for the inevitable 
earthquake. The targeted population is consumers and providers of in-home care services administered by 
the San Francisco In-Home Supportive Services Public Authority (SFIHSSPA) a citywide program that 
provides domestic and personal assistance services to low-income individuals who are disabled and who 
need such assistance to remain safely in their homes and stay connected to their community. 

In the first year of the project (IHSS-1), faculty and student researchers at San Francisco State Universityôs 
Institute for Civic and Community Engagement (ICCE) conducted a telephone survey to measure the 
preparedness level of IHSS consumers living in San Francisco. Concurrently, through the ICCE Community 
Service Leaning program, a disaster preparation outreach program was conducted by SF State Nursing 
students and others who created health fairs for approximately 900 consumers and registered them in the 
County Disaster Registry while providing them with a Vial of Life ï a medicine-like bottle in which individuals 
place pertinent information about their needs during an emergency. 

In the second year, the ICCE research team repeated the telephone survey, but this time targeted the 

individuals who participated in the Year 1 outreach program. This report summarizes key ýndings from the 

second year research study (IHSS-2) on disaster preparedness among consumers and providers of In-Home 

Supportive Services in San Francisco and compares preparedness levels with the participants from the 

previous yearôs study. The study was funded by the San Francisco In-Home Supportive Services Public 

Authority.  

Research Objectives  

The following research objectives were addressed in both years of the project:  

 Understand the nature and scope of preparedness among consumers  

 Analyze characteristics, including language, gender and age, that potentially could impact the 
preparedness level of consumers 

 Identify segments of the IHSS consumer population that are the least prepared and have the 
greatest need for preparedness education 

 Determine locations where educational information about preparedness would be most useful to 
consumers. 

 
In Year 2, the following research objective was added: 

 Determine the impact of outreach programs on level of preparedness 

 

Method of Analysis  

Descriptive analysis was conducted to examine the impact of the DPVP-IHSS outreach project on the disaster 
preparedness of at-risk individuals. The same set of questions were posed to a random sample of IHSS 
consumers (IHSS-1) as well as a sample of individuals six months after they selectively received information 
and the Vial of Life through the outreach project (IHSS-2). Responses to these questions by the IHSS-1 and 
IHSS-2 consumers were compared to assess the impact of the DPVP-IHSS outreach project on the disaster 
preparedness of the IHSS-2 participants.  
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Results were examined specifically in those demographic categories in which IHSS-1 respondents showed 
higher levels of preparation in order to determine whether or not these categories could explain improved 
results in IHSS-2. For example, English language speakers demonstrated higher levels of preparation in 
IHSS-1, and so their presence in IHSS-2 might skew results. It was found repeatedly that this was not the 
case. (For example, in IHSS-2 there were a lower proportion of English language speakers than in IHSS-1.) 
Thus, the analysis strongly indicates the effectiveness of outreach programs. 

The main survey questions used for comparison were: 
 

Q1.    Overall feelings about emergencies or disasters analyzed for IHSS-1 and IHSS participants. 
 
Q3.    Self-perceived level of preparedness analyzed for IHSS-1 and IHSS-2 participants. 
 
Q7.    Actual levels of preparedness in terms of planning and supplies analyzed for IHSS-1 and IHSS-

2 participants. 
 

Q12.  Actual preparations made to leave home in the event of a disaster analyzed for IHSS-1 and 

IHSS-2 participants. 

Explanation of Scales Used to Measure Actual Levels of Preparedness  

Three scales were constructed to measure three different dimensions of preparedness among the IHSS 

consumers surveyed.  

The dimensions were:  
 

1.  Prepared with a plan  
2.  Prepared with supplies  
3.  Prepared to leave home within 15 minutes  

 
Six questions with Yes/No responses were asked of the consumers in each of the three dimensions. In each 
scale, a ñyesò response was assigned a numerical value of ñ1,ò and a ñnoò response was assigned a 
numerical value of ñ0.ò Therefore, the scores for each scale were a maximum of 6 and a minimum of 0. The 
following categories were used to interpret the scores for each scale: 

   0  Not at all prepared 
1-2  Under prepared 
3-4  Somewhat prepared 
5-6  Prepared 

 

A score of 0, signifying ònot at all prepared,ò means that the respondent answered ñnoò to all six of the 

questions in the scale, and a score of 5 to 6, signifying òprepared,ò means that the respondent answered òyesò 

to at least 5 out of 6 questions that were asked to assess the level of preparation on each dimension. 

Key Findings  

ü The proportion who considered themselves either somewhat prepared or prepared was double 
among the outreach recipients (IHSS-2) compared to the non-recipients (IHSS-1). 

 

ü Respondents who received emergency preparedness information through the DPVP outreach project 
and other programs exhibited a greater level of preparation in terms of plans made to prepare for 
disasters. 
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ü Outreach recipients perceive themselves to be well able to leave home in 15 minutes in higher 
proportions compared to the non-recipients. In comparison to the non-outreach recipients, the 
respondents who participated showed significant improvement in preparation in almost all categories. 

 

Conclusions  

The main conclusion of the study is quite clearðoutreach does work! The levels of preparedness of the IHSS-
2 respondents are significantly higher in several of the measured categories. Moreover, these increases could 
not be explained from demographic differences in the study samples.  Thus, it is wise for policymakers to 
continue to support efforts at outreach. These can make a difference.  

Based on the study, we offer the following recommendations: 

Recommendations  

1. We recommend that the City and County of San Francisco continue to utilize the County Registry 
since 38% of study respondents considered having a form to enter names and numbers of 
emergency and personal contacts to be useful when preparing for a disaster.  

 
2. We recommend that the City use ethnic media outlets, particularly radio and television stations, for 

disaster-preparedness information. 
 

3. We recommend that college service learning students continue to be a conduit for distributing 
disaster-preparedness information and other health-related information. 

 
4. We recommend that the Vial of Life be used across the country, particularly for elderly and vulnerable 

populations, as part of mandatory disaster-preparedness initiatives. 
 

5. We recommend that special emphasis be made on disaster preparedness for the most vulnerable 
members of our communities. The least able-bodied still remain the least prepared. For IHSS 
consumers, this means a focus for preparation efforts on consumers who live alone by developing a 
training program targeted at these consumers and their providers. 

 
6. To that end, we recommend further examination of the characteristics, both physical and mental, that 

contribute to high levels of anxiety and low levels of preparation. 
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Introduction  

Disaster Preparedness among Consumers of In-Home Supportive Services (DPVP-IHSS) is a two year 
research and outreach project to better prepare vulnerable seniors in San Francisco for the inevitable 
earthquake. The targeted population is consumers of in-home care services administered by the San 
Francisco In-Home Supportive Services Public Authority (SFIHSSPA) a citywide program that provides 
domestic and personal assistance services to low-income individuals who are disabled and who need such 
assistance to remain safely in their homes and stay connected to their community. 

Many of these individuals live in group settings in poor areas of the City. The project involved both a 
telephone survey research study on the factors: cultural and personalðimpacting the degree of 
preparedness, as well as an intervention conducted by university students who visited individuals in their 
homes and provided them with information and tools for improving preparation.   

In the first year of the project, faculty and student researchers at the San Francisco Stateôs Institute for Civic 
and Community Engagement (ICCE) conducted a telephone survey of IHSS consumers in October-
November of 2007 to measure the preparedness level of IHSS consumers living in San Francisco. The full 
report (IHSS-1) may be found on the Public Authority website.
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Concurrently, through the ICCE Community Service Leaning program, SF State Nursing students and others 
conducted health fairs for approximately 900 consumers and registered them in the County Disaster Registry 
while providing them with a Vial of Life ï a medicine-like bottle in which individuals place pertinent information 
about their needs during an emergency. First responders to a disaster can use the Vial to ascertain the 
immediate needs of a victim. The consumers who participated in this outreach program provide a new study 
pool for measuring the utility of university processes through service learning to impact the preparation of an 
urban area.  A sample of these outreached consumers was interviewed in the second year during October 
2008 through March 2009.  

This report summarizes key ýndings from the second year research study (IHSS-2) on disaster 
preparedness among consumers of In-Home Supportive Services in San Francisco. The study was funded 
by the San Francisco In-Home Supportive Services Public Authority.  

Research Objectives  

The following research objectives were addressed in both years of the project: 

 Understand the nature and scope of preparedness among consumers  

 Understand the attitudes and needs of consumers toward disaster preparedness along with the 
challenges and barriers to disaster preparedness faced by consumers  

 Analyze characteristics, including language, gender and age, that potentially could impact the 
preparedness level of consumers 

 Identify segments of the IHSS consumer population that are the least prepared and have the 
greatest need for preparedness education 

 Determine what consumers have done to prepare to shelter in place or evacuate in the event of a 
disaster 

 Determine locations where educational information about preparedness would be most useful to 
consumers. 

 
In Year 2, the following research objective was added: 

 Determine the impact of outreach programs on level of preparedness 
 
The project also demonstrates the utility of outreach through service learning to impact the preparation of an 
urban area. 

                                                 
1 The first year study may be found at: http://www.sfihsspa.org/documents/1990473.pdf.  Last retrieved on June 18, 2009. 4 
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Outreach  

A recently completed national study on public readiness by the University of California Los Angeles (Kano, et 
al, 2008) has concluded that what really works in public communication to prepare for a disaster is a 
sustained effort over time that utilizes many different sources, but repeats a similar message, and that the 
prime content of the message should not be about the level of risk to individuals, but on what they can and 
should do to get ready. The DPVP outreach project focused on specific actions to prepare vulnerable seniors. 

Between September 2007 and May 2008, SF State students conducted 450 one-on-one home visits with at-
risk individuals and facilitated 20 health-disaster preparedness fairs and eight group registration programs at 
the following Single Room Occupancy (SRO) and low-income senior housing sites:  

 Knox SRO, 241 Sixth Street, San Francisco, 94103  

 Bayanihan House SRO, 88 Sixth Street, San Francisco, 94103  

 Dudley Apartments Supportive Housing/Hamilton Family Center, 172 Sixth Street, SF, 94103 

 Bethany Senior Housing Center, 580 Capp Street, San Francisco, 94110  

 Canon Kip Community House SRO, 705 Natoma, San Francisco, 94103  

 All Hallows Community, 1711 Oakdale, San Francisco, 94124  

 Ceatrice Polite Apartments, San Francisco, 94103  

 Eastern Park Apartments, 711 Eddy Street, San Francisco, 94108  

 Eugene Coleman Community House, 328 Tehama Street, San Francisco, 94103  

 Leland Polk Senior Community, 1315 Polk Street, San Francisco, 94109  

 Marlton Manor/Padre Apartments, 240 Jones Street, San Francisco, 94102  

 Martin Luther Towers, 1001 Franklin Street, San Francisco, 94109  

 Mendelsohn House, 737 Folsom Street, San Francisco, 94107  

 Mercy Terrace, 333 Baker Street, San Francisco, 94117  

 Mission Creek Senior Community, 225 Berry Street, San Francisco, 94158  

 Presentation Senior Community, 301 Ellis Street, San Francisco, 94102  

 Presidio Gate Apartments, 2770 Lombard Street, San Francisco, 94123  

 Royal Adah Arms, 1240 Fillmore Street, San Francisco, 94115  

 Western Park Apartments, 1280 Laguna Street, San Francisco, 94115  

 Woolf House, 801 Howard Street, San Francisco, 94103 

Through these interventions, 1,500 IHSS consumers and other at-risk individuals were provided with the 
Vial of Life, and 810 IHSS consumers and other at-risk individuals were assisted with enrollment in the 
Disaster Registry. SF State students worked with individuals from the following language groups: Amharic, 
English, Russian, Spanish, ASL, Cantonese, Mandarin, Vietnamese, Tagalog, Japanese, and other Asian 
languages.  

                                 
                                                                   Visits made in locations throughout San Francisco.  
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Successes  

It was clear from the outset that the DPVP-IHSS project was not the only one that was performing outreach 
on disaster preparedness of the targeted population. Many of the recipients spoke of other presentations and 
efforts that informed them of the need for preparation. However, one third of the respondents (32 percent) 
reported that they last received information regarding disaster preparedness from students. 

In descending order, other information sources included a neighborhood or community (N/C) organization (25 
percent); the American Red Cross (22.5 percent); an IHSS county social worker (17 percent); news media (12 
percent); government agency (11.8 percent); place of worship (7.4 percent); and utility company (6.9 percent). 
Almost 20 percent of the respondents were either not sure or did not know and about 10 percent reported 
other sources such as the internet, health care providers and the local fire department (see Figure 1 below). 

The recognition of student-led presentations is an important validation of the role that students played in 
disseminating disaster preparedness information in the form of the Vial of Life through the DPVP project. 

 

Figure 1: Last Source of Information about Disaster Preparedness 

 

 
 
 
A second indicator of the effectiveness of the program was the strong response to questions regarding the 
Vial of Life.  Nearly ninety percent of the respondents had heard of the Vial of Life (see Figure 2.1) and 
overwhelming three-quarters of those who had a Vial of Life felt more prepared with it (see Figure 2.2). 
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Figure 2.1: Had Respondents Heard of Vial of Life? 

 

 

Figure 2.2: Whether Vial of Life makes Respondents Feel More Prepared 

 
 
 
The implementation of the outreach project has shown that there are myriad opportunities to assist at-risk 
individuals in San Francisco with disaster preparedness.  San Francisco State University (SF State) has 
developed relationships with many low-income housing communities in San Francisco.  SF State students 
were exposed to diverse cultures, values, and settings while community members were pleased to spend 
time with the students. Finally, the implementation of this outreach project has revealed other opportunities for 
expansion and replication of the existing outreach program.  One such opportunity is to expand involvement 
with other SF State faculty and students from various programs and departments, such as the School of 
Social Work and Counseling at SF State. Another opportunity is to replicate the existing program at other 
California State University (CSU) campuses and non-CSU campuses. Other CSU campuses have expressed 
interest in providing a similar program in the communities in which they are located.  Low-income housing 
communities in both the South Bay and North Bay have also expressed interest in participating in such a 
program.  
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Challenges  

A major challenge for the program was language barriers. A signiýcant number of the individuals the program 
attempted to reach were monolingual Cantonese and Russian speakers and only a small number of SF State 
students were þuent in those languages. Over the last two semesters (fall 2008-spring 2009), several 
dedicated SF State students who are þuent in Cantonese and Mandarin, and one visiting scholar who is þuent 
in Russian, provided invaluable assistance and skill in working with the monolingual speakers. Staff members 
at several of the housing sites who are þuent in Cantonese or Russian also provided translation assistance for 
programs conducted at their sites.  

The initial plan to do outreach solely through home visits of IHSS consumers proved problematic. In early 
August 2007, the SFIHSSPA, in conjunction with SF State, mailed letters to approximately 8,000 of its 
consumers (targeting English-, Spanish-, Mandarin- and Cantonese-speaking individuals). The mailing netted 
approximately 430 responses from consumers requesting home visitsða lot fewer than anticipated.  

ICCE staff spoke with social workers regarding the lower than anticipated response to the IHSS mailing. Their 
feedback suggested that many IHSS recipients (1) were uncomfortable and wary about having 
students/strangers visit them in their homes (and many preferred a group setting); (2) did not fully 
comprehend the letter sent by the SFIHSSPA; (3) felt they already were adequately prepared and/or ;(4) had 
attended a Red Cross presentation and did not understand why they should participate in another disaster 
preparedness program.  

ICCE staff and SF State students also encountered several situations in which consumers signed up for 
home visits, but when called for an appointment decided they did not want a visit after all. In other cases, 
the IHSS consumers were not at home at the time of the appointment (despite a conýrmation call from a 
student 24 hours before the visit).  

Finally, one last challenge involved the possible lack of familiarity among ýrst responders of the Vial of Life 
program. ICCE staff received feedback from social workers and managers at several buildings where ýrst 
responders who were called to emergency situations at these buildings were not aware of the Vial of Life. 
Furthermore, the staff of the buildings needed to explain to the first responders what the Vial of Life was and 
that it could be found in the refrigerator of the individuals in distress.  
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Methodology  

This study used a quasi-experimental design with non-equivalent groups. In Year 1, a 10 percent random 
sample was drawn without replacement and stratified within each language group, from the September 2007 
Case Management Information and Payrolling System.  This sample was designed to represent IHSS 
consumers, aged 18 to 100, who were being served by the San Francisco IHSS Public Authority.  The sample 
consisted of 1,670 consumers representative of the major language groups spoken by the San Francisco 
IHSS consumer population, including English, Cantonese, Mandarin, Russian, and Spanish. 

Differences in R espondent Population in Y ear 2  

In Year 2, a non-random sample of senior citizens and disabled individuals out of the pool of respondents who 
participated in the DPVP-IHSS outreach program were contacted. The difference in sample design was in the 
selection of the target population for the Year 2 study (IHSS-2).  Although significant efforts were made to 
utilize a comparison group in Year 2, similar in demographic characteristics to the sample in IHSS-1, the Year 
2 sample was not distributed evenly across ethnic groups and geographic location.  

The pool of respondents consisted of 831 individuals who were enrolled in the County Disaster Registry
2
 

during the DPVP program.  The Registry included address and telephone information, and individuals were 
asked to self-identify by preferred language category, which was similar to the previous yearôs study with 
Tagalog as an additional language preference option. Language-proficient graduate student researchers were 
hired and trained to conduct the telephone interviews. Interviewing took place over the fall and winter months 
with a goal of 200 completed interviews, equivalent to the number of completed surveys in Year 1.  

The distribution of completed interviews is summarized in Table 1 (see page 10).  As evident in the Table, the 
completed interviews (CI) were distributed by language preference in a manner equivalent to the language 
distribution of the pool.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
2 Due to budget cuts in the City and County of San Francisco, the Disaster Registry was cancelled in June 2008.  It is no longer 

maintained. 
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Table 1: Telephone Survey Results Year 2 by Language Preference 
 

Language       

 Total 
# in 
Pool % Pool CB INC RF DD CH DS NO# WN ABO CI CI % 

English 1 36 % 53 14 72 3 18 39 25 18 0 57 28% 

Chinese 11 50% 110 9 82 5 25 14 20 8 0 99 49% 

Russian 259 3% 4 1 3 0 1 2 0 0 0 14 7% 

Spanish 3 6% 14 3 3 2 1 3 1 0 1 21 10% 

Tagalog 1,682 5% 11 2 7 1 1 5 1 2 0 13 6% 

Total 3,704 100% 192 29 167 11 46 63 47 28 1 204 100% 

 
Key 
CB= Call back DS=Disconnected 

INC= Incomplete NO#=No number listed 

RF= Refuse WN=Wrong number 

DD= Deceased ABO = Answered by other 
CH= Cognitive/Hearing Program CI = Completed Interviews 

 

 
 

Response Rate  

The above table summarizes the responses to the telephone survey.  Over the three month period of the 
survey, 204 individuals responded to the survey.  This constituted a response rate of 24.5 percent. 

Year 2 Respondent Distribution  

Table 2 below presents the language distribution comparison of completed interviews between years. As 
illustrated in Figure 3, the largest difference can be seen in the percentage of Russian respondents. This can 
be explained by the scarcity of Russian consumers (3%) in the Year 2 pool. 

 

 

Table 2: Completed Interviews by Language Preference Year 1 / Year 2 Comparison 

 

Language       
% of IHSS 
Population 

Year 1 
CI 

Year 1 
CI % 

Year 2 % 
Pool 

Year 2 
CI 

Year 2 
CI % 

English 26 % 53 27% 36% 57 28% 

Chinese 37% 68 35% 50% 99 49% 

Russian 21% 43 22% 3% 14 7% 

Spanish 7% 14 7% 6% 21 10% 

Other* 9% 17 9% 5% 13 6% 

Total 100% 195 100% 100% 204 100% 
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Figure 3: Percentages of Completed Interviews by Language Year 1 / Year 2 
 

 
It may be noted that the there were significant differences in Chinese and Russian language speakers 
between Year 1 and Year 2. In fact, there is a 14% increase in the proportion of Chinese respondents offset 
by a 15% decrease in Russian speakers. The significance of this could bias the measures of effectiveness of 
the outreach program.  We will reexamine this potential bias below when we examine the scales used to 
measure preparedness.  

Other than language preference, respondents were identified by gender, age, neighborhood residence, living 
arrangements, schooling, and level of disability. 

Gender Distribution  

The gender distribution of respondents was nearly unchanged from Year 1 to Year 2. 
 
 

 

Table 3: Completed Interviews by Gender Year 1 / Year 2 Comparison 
 

Gender       
% of IHSS 
Population Year 1 Year 1% Year 2  Year 2 % 

Male 36 % 75 38% 75 37% 

Female 64% 120 62% 129 63% 

Total 100% 195 100% 204 100% 
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Age Distribution  

As illustrated in Table 4 below, the age distribution of respondents in Year 2 was somewhat older than the 
respondents from Year 1.  This reflects the living situation of the DPVP outreach pool, most of whom lived in 
senior group housing. 

 

 

Table 4: Completed Interviews by Age Group Year 1 / Year 2 Comparison 
 

Age      
% of IHSS 
Population Year 1 Year 1% Year 2  Year 2 % 

18-34 3% 3 2% 0 0% 

35-64 21% 51 26% 23 12% 

65-80 41 98 50% 112 60% 

>80 34 41 21% 51 27% 

Total 99% 193 99% 186 100% 

 

 
 
Again, the age differences might bias measures of effectiveness. However, in IHSS-1 it was found that levels 
of preparedness generally decreased with age (see Appendix A of IHSS-1 report), and so the shift toward the 
older brackets in Year 2 would presumably shift preparedness levels downward.  As shown below, however, 
levels of preparedness increased significantly in Year 2. 

Schooling  

Respondents were asked what level of schooling they had completed. As illustrated in Figure 4 the 
distribution of educational experience flattened slightly in the middle but the changes were small.  

 

 

Figure 4: Completed Interviews by Level of Schooling Year 1 / Year 2 Comparison 
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Living Arrangements  

As demonstrated in Table 5 below, the percentage of respondents who lived alone differed insignificantly 
between Year 1 and Year 2. 

 

 

Table 5: Living Arrangements of Respondents Year 1 / Year 2 Comparison 
 

Living 
Arrangements     Year 1 Year 1% Year 2 Year 2%  

Alone 84 43% 93 46% 

With Others 110 57% 110 54% 

Total 194 100% 203 100% 

 

 
 
The most significant difference in the living arrangements between IHSS-1 and IHSS-2 may be found in the 
number of respondents who lived in senior community housing. In Year 1, our random sampling included 29.7 
percent (58/195) of such individuals, whereas in Year 2, 66.7 percent (136/204) of the respondents did so. 
We again examined the potential bias of this difference when we examined levels of preparedness below. 

Respondentsõ Distribution by Neighborhood 

Table 6 below presents the distribution of respondents by neighborhood (zip code).  In Year 1, neighborhood 
distribution of the random sample of consumers closely represented that of the population of IHSS consumers 
in San Francisco.  In Year 2, the sample population was drawn from the location of community housing sites 
and thus there is no correspondence with consumer distribution by San Francisco neighborhoods.  

  

 

Table 6: Completed Interviews by Neighborhood Year 1 / Year 2 Comparison 
 

Neighborhoods Zip Codes 
% of IHSS 
Population Year 1 Year 1 % Year 2 Year 2 % 

Bayview 94124 6% 16 8% 12 6% 

Chinatown 94108, 94133 12% 22 11% 6 3% 

Excelsior 94112 7% 20 10% 9 4% 

Mission 94110, 94114 8% 11 6% 20 10% 

Nob Hill 94109 8% 15 8% 14 7% 

Potrero Hill 94107 4% 5 3% 13 6% 

Richmond 94118, 94121, 94129 10% 9 5% 10 5% 

South of Market 94103, 94105 8% 11 6% 71 35% 

Sunset 
94122, 94116, 94132, 
94131 13% 27 14% 8 4% 

Tenderloin 94102 8% 20 10% 5 2% 

Visitacion Valley 94134 6% 11 6% 0 0% 

Western Addition 94115, 94117 10% 22 11% 13 6% 

Other 
94123, 94158, other, 
n.a. 2% 6 3% 23 11% 
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Level of Disability and Medical Needs  

The following table offers a comparison between Year 1 and Year 2 of the disability levels and medical needs 
of the respondents. 

 

 

Table 7: Level of Disability Year 1 / Year 2 Comparison 
 

Limited By Activities of Daily 
Living Year 1 Year 1 % Year 2 Year 2 % 

Yes 110 56% 70 35% 

No 85 44% 130 65% 

Limited by Instrumental 
Activities of Daily Living Year 1 Year 1 % Year 2 Year 2 % 

Yes 173 89% 128 64% 

No 22 11% 72 36% 

Require Medication Year 1 Year 1 % Year 2 Year 2 % 

Yes 172 88% 170 85% 

No 23 12% 29 15% 

 

 
 
As the table indicates, the Year 2 population had a significantly lower of level of disability (ADL and IADL) 
than did that from Year 1.  Medication levels on the other hand were nearly the same.  

It is worth noting that when asked, 23 percent (39/170) of those taking medication required refrigeration. 
Refrigeration is an important issue in evacuation in case of an emergency.  In Year 1, the percentage 
requiring refrigeration was somewhat lower at 18 percent. 

Differences in Survey Questions in Year 2  

The IHSS-2 telephone survey (see Appendix B) was an extension to the survey used in the first year, thus 
allowing for comparisons in preparation between the IHSS population at large (IHSS-1) and the population 
reached by the DPVP Vial of Life program (IHSS-2).  The original questions regarding preparations, plans, 
evacuation, etc. were repeated in the new study. Additional questions are described below.  

The differences between the Year 1 and Year 2 survey questions fall into three categories. First, because the 
Year 1 sample was drawn from the CMIPS database, access to demographic information (gender, language 
preference, age, etc.) was readily available. In Year 2, where the pool was selected from those visited in the 
outreach program, this was not the case, and so surveyors needed to ask respondents for this information. 

The second difference was with regard to the questions related to the Vial of Life program. Question 13 on the 
survey addressed their recollection of the Vial of Life directly.  The question, along with instructions to the 
surveyor, is presented in Figure 5 (see page 15).  Responses to question 13 appear in Figure 2.1 and 2.2 
(see page 7). 
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Figure 5: Vial of Life Questions 
 

Q13.   Have you ever heard of the Vial of Life? 
 

The Vial of Life is a plastic bottle, like a large medicine bottle, that contains important information about you in case of an 
emergency. The Vial is placed in your refrigerator so that emergency workers can find it and quickly learn important things such 
as who your contact person is.  Have you heard of this?  
[IF NO, SKIP TO 14.] 
[IF YES, CONTINUE] 

 
a) Do you have a Vial of Life in your refrigerator? 

       Yes    /     No      /     Refused / Donôt Know 
 

[IF NO, SKIP TO 14.] 
 

b) Do you have the magnetic sticker that comes with the Vial on the door of your refrigerator? 
        Yes    /     No      /     Refused / Donôt Know 
 

c) Do you remember where you got the Vial of Life? 
        Yes.  Where ____________________________ 
        No /  Refused /   Donôt Know 
 

d) Does the Vial of Life help you feel more prepared? 
        Yes    /     No      /     Refused / Donôt Know 

 

 
 
The third difference between the Year 1 and Year 2 surveys was the addition of a section on assessing 
depression as well as courage and resiliency.  The section about depression utilized survey items adapted 
from the Center of Epidemiological Studies of Depression that has high levels of reliability and validity across 
ethnic groups (CESD; Gupta & Yick, 2001; Diwan, Jonnalagadda, & Gupta, 2004; Cheng & Chan, 2005).   

The CESD scale asks questions such as: ñDuring the past week, I felt depressedò or, ñDuring the past week, I 
could not get going.ò  Previous research suggests that when interviewing older populations, a short version of 
the measure be used, as was the case for this version of the interview survey (Gupta & Yick, 2001; Diwan, 
Jonnalagadda, & Gupta, 2004; Cheng & Chan, 2005).  The section about courage and resiliency utilized 
items adapted from the Hardy Survey III-R (HSIII-R; Maddi, Harvey, Khoshaba, Lu, Persico & Brow, 2006).  
The HSIII-R scale asks questions such as: ñI am equipped to handle the unexpected problems of lifeò or, 
ñChanges in routine provoke me to learn.ò  Prior research by Maddi and Harvey (2006) suggested ways of 
adapting the HSIII-R measure of courage and resiliency for use with people from various cultural 
backgrounds.  

The sections of the Year 2 survey that reflect assessment of depression, courage, and resiliency allow IHSS 
providers to better assess the mental status of IHSS users.  For example, those IHSS users who report 
greater levels of courage and resiliency should be allowed to maintain their IHSS living situation, whereas 
those IHSS users who report greater levels of depression should be further monitored by clinical social 
workers who visit the IHSS consumers for yearly assessments. A comprehensive psychosocial assessment, 
followed by periodic visits, is warranted for IHSS consumers exhibiting depression.  The current Year 2 survey 
allows for a more refined understanding of psychological factors (e.g. depression and courage or resiliency) 
compared to the Year 1 survey. 
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Analysis  

Descriptive analysis was conducted to examine the impact of the DPVP-IHSS outreach project on the disaster 
preparedness of at-risk individuals. The same set of questions were posed to a random sample of IHSS 
consumers (IHSS-1), as well as a non-random sample of individuals, six months after they selectively 
received information and Vial of Life through the outreach project (IHSS-2). Responses to these questions by 
the IHSS-1 and IHSS-2 consumers were compared to assess the impact of the DPVP-IHSS outreach 
program on the disaster preparedness of the IHSS-2 participants.  

Results were examined specifically in those demographic categories in which IHSS-1 respondents showed 
higher levels of preparation in order to determine whether or not these categories could explain improved 
results in IHSS-2. For example, English language speakers demonstrated higher levels of preparation in 
IHSS-1, and so their presence in IHSS-2 might skew results. It was found repeatedly was not the case (for 
example, in IHSS-2 there was a lower proportion of English language speakers than in IHSS-1.) Thus, the 
analysis strongly indicates the effectiveness of outreach programs. 

The main survey questions used for comparison were: 
 

Q1.    Overall feelings about emergencies or disasters analyzed for IHSS-1 and IHSS participants. 
 
Q3.    Self-perceived level of preparedness analyzed for IHSS-1 and IHSS-2 participants. 
 
Q7.    Actual levels of preparedness in terms of planning and supplies analyzed for IHSS-1 and IHSS-

2 participants. 
 
Q12.  Actual preparations made to leave home in the event of a disaster analyzed for IHSS-1 and 

IHSS-2 participants. 

Explanation of Scales Used to Measure Actual Levels of Preparedness  

Three scales were constructed to measure three different dimensions of preparedness among the IHSS 

consumers surveyed.  

The dimensions were:  
 

1. Prepared with a plan  
2. Prepared with supplies  
3. Prepared to leave home within 15 minutes  

 

Six questions with Yes/No responses were asked of the consumers in each of the three dimensions:  

Prepared with a plan:  
 
1. Have you taken classes, such as ýrst aid, CPR or disaster preparedness?  
2. Have you discussed emergency plans with the people you live with?  
3. Have you discussed emergency plans with your home care worker?  
4. Do you have someone who knows how and has practiced turning off gas, water and electric utilities 

for you? 
5. Have you established a plan to contact friends or relatives who live out of the area?  
6. Have you asked someone to check on you in case of emergency?  

 

16 



 

 

Prepared with supplies:  
 

1. Do you have a þashlight available in your home that you can ýnd in the dark?  
2. Do you have ýre extinguishers available in your home?  
3. Do you have smoke detectors installed in your home?  
4. Do you have water heaters, bookcases, heavy mirrors, pictures and other objects strapped down in    

case of earthquake? 
5. Do you have food and water stored for use in the event of an emergency?  
6. Do you have extra clothes and blankets stored for use in the event of an emergency?  

 
Prepared to leave home within 15 minutes:  
 

1. Have you prepared a checklist of items to take with you?  
2. Do you have a Grab ón Go kit with a pair of eyeglasses, necessary medications, medical supplies,   

toiletries, etc.?  
3. Have you made photocopies of identiýcation, emergency health information and credit cards?  
4. Have you set aside a small amount of cash?  
5. Have you set aside water and snack food?  
6. Have you set aside pet necessities?  

 
In each scale, a ñyesò response was assigned a numerical value of ñ1,ò and a ñnoò response was assigned a 
numerical value of ñ0.ò Therefore, the scores for each scale were a maximum of 6 and a minimum of 0. 

The following categories were used to interpret the scores for each scale: 
 

0   Not at all prepared 
1-2  Under prepared 
3-4  Somewhat prepared 
5-6  Prepared 

 
Thus, a score of 0, signifying ònot at all prepared,ò means that the respondent answered ñnoò to all six of the 
questions in the scale. A score of 5 to 6, signifying òprepared,ò means that the respondent answered òyesò to 
at least 5 out of 6 questions that were asked to assess the level of preparation on each dimension. 

Additional questions on how successful the outreach project was: 

Follow-up questions posed to the sample who received the outreach project (IHSS-2) were analyzed to 
assess the success of the project. 
 
These survey questions were: 
 

Q13.  Whether targeted consumers received Vial of Life? 
 
Q13d.  Whether Vial of Life makes them feel more prepared? 
 
Q14.  From whom did they last receive disaster preparedness information? 
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Questions on the needs identified by the outreach project: 

Descriptive analysis using cross-tabulations was conducted to examine needs among respondents according 
to relevant characteristics such as age, gender, language, place of birth, living arrangement, and disability 
levels. 
 
The survey questions used for this purpose were:   
 

Q4.  Number of Days Consumers Perceive They Could Remain in their Homes Following a 
Disaster. Analyzed across characteristics listed above. 

 
Q32.     Consumersô Need for Prescription Medication for Chronic Health Problems. Analyzed across 

characteristics listed above. 
 
Q16. Where Consumers Would Go if Forced to Leave Home 
 
Q18. Main Person Consumers Would Rely Upon in the Event of Disaster  
 
Q8.  Useful Ways to Prepare the Consumers for a Disaster  
 
Q9.  Consumersô Preferred Locations to Access Preparedness Materials and Information  
 
Q15.  Organizations and/or Individuals Consumers Trust to Provide Information about Disaster 

Preparedness 
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Consumersõ Overall Feelings about Disasters  

Summary  

In question 1 of the survey, respondents were asked to rate their overall feelings regarding the possibility of a 
disaster by selecting among four options: extremely anxious, anxious, somewhat anxious, or not at all 
anxious. 

In the first round of the survey (IHSS-1), an overwhelming percentage (79.1) said they felt at least some level 
of anxiety with 26.7 percent feeling extremely anxious.  

Respondents who received the outreach program (IHSS-2) reported a lower level of extreme anxiety 
(19.1 percent) even though the percentage of respondents who felt at least some level of anxiety remained 
more or less the same across the two samples (See Figure 4 below).  However, much of the difference 
may be explained by the shift in proportion of Chinese and Russian respondents. In Year 2, the former 
group represented a higher proportion of the respondent sample (+14%), offset by the lower 
proportion of the latter (-15%). In both years of the study, the Chinese respondents expressed lower 
levels of anxiety, and thus this may be an overall characteristic of the Chinese language group. 

 
 

Figure 6: Overall Feelings about Disasters (With and Without Outreach)  
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Self -Perceived Preparedness among Consumers  

Summary  

In question 3 of the survey, respondents were asked to rate their ability to care for themselves during a 
disaster by selecting among four options: extremely prepared, prepared, somewhat prepared, or not at all 
prepared.  

Among the IHSS-1 consumers, almost half of the respondents (45.6 percent) considered themselves not at all 
prepared, while 40 percent considered themselves somewhat prepared. A very small number (13.9 percent) 
considered themselves either prepared or extremely prepared.  

In contrast, a much lower proportion of the sample of respondents who received preparedness information 
through the outreach program considered themselves to be not at all prepared (28.4 percent) or somewhat 
prepared (37.8 percent). And the proportion who considered themselves either prepared or extremely 
prepared was double among the outreach recipients compared to the non-recipients (see Figure 7 
below). 
 
 
 
Figure 7: Self-Perceived Preparedness 
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Preparations and Plans Made by Consumers to Prepare for 

Disasters  

Summary  

The survey interview presented respondents with six questions: (1) Have you taken classes, such as 

first aid, CPR or disaster preparedness; (2) Have you discussed emergency plans with the people you live 
with; (3) Have you discussed emergency plans with your home care worker; (4) Do you have someone who 
knows how and has practiced turning off gas, water and electric utilities for you; (5) Have you established a 
plan to contact friends or relatives who live out of the area; and (6) Have you asked someone to check on you 
in case of emergency? The responses to these questions are summarized in Table 8 below. 

Almost two-thirds (63.2 percent) of the respondents reported that they had asked someone to check on them 
in case of emergency, and more than half (52 percent) said they had established a plan to contact friends or 
relatives who live out of the area. Almost 40 percent of the respondents reported that they had discussed 
emergency plans with members of their household and 27.2 percent had discussed emergency plans with 
their IHSS home care worker. 

With and Without the Outreach Project  

Respondents who received emergency preparedness information through the DPVP outreach 
program exhibited a greater level of preparation in terms of plans made to prepare for disasters. 
Almost a third more had taken classes and almost 50% more had discussed emergency plans with household 
members or homecare workers compared to the consumers who had not received the outreach. About 20ï25 
percent more had established a plan to contact friends of relatives out of the area or had someone to check in 
on them in case of emergency. 

 

 
Table 8: Preparations and Plans Made to Prepare for Disasters (with and without the outreach) 

 
 IHSS-1 IHSS-2 

 
Classes taken 21.5% 28.4% 
Discussed emergency plans with household 27.6% 39.22% 
Discussed emergency plans with homecare worker 27.2% 37.25% 
Have someone to turn off utilities 44.6% 56.37% 
Established a plan to contact friends/family out of area 43.1% 51.96% 
Asked someone to check on you 50.8% 63.24% 

 
Note: Percentages do not sum to 100 percent due to multiple responses possible for each respondent. 
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Assessment of Consumersõ Actual Preparedness with a Plan  

Summary  

Based on the scale constructed to assess whether a consumer is ñprepared with a planò (see page 16), only 
6.4 percent were found to be not at all prepared, and 37 percent were underprepared. More than half were 
somewhat prepared or prepared with a plan. 

With and Without the Outreach  Program  

In contrast to the sample of consumers who did not receive the outreach program, those who 
received it are significantly more prepared with a plan. While 20 percent of the former group was not at all 
prepared, only 6.4 percent are not at all prepared among the latter. Compared to 37 percent who were either 
somewhat prepared or prepared among those who did not receive the outreach, 56 percent are somewhat 
prepared or prepared with a plan among those who received the outreach.  

 
 
Figure 8: Actual Preparedness with a Plan (With and Without Outreach) 
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Supplies Consumers Have Prepared in the Event of a Disaster  

Summary  

The survey interview presented respondents with six questions: (1) Do you have a flashlight available in your 
home that you can find in the dark; (2) Do you have fire extinguishers available in your home; (3) Do you have 
smoke detectors installed in your home; (4) Do you have water heaters, bookcases, heavy mirrors, pictures 
and other objects strapped down in case of earthquake; (5) Do you have food and water stored for use in the 
event of an emergency; and (6) Do you have extra clothes and blankets stored for use in the event of an 
emergency? Table 9 shows the percentage of consumers who had these supplies on hand. 

An overwhelming percentage of respondents (88.7) reported having a flashlight in their home, a smoke 
detector (82.8), stored food and water (87.3), and/or extra clothes and blankets (65.7). About a third of 
respondents reported having a fire extinguisher (31.4 percent) and having their water heater and bookcases 
strapped down (30.9 percent). 

With and Without the Outreach  Program  

Compared to the non-recipients, consumers who received the DPVP outreach program seemed to be better 
prepared in a crucial aspect of disaster preparation, particularly in the San Francisco Bay Area, which is 
prone to earthquakes. Almost a third more (30.9 percent compared to 21.5 percent) had water heaters and 
bookcases strapped down. The proportion of consumers who had fire extinguishers was slightly lower in the 
IHSS-2 sample compared to the IHSS-1 sample, possibly because the sample of outreach program recipients 
mostly lived in multi-unit buildings which have fire extinguishers outside each unit. On all other dimensions, 
there was a slight increase in preparation with supplies among those who received the outreach. 

 

 
Table 9: Supplies Prepared in the Event of a Disaster (Before and After Outreach) 

 IHSS-1 IHSS-2 

 
Flashlight 

 
88.7% 

 
88.7% 

Smoke detector 82.1% 82.8% 

Food and water stored 70.3% 87.3% 

Extra clothes and blankets 68.2% 65.7% 

Fire extinguisher 50.8% 31.4% 

Water heater, bookcases strapped down 21.5% 30.9% 

 
Note: Percentages do not sum to 100 percent due to multiple responses possible for each respondent. 
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Assessment of Consumersõ Actual Preparedness with Supplies  

Summary  

Based on the scale constructed to assess whether an individual is ñprepared with suppliesò (see page 16), 
close to 90 percent were prepared or somewhat prepared with supplies.  

With and Without the Outreach Program  

Compared to respondents that did not get the outreach program, IHSS-2 respondents who received the 
outreach program reported a slight decrease in unpreparedness and a slightly increased proportion reported 
as somewhat prepared.  

 

 
Figure 9: Actual Preparedness With Supplies (With and Without Outreach) 
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Consumersõ Self-Perceived Ability to Leave Home within 15 Minutes  

Summary  

In question 5 of the survey, respondents were asked to rate their ability to leave home within 15 minutes and 
get to a safe location if necessary. Twenty-five percent of the respondents perceived themselves to be not at 
all able to leave home within 15 minutes. Only 9 percent reported that they were very able to leave home 
within 15 minutes (see Table 10 below). 

 

 
Table 10: Self-Perceived Ability to Leave in 15 Minutes 

 

 Frequency Percent 

Very able 18 8.8% 

Able 69 33.8% 

Somewhat Able 54 26.5% 

Not at all Able 51 25.0% 

Missing 12 5.9% 

Total 204 100% 

 
 

 
 
The categorization for this question was slightly modified in the survey conducted for the outreach recipients. 
The categories óVery ableô and óAbleô have been combined to provide a comparison across the two surveys.  

 

 
Figure 10: Self-Perceived Ability to Leave Home within 15 Minutes (Before and After) 
 

 
 

 
 
For those who perceived themselves unable to leave home within 15 minutes, the responses to question 6 of 
the survey is relevant to understand what would impede their ability to leave home and get to a safe location.  
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A large number of respondents (55 percent) mentioned physical ability as the primary reason for inability to 
leave home. Fear was the next most mentioned reason. Other reasons included blindness, home in a high-
rise building and closed doors (see Figure 11 below). 

 

 
Figure 11: Factors that Would Impede Ability to Leave Home 
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Preparations Consumers Have Made to Leave Home within 15 

Minutes  

Summary  

To assess if respondents had made any preparations to leave home within 15 minutes, the survey interview 
presented respondents with six questions: (1) Have you prepared a checklist of items to take with you; (2) Do 
you have a Grab ón Go kit with a pair of eyeglasses, necessary medications, medical supplies, toiletries, etc.; 
(3) Have you made a photocopy of identification, emergency health information and credit cards; (4) Have you 
set aside a small amount of cash; (5) Have you set aside water and snack food; and (6) Have you set aside 
pet necessities? 

As shown in Table 11, a noteworthy percentage of respondents reported making some sort of preparations to 
leave their home within 15 minutes of a disaster to get to a safe location, including setting aside water and 
snack (83.8), cash (72.1), having a Grab ón Go kit (56.4) and/or a photocopy 

of identification and other personal information (54.9). 

In comparison to the non-outreach recipients, the respondents who received the outreach program 
showed significant improvement in preparation in almost all categories. 

 

 

Table 11: Preparations Made to Leave Home Within 15 Minutes (With and Without Outreach) 
 
 IHSS-1 IHSS-2 

 
Water and snack 

 
68.7% 

 
83.8% 

Set aside cash 61.5% 72.1% 

Grab ón Go Kit 54.4% 56.4% 

Photocopy of identification and information 48.5% 54.9% 

Checklist of items to take with you 18.9% 38.7% 

Pet Necessities 6.3% 4.9% 

 
Note: Percentages do not sum to 100 percent due to multiple responses possible for each respondent. 
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Assessment of Consumersõ Actual Ability to Leave Home within  

15 Minutes  

Summary  

Based on the scale constructed to assess whether an individual is ñprepared to leave home within 15 
minutesò (see page 16), most respondents were found to be either prepared or somewhat prepared (slightly 
more than 70 percent). About 5 percent of the respondents were found to be not at all prepared based on the 
dimensions used to assess preparedness in this category. 

With and Without the Outreach Program  

Comparing the respondents who received the outreach program with those who did not receive the program, 
there is a significant improvement in the actual preparedness measures taken to leave home in the 
event of an emergency among those who received the DPVP outreach program.  

 

 
Figure 12: Actual Preparedness to Leave Home within 15 Minutes (With and Without Outreach) 

 
 

0
% 

10
% 

20
% 

30
% 

40
% 

50
% 

60
% 

70
% 

80
% 

90
% 

100
% 

IHSS 1 IHSS 2 

Not At All Prepared 

Underprepared 

Somewhat Prepared 

Prepared 

5.6% 

49.7% 

55.9% 

15.2% 

36.9% 

7.7% 

22.5% 

6.4% 

28 



 

 

Number of Days Consumers Perceive They Could Remain in their 

Homes Following a Disaster  

Summary  

Almost ten percent of the respondents said they could not stay at home for even a day following a disaster 
and one-third of the respondents could only remain in their home for one or two days (see Figure 13). This 
meant that more than 40 percent of respondents would need to be evacuated from their homes 
immediately following a disaster. The main reasons given for their inability to safely remain in their homes 
were their inability to turn off gas, water and other utilities, need for medication, as well as the need for food 
and water. 

 

 

Figure 13: Proportion of IHSS-2 consumers Who Could Safely Remain at Home   
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Table A.1 in Appendix A). 
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Consumersõ Need for Prescription Medication for Chronic Health 

Problems  

Summary  

A majority (83.3 percent) of the respondents require prescription medication for chronic diseases such as 
hypertension, heart disease, diabetes, etc. Of those who require medication, about one-fifth (21.3 percent) 
require their medications to be refrigerated. 

 

 

Table 12: Consumers Who Take Prescription Medication and/or Medication that Requires 
    Refrigeration 

 

Take prescription medication 88.3% 

Do not take prescription medication 14.2% 

Donôt Know 2.0% 

No Answer 0.49% 

  

Medication does not require refrigeration 74.3% 

Medication requires refrigeration 21.3% 

Donôt Know 3.3% 

No Answer 1.1% 

 

 
 

Those who are foreign born, those living alone, with reported ADL and IADL limitations require prescription 

medications more than their counterparts who are US born, living with others and are limited by disabilities. 

Hence, in the event of an emergency, such IHSS consumers would be most vulnerable (see Table A.2 in 

Appendix A).
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Where Consumers Would Go if Forced to Leave Home  

Summary  

When asked in the survey where they would go if forced to leave their home, a sizable percentage of 
respondents (30 percent) said they would go to a neighborôs or relativeôs home. A smaller percentage of 
respondents (16.8 percent) said they would go to a neighborhood or community center or a place of worship 
(11.3 percent). In the Other category, responses included among others, government building, Moscone 
Center, nearest coffee shop, park or open space, hotel and Red Cross building. About 12 percent 
respondents did not know where they would go if they were forced to leave their homes (see Table 13 below). 

 

 
Table 13: Where Consumers Would First Go if Forced to Leave Home 

  IHSS-2 

 
Neighborôs or Relativeôs Home 

 
 

 
26.9% 

Neighborhood or Community Center  16.7% 
Other  13.7% 
Donôt Know  11.8% 
Place of Worship  11.3% 
Police of Fire Department  7.4% 
Clinic or Hospital  5.9% 
School  5.4% 
No Answer  0.5% 
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Main Person Consumers Would Rely Upon in the Event of Disaster  

Summary  

As Table 14 indicates, more than one-third (36.8 percent) of the respondents surveyed would turn to a family 
member for assistance in the event of a disaster, followed by their home care worker (30.9 percent), and a 
friend or acquaintance (9.8 percent).  

37.3% of the respondents would rely upon a person paid by IHSS. 

As Figure 14 shows, more than one-third (39.2 percent) of the respondents reported that the individuals they 
would turn to were trained to assist in the event of a disaster while 22.1 percent of the respondents did not 
know if the individuals they would turned to were trained, and 28.9 percent of the respondents reported that 
the individuals were not trained. 

 

 
Table 14: Main Person Relied Upon for Assistance in a Disaster 

  IHSS-2 

 
Family Member 

 
 

 
36.8% 

Home Careworker  30.9% 
Friend of Acquaintance  9.8% 
Other  8.3% 
Donôt Know  5.9% 
No Answer  8.3% 
This person is paid by IHSS  37.3% 

 

 
 
Figure 14: Main Person Relied Upon and Trained for a Disaster 

 

 

 

 

 

39.2% 

28.9% 

22.1% 

9.8% 

Yes 

No 

Donôt Know 

No 
Answer 
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Useful Ways to Prepare the Consumers for a Disaster  

Summary  

In question 8, survey participants were queried about the usefulness of a variety of forms of information that 
would help them prepare for a disaster. While respondents were allowed to provide multiple responses to this 
question, the table below indicates the responses received as very useful. 

More than a third of the respondents (38.7 percent) reported that having a form that they could use to enter 
names and numbers would be very useful, and about 27 percent rated television messages, and a checklist 
of home supplies and health and medical information would be very useful. Also rated very useful were radio 
messages (24.5 percent), information in newspapers (11.3 percent), information in the IHSS newsletter (9.8 
percent) and information in the way of an insert in their monthly utility bill (7.8 percent). In the Other category, 
survey respondents suggested the following forms of information would be very useful: information provided 
in ethnic newspapers; by staff at the consumerôs place of residence; by word of mouth, in automated 
telephone calls, in cell phone text messages, by email, and/or during a home visit. 

 

 
Table 15: Forms of Information to Prepare for a Disaster (Reported as Very Useful) 
 
 
A form to enter names and numbers 38.7% 

Television messages 26.9% 

Checklist of items of home supplies 26.9% 

Radio messages 24.5% 

Information in newspapers 11.3% 

IHSS newsletter 9.8% 

Information in monthly utility bill 7.8% 

Other 13.7% 

 

Note: Percentages do not sum to 100 percent due to multiple responses possible for each respondent. 
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Consumersõ Preferred Locations to Access Preparedness Materials 

and Information  

Summary  

As a follow-up to question 8, respondents were asked which locations to access materials and information 
would be most preferred by them. Most of the respondents reported that information mailed to their home 
(47.1 percent) would be preferred, followed by a neighborhood or community center (16.7 percent), and 
grocery or drug store (9.8 percent). In the Other category, survey respondents suggested fire station, health 
clinic and common areas in the respondentôs building as useful locations to access preparedness materials. 

 

 
Table 16: Locations Preferred to Access Preparedness Information 

 

Mailed to home 47.1% 

Neighborhood or community center 16.7% 

Grocery or drug store 9.8% 

Place of worship 7.8% 

Library 4.4% 

Website 3.9% 

Other  5.4% 
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Organizations and/or Individuals Consumers Trust to Provide 

Information about Disaster Preparedness  

 

Summary  

In Question 15, respondents were asked whom they would most trust to provide information on disaster 
preparedness. American Red Cross (40.2 percent), IHSS county social worker (36.8 percent) and 
government agency (32.8 percent) were the top three selections while 16.2 percent of respondents reported 
that they were not sure of whom they would trust to provide such information (see Table 17 below). The Other 
category included building managers, fire department and police as other trusted sources of disaster 
preparedness information. 

 

 
Table 17: Sources Consumers Trust to Provide Information about Disaster Preparedness 

 

American Red Cross 40.2% 

IHSS county social worker 36.8% 

Government agency 32.8% 

Neighborhood or community organization 32.4% 

News media 26.5% 

Place of worship 20.6% 

Utility company 19.1% 

Not sure 16.2% 

Other 4.9% 
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Additional Analysis Regarding Differences in Populations from Year 1 

and Year 2 S tudies  

In examining the preparedness levels of the IHSS-1 and IHSS-2 respondents, three scales were developed 
reflecting Preparedness with a Plan, Preparedness to Leave and, Preparedness with Supplies.  Chi square 
tests were performed on all scales comparing IHSS-1 and IHSS-2 results.  We found a statistically significant 
increase in preparedness among IHSS-2 respondents in two of our three scales, i.e. in Preparedness with a 
Plan and Preparedness to Leave within 15 Minutes. There was no significant difference with Preparedness 
with Supplies. Before we can conclude that the DPVP Outreach program was the contributing factor to this 
increase in the measures of preparedness, we must examine the differences in the sample populations to 
determine if other factors may have been contributing to the outcome thereby confounding the interpretation 
of results.  We have noted above that there are three discernable differences between the two populations. 
First, there was an increase in the proportion of ADL respondents in Year 2. Second, there was a significant 
decrease in the proportion of Russian language speakers from Year 1 to Year 2 (-14%) and a corresponding 
increase in Chinese language speakers (+15%). And third, there was a significant increase in respondents 
who lived in senior community housing during Year 2.  

In terms of ADL, in the Year 1 study, levels of preparation generally increased with ADL (see Appendix A, 
Tables A.3, A.4, and A.5 of IHSS-1 report), and thus it may be presumed that the Year 2 lower ADL 
proportions would have a negative impact on preparedness.  That preparedness increased in Year 2, 
suggests that ADL level is not a determining factor. 

In terms of language group, in Year 1, in the Prepared with Plans and Prepared to Leave dimensions, the 
Chinese respondents did exhibit higher levels of preparedness than the Russian respondents.  Thus, the shift 
to a higher representation of Chinese participants in Year 2 may introduce a bias toward greater 
preparedness levels. However, in examining the Chinese respondents alone, we find a statistically significant 
increase in Year 2 in each of the three dimensions. Because the increase in preparedness on several scales 
was observed independently among both the Russian speaking and Chinese speaking respondents suggests 
that the overall increase is not determined solely by a shift in population. 

In terms of housing, we reexamined data from Year 1 to see if the increased preparedness found in Year 2 
could be attributable to living situation alone. We identified 56 participants who lived in community housing in 
the first year of the study. This sub-sample was not significantly better prepared than the others in Year 1 in 
Preparedness with Plans, and although they were significantly better prepared to Leave in 15 minutes, they 
were not as much prepared as the Year 2 outreach group.  We may conclude that community housing does 
make a difference in preparation, however in addition, the outreach effort has increased levels of preparation 
in at least two dimensions, namely Prepared with Plans and Prepared to Leave within 15 minutes.  
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Conclusions   

The main conclusion of the study is quite clear: outreach does work! The levels of preparedness of the IHSS-
2 respondents are significantly higher in several of the measured categories. Moreover, these increases could 
not be explained from demographic differences in the study samples.  Thus, it is wise for policymakers to 
continue to support efforts at outreach. These can make a difference.  

Based on the study, we offer the following recommendations: 

Recommendations  

1. We recommend that the City and County of San Francisco continue to utilize the County Registry 
since 38% of study respondents considered having a form to enter names and numbers of 
emergency and personal contacts to be useful when preparing for a disaster.  
 

2. We recommend that the city use ethnic media outlets particularly radio and television for disaster-
preparedness information. 

 
3. We recommend that college service learning students continue to be a conduit for distributing 

disaster-preparedness information and other health-related information. 
 

4. We recommend that the Vial of Life be used across the country, particularly for elderly and vulnerable 
populations, as part of mandatory disaster-preparedness initiatives. 

 
5. We recommend that special emphasis be made on disaster preparedness for the most vulnerable 

members of our communities. The least able-bodied still remain the least prepared. For IHSS 
consumers, this means a focus for preparation efforts on consumers who live alone by developing a 
training program targeted at these consumers and their providers. 

 
6. To that end, we recommend further examination of the characteristics, both physical and mental, that 

contribute to high levels of anxiety and low levels of preparation. 
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APPENDIX A: Additional Tables  

Table A .1: Number of Days in which Respondents Can Stay in their Home s During  

Emergency, by Various C haracteristics  

Table A .2: Respondents Who Take Prescription Medication, by Various C haracteristics  
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Table A .1: Number of Days in which Respondents Can Stay in their Home s During  

Emergency, by Various C haracteristics  

 

 

 
0  

days 
1-2 

days 
3-4 

days 
5-6 

days 
7+  

days 
No 

Answer Total 
 
Sex        

Male 5.3% 38.7% 30.7% 9.3% 14.7% 1.3% 36.8% 

Female 12.4% 30.2% 33.3% 5.4% 10.1% 8.5% 63.2% 
 
Language        

Chinese 8.8% 37.3% 35.3% 4.9% 6.9% 6.9% 50.0% 

English 8.8% 24.6% 31.6% 12.3% 21.1% 1.8% 27.9% 

Spanish 14.1% 23.8% 28.6% 4.8% 19.1% 9.5% 10.3% 

Russian 7.1% 50.0% 28.6% 7.1% n.a. 7.1% 6.9% 

Tagalog 16.7% 33.3% 16.7% 0.0% 16.7% 16.7% 2.9% 

Other 25.0% 50.0% 25.0% n.a. n.a. n.a. 2.0% 
 
Birth Place        
Foreign Born 9.2% 37.4% 31.9% 4.3% 10.4% 6.8% 

79.9% 
US Born 10.3% 18.0% 35.9% 18.0% 18.0% n.a. 19.1% 
 
Living arrangement       

Live Alone 12.6% 35.1% 30.6% 6.3% 8.1% 7.2% 54.4% 

Live with Others 6.5% 31.2% 34.4% 7.5% 16.1% 4.3% 45.6% 
 
Age (years)        
18 to 64 0.4% 46.8% 39.9% 5.4% 13.1% 0.3% 11.3% 

65 to 80 0.1% 0.2% 0.3% 0.2% 0.2% n.a. 54.9% 

Over 80 n.a. n.a. n.a. n.a. n.a. n.a. 25.0% 

 
ADL        
Yes 15.7% 31.4% 27.1% 10.0% 12.9% 2.9% 34.3% 
No 6.2% 34.6% 34.6% 5.4% 11.5% 7.7% 63.7% 
 
IADL        
Yes 10.9% 32.0% 28.1% 6.3% 16.4% 6.3% 62.8% 
No 6.9% 36.1% 38.9% 8.3% 4.2% 5.6% 35.3% 

 

 

40 



 

 

Table A .2: Respondents Who Take Prescription Medication s, by Various C haracteristics  

 

 

 Yes No Total 

 
Sex    

Male 89.0% 10.9% 36.7% 

Female 83.3% 16.7% 63.3% 
 
Language    

Chinese 87.8% 12.2% 48.0% 

English 75.0% 25.0% 27.5% 

Spanish 95.2% 4.8% 10.3% 

Russian 92.9% 7.1% 6.9% 

Tagalog 100.0%        n.a. 2.9% 

Other 1.5% 0.5% 2.0% 
 
Birth Place    

Foreign Born 86.8% 13.2% 77.9% 

US Born 84.2% 15.8% 18.6% 
 
Living Arrangement   

Live Alone 86.4% 13.6% 53.9% 

Live with Others 84.3% 15.7% 43.6% 
 
Age    

18 to 64 73.9% 26.1% 11.3% 

65 to 80 87.3% 12.7% 53.9% 

Over 80 86.0% 14.0% 24.5% 
 
ADL    

Yes 90.0% 10.0% 34.3% 

No 81.5% 16.9% 63.7% 
 
IADL    

Yes 92.2% 7.0% 62.8% 

No 70.8% 27.8% 35.3% 

 

 

 

 

 

 

 

 

 

 

 

41 



 

 

Appendix B: Telephone Survey Questionnaires  
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B.1: Telephone Survey Questionnaire in English  

Disaster Preparedness among Consumers of In Home Supportive Services 

INTRO SCRIPT: 
 

Hello. My name is _______________. I am calling from San Francisco State University on behalf of the San 
Francisco In Home Supportive Services Public Authority. We are conducting a survey about disaster 
preparedness. Will you take a few minutes now to participate in this survey?  

 
(   ) Yes  [CONTINUE] 
(é) No  [IF NO, ASK IF YOU CAN CALL BACK AT A MORE CONVENIENT TIME AND 
WRITE DOWN CALLBACK DATE ON FACE SHEET. IF RESPONDENT SAYS NO TO A CALL BACK, 
THANK HIM/HER FOR HIS TIME AND CONCLUDE THE CONVERSATION] 
 
[TO CONTINUE, READ THE INFORMED CONSENT STATEMENT AS FOLLOWS]  
 

The survey will take approximately 20 minutes of your time.  Your participation is voluntary, and you may 
answer only those questions you want to answer.  There is limited risk to you in answering these 
questions.  For example, some of the questions about disasters may bring up emotions or memories you 
have not thought about for some time.  You may stop at any time. You also may ask clarifying questions at 
any time. Your answers will be kept confidential, and used in future studies to help us improve in-home 
support services. With your permission, may we begin the interview? 
 
 

(   ) Yes  [SAY ñThank youò AND CONTINUE] 
(é) No  [SET CALLBACK DATE ON FACE SHEET] 
 
[TO CONTINUE, READ AS FOLLOWS]  

Please keep in mind when we use the word ñdisasterò in this survey, we will mean something that is a large-
scale event that could affect not only you and your home, but also your neighborhood, city or larger area. For 
example, an earthquake would be considered a disaster, but an incident like falling in your home, while 
serious for you, would not be considered a disaster.  

I will now ask you for your response to some questions. Remember, all answers are correct. 

1.  Letôs talk about your overall feelings about disasters in general. How would you rate your feelings 
regarding the possibility of a disaster? Please choose from the following options. [READ ALL AND 
CIRCLE THE CHOSEN OPTION] 

a) Extremely anxious  

b) Anxious 

c) Somewhat anxious  

d) Not at all anxious  

2. Have you ever personally been in a disaster? Please answer Yes or No. 

a) Yes  [IF YES, ASK] which ones? __________________ [PROBE: ANY OTHERS? CAN YOU 
TELL ME THE YEAR?]  [SKIP TO QUESTION 4] 
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b) No    

3. How would you rate your ability to care for yourself during a disaster? Please choose from the 
following options. [READ ALL AND CIRCLE THE CHOSEN OPTION] 

a) Extremely prepared  

b) Prepared  

c) Somewhat prepared  

d) Not at all prepared  

4. How many days do you feel you could remain in your home during an emergency situation before 
you would need assistance with food, water and other basic needs? [CIRCLE THE ONE 
CORRESPONDING TO RESPONDENTôS REPLY. READ OUT OPTIONS ONLY IF ASKED.] 

a) 0 days  

b) 1 to 2 days  

c) 3 to 4 days  

d)  5 to 6 days  

e)  7 or more days  

IF ANSWERED a or b, PLEASE ASK 

 What makes you want to leave your home immediately? 

 a) Cannot turn off gas, water or electric utilities without assistance. 

 b) Need assistance with obtaining medication 

 c). Other: _________________ [DO NOT READ THIS OPTIONS -- RECORD IF INFO IS 
VOLUNTEERED] 

5. How would you rate your ability to leave your home within 15 minutes and get to a safe location if 
necessary? Please choose one of the following options. 

a) Very able  

b) Able  

c) Somewhat able 

d) Not at all able  
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6. What would impede your ability to leave your home and get to a safe location if necessary? Please 
say yes to all that apply. 

a) Physical ability 

b) Financial ability 

c) Dependent household members 

d) Pets 

e) Fear 

f)  Other: __________ [DO NOT READ THIS OPTION -- RECORD IF INFO IS VOLUNTEERED] 

7. What have you done to prepare to leave your home within 15 minutes in the event of a disaster? 
Please answer Yes or No to the following questions: [DO NOT READ OUT òREFUSEDò  OR ñDONôT 
KNOWò OPTIONS. CIRCLE ñREFUSEDò ONLY IF RESPONDENT SAYS S/HE DOES NOT WANT TO 
ANSWER THE QUESTION. CIRCLE ñDONôT KNOWò ONLY IF RESPONDENT SAYS S/HE DOES NOT 
KNOW] 

a) Prepared a checklist of items to take with you:  

    Yes (Y)    /     No (N)      /     Refused (R) / Donôt Know (DK) 

b) Have a Grab ón Go kit with a pair of eyeglasses, necessary medications, medical supplies, toiletries, etc.:  

    Yes    /     No      /     Refused /  Donôt Know 

c)  Made photocopy of identification, emergency health information and credit cards:     

    Yes    /     No      /     Refused / Donôt Know 

d)  Have set aside a small amount of cash:  

    Yes    /     No      /     Refused / Donôt Know 

e)  Have set aside water and snack food:  

    Yes    /     No      /     Refused / Donôt Know 

f)  Have set aside pet necessities:  

Yes    /     No      /     Refused / Donôt Know / Not Applicable (NA) 

8. Now I am going to ask you to rate the usefulness of several ways to prepare for a disaster?   

a) A checklist of home supplies, health and medical information: [READ ALL AND CIRCLE CHOSEN 
OPTION] 

1) Very useful (VU)        2) Useful (U)         3) Somewhat useful (SU)     4) Not at all useful (NU) 
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b) A form to enter names and numbers of emergency and personal contacts:  

1) Very useful         2) Useful         3) Somewhat useful         4) Not at all useful 

c)  Television messages giving you information and directing you to other resources:  

1) Very useful         2) Useful         3) Somewhat useful         4) Not at all useful 

d) Radio messages giving you information and directing you to other resources:  

1) Very useful         2) Useful         3) Somewhat useful         4) Not at all useful 

e) Information in a newspaper:  

1) Very useful         2) Useful         3) Somewhat useful         4) Not at all useful 

f) Information included with your monthly utility bill:  

1) Very useful         2) Useful         3) Somewhat useful         4) Not at all useful 

g) Information in the IHSS newsletter:  

1) Very useful         2) Useful         3) Somewhat useful         4) Not at all useful 

h) Are there any other ways to provide information that would be useful to you? _____________________ 

9. Where would the availability of checklists and guides for disaster preparation be most preferred to 
you? Please choose from one of the following six options.  

a) A grocery or drug store  

b) A place of worship  

c) A neighborhood or community center  

d) A web site  

e) A library 

f) Mailed to your home 

g) Other: _______________________ [DO NOT READ. RECORD IF INFO IS VOLUNTEERED]  

10. Have you received information about how to make you and your home safer from a disaster? 
Please answer Yes or No. 

a) Yes [CONTINUE TO QUESTION 11] 

b) No [SKIP TO QUESTION 12] 

11. How recently have you received such information? [READ OUT THE OPTIONS] 
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a) Within the last six months  

b) 6 to 12 months  

c) 1 to 2 years  

d) 2 to 5 years  

e) More than 5 years 

12. Would you please answer Yes or No to the following set of questions? [DO NOT READ OUT 
òREFUSEDò  OR ñDONôT KNOWò OPTIONS. CIRCLE  ñREFUSEDò ONLY IF RESPONDENT SAYS S/HE 
DOES NOT WANT TO ANSWER THE QUESTION. CIRCLE ñDONôT KNOWò ONLY IF RESPONDENT 
SAYS S/HE DOES NOT KNOW] 

a) Have you taken classes on disaster preparedness, first aid or CPR? 

    Yes (Y)    /     No (N)      /     Refused (R) / Donôt Know (DK) 

b) Have you discussed emergency plans with the people you live with? 

    Yes    /     No      /     Refused / Donôt Know 

c)  Have you discussed emergency plans with your home care worker? 

    Yes    /     No      /     Refused / Donôt Know 

d)  Do you have a working flashlight available in your home that you can find in the dark? 

    Yes    /     No      /     Refuse / Donôt Know 

e)  Do you have working fire extinguishers available in your home? 

    Yes    /     No      /     Refused / Donôt Know 

f) Do you have working smoke detectors installed in your home? 

    Yes    /     No      /     Refused / Donôt Know 

g) Do you have any heavy things such as water heaters, bookcases, heavy mirrors, pictures and other objects 
strapped down in case of earthquake? 

    Yes    /     No      /     Refused / Donôt Know 

h) Do you have food, water and other basic necessities such as medicines stored for use in the event of an 
emergency? 

    Yes    /     No      /     Refused / Donôt Know 

i) Do you have extra clothes and blankets stored for use in the event of an emergency? 

    Yes    /     No      /     Refused / Donôt Know 47 



 

 

j) Do you have a disaster supplies kit with flashlights, battery-operated radio, blankets, first-aid kit, three-day 
supply of food, water, extra medical supplies and other personal need items? 

    Yes    /     No      /     Refused / Donôt Know 

k) Do you have someone who knows how and has practiced turning off gas, water and electric utilities for 
you? 

    Yes    /     No      /     Refused / Donôt Know 

l) Have you established a plan to contact friends or relatives who live out of the area? 

    Yes    /     No      /     Refused / Donôt Know 

m) Have you asked someone to check on you in case of an emergency? 

    Yes    /     No      /     Refused / Donôt Know 

13.   Have you ever heard of the Vial of Life? 
[IF NO, THEN DESCRIBE IT] 
 
The Vial of Life is a plastic bottle, like a large medicine bottle, that contains important information about you in 
case of an emergency. The Vial is placed in your refrigerator so that emergency workers can find it and 
quickly learn important things such as who your contact person is.  Have you heard of this?  
[IF NO, SKIP TO 14.] 
 
a) Do you have a Vial of Life in your refrigerator? 

      Yes (Y)    /     No (N)      /     Refused (R)  / Donôt Know (DK) 

[IF NO, SKIP TO 14.] 

b) Do you have the magnetic sticker that comes with the Vial on the door of your refrigerator? 

       Yes    /     No      /     Refused / Donôt Know 

c) Do you remember where you got the Vial of Life? 

       Yes.  Where ____________________________ 

       No    /  Refused /   Donôt Know 

d) Does the Vial of Life help you feel more prepared? 

       Yes    /     No      /     Refused / Donôt Know 

14. From whom did you last receive information about disaster preparedness? Please say yes to all 
that apply. [CIRCLE ALL THAT APPLY] 

a) News media  

b) Government agency  
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c) Utility company  

d) Place of worship 

e) American Red Cross  

f) Neighborhood or community organization  

g) IHSS county social worker 

h) Students 

i)  Any Others (please specify)______________________ [DO NOT READ. RECORD ONLY IF 
RESPONDENT VOLUNTEERS INFORMATION] 

j)  Not sure/ Donôt know [DO NOT READ. RECORD ONLY IF RESPONDENT IS NOT SURE,. DO NOT 
SUGGEST THIS OPTION] 

15. Whom would you most trust to provide you with information about how to make you and your 
home safer from disaster? Please say yes to all that apply. 

a) News media  

b) Government agency  

c) Utility company  

d) Place of worship  

e) American Red Cross  

f) Neighborhood or community organization  

g) IHSS county social worker 

h) Any Others (please specify) __________________ [DO NOT READ. RECORD ONLY IF RESPONDENT 
VOLUNTEERS INFORMATION] 

i) Not sure / Donôt know [DO NOT READ. RECORD ONLY IF RESPONDENT IS NOT SURE, DO NOT 
SUGGEST THIS OPTION] 

16. If you were forced to leave your home, where is the first place you would go? Please choose one 
from the following options. 

a) A neighbor's or relative's home  

b) A place of worship 

c) A clinic or hospital 

d) A neighborhood or community center 
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e) A school 

f) A police or Fire department 

g) Other, please specify________________ [DO NOT READ THIS RESPONSE. RECORD IF INFO IS 
VOLUNTEERED] 

h) Donôt know [DO NOT READ] 

17. Now, I am going to ask you a few questions about your main home care worker.  
I.  Which of the following best describes your main home care worker: 

a) A family member 
b) A friend or acquaintance 
c) Other? __________________ 
d) Donôt know [DO NOT READ THIS RESPONSE. RECORD IF INFO IS   
 VOLUNTEERED] 
 

II. Is your main care worker someone who is paid by IHSS?              
         Yes (Y)   /     No (N)     /    Donôt Know (DK) 
 

18.   I. In an emergency, who would be the main person you would rely on for assistance?  
a)       Your home care worker? 
 
b)       A family member? 

 
c)       A friend or acquaintance? 

 
d)       Other? __________________ 

 
e)       Donôt know [DO NOT READ THIS RESPONSE. RECORD IF INFO IS   

 VOLUNTEERED] 
  

  II. Is it someone who is paid by IHSS?              
         Yes    /     No     /    Donôt Know 

19. To the best of your knowledge is this person trained to assist you during an emergency?  

a) Yes   

b) No  

c) Donôt know [DO NOT READ THIS RESPONSE. RECORD IF INFO IS VOLUNTEERED] 

20.  Now, I am going to read some statements about day-to-day life attitudes.  Please let us know 
whether these statements are Not at all True, A little True, Mostly True or Very True for you. 
 

Not at all   A little  Mostly   Very 
               True           True True       True 
a)  By working hard, you can always achieve your goal       0 1 2 3          
 
b)  I donôt like to make changes in my everyday schedule.  0 1 2 3  

c)  I really look forward to my day.      0 1 2 3 

d)   I am not equipped to handle the unexpected problems of life.  0 1 2 3 

50 



 

 

e)  Most of what happens in life is just meant to be.   0 1 2 3                         

f)  When I make plans, Iôm certain I can make them work.   0 1 2 3 

g)  No matter how hard I try, my efforts usually accomplish little.    0 1 2 3 

h)  I like a lot of variety in my day.         0 1 2 3                                                  

i)  Most of the time, people listen carefully to what I have to say.   0 1 2 3 

j) Trying your best at what you do usually pays off in the end.   0 1 2 3 

k) My mistakes are usually very difficult to correct.                          0 1 2 3 

l) It bothers me when my daily routine gets interrupted.                   0 1 2 3 

m) I often wake up eager to take up life wherever it left off.               0 1 2 3 

n) Lots of times, I really donôt know my own mind.                           0 1 2 3 

o) Changes in routine provoke me to learn.                                         0 1 2 3 

p) Most days, life is really interesting and exciting for me.                0 1 2 3 

q) Its hard to imagine anyone getting excited about working.           0 1 2 3 

The survey is almost finished. We will take 5 more minutes of your time with some demographic questions. 

21. Where were you born? _________________________ 

(IF RESPONSE IS ñUNITED STATES,ò ASK A, B AND D. IF RESPONSE IS NOT ñUNITED STATES,ò ASK 
A, B, C AND D]  

a. In what country was your mother born?__________________________ 
b. In what country was your father born? ____________________________ 
c. In what year did you come to the United States? ____________________ 
d. In what month and year were you born? Month _____________; Year __________ 

22. What is your sex? 
 
a) Male 
b) Female 
c) Other 
23. Which of the following applies to you? 
 
a) married, spouse living with you 
b) married, spouse not living with you 
c)  widowed 
d) separated 
e) divorced 
f) single 
g) Refused to answer   
h) Don't Know 
 
24. Now I am going to ask you about ethnic or national identity: How do you identify yourself 
ethnically?   
 
a) White American 
b) African American 
c) American Indian or Alaska Native 
d) Hispanic/Mexican 
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e) Hispanic/Mexican American 
f) Russian 
g) Russian American 
h) Chinese 
i) Chinese American 
j) Filipino 
k) Filipino American 
l) Indian/Asian Indian 
m) Asian Indian American 
n) Japanese 
o) Japanese American  
p) Korean 
q) Korean American 
r) Vietnamese 
s) Vietnamese American 
t) Hawaiian or Pacific Islander 
u) Two or more ethnic identities 
v) Other: ______________________ 
w) Donôt know [DO NOT READ] 

25. How many years of schooling have you had?:  

a) 0   b) 1 to 6  c)7 to 12  d) 13 to 16  e) more than 16 

26. What is the zip code where you live? ____________________ 

27. Which of the following most accurately describes your place of residence?  

a) Apartment in Supportive Housing  
b) Apartment in non-supportive Housing 
c) Single-family home 
d) Other (please specify) ___________________________ [DO NOT READ THIS RESPONSE. RECORD IF 
INFO IS VOLUNTEERED] 

28. Do you own your place of residence?  

a) Yes 
b) No 
c) Donôt know [DO NOT READ THIS RESPONSE. RECORD IF INFO IS VOLUNTEERED] 

29. How many people live with you? (please provide number) ______________ 

a) How are they related to you? [UNDERLINE ALL THAT APPLY] 

a) wife/husband  b) son(s)   c) daughter(s)   d) daughter-in-law         
 e) son-in-law   f) grandchild   g) niece or nephew  h) father or mother  
 i) sister or brother   j) grandparent  k) other relatives  l) non-relatives  

m) no one  
 

b. Is your home care worker with you right now? Yes (Y) or No (N) 
 
[IF YES, ASK óAre they related to you?ô Yes or No  
 
[IF YES, ASK óHow are they related? [UNDERLINE ALL THAT APPLY] 
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 a) wife/husband  b) son(s)  c) daughter(s)  d) daughter-in-law e) son-in-law   
 f) grandchild   g) niece or nephew h) father or mother i) sister or brother
 j)grandparent   k) other relatives    
 
c. Is there anyone else with you right now?  Yes or No. 
 
[IF YES, ASK óHow are they related to you?ô [UNDERLINE ALL THAT APPLY] 
 a) wife/husband  b) son(s)   c) daughter(s)   d) daughter-in-law  
 e) son-in-law   f) grandchild   g) niece or nephew  h) father or mother  
 i) sister or brother    j) grandparent   k) other relatives 

30. Do you require assistance with any of the following: dressing, eating, walking, using the bathroom 
or personal hygiene?  

Yes (Y) /     No (N)     /    Donôt Know (DK) 

31.  Do you require assistance with any of the following: shopping, housekeeping, accounting, food 
preparation or transportation?  

Yes    /     No     /    Donôt Know 

32.  Do you take prescription medication for chronic health problems, such as diabetes, heart disease 
or hypertension?  

Yes    /     No     /    Donôt Know 

 [IF YES ASK] Does any of your medication require refrigeration?  

Yes    /     No     /    Donôt Know 

33. Now, I am going to ask you some question about language and cultural background. In general, 
what languages do you read and speak?  

34. What language or languages do you usually speak at home? 

35. What language or languages do you usually speak with your friends? 

36. In what language(s) are the TV programs you usually watch?  

37. In what language(s) are the radio programs you usually listen to?  

38. We are almost done.  Now I will read you a few statements.  Please let me know if you have 
experienced each item several times during the past week.   

 Please answer Yes or No.   

a) I felt depressed éééYes   /    No 

b) I felt that everything I did was an effort éééYes   /    No 

c) My sleep was restless éééYes   /    No 
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d) I was happy  éééYes   /    No 

e) I felt lonely éééYes   /    No 

[IF YES, ASK ñWhen I felt lonely, I have someone to talk to.òéééé.Yes   /      No] 

f) People were unfriendly éééYes   /    No 

g) I enjoyed life éééYes   /    No 

h) I felt sad éééYes   /    No 

i) I felt that people disliked me éééYes   /    No 

j) I could not get going éééYes   /    No 

That concludes our survey. If you have any questions or concerns about how you feel after taking the survey, 
you can contact the SF IHSS Authority referral service, or, you can, contact Professor Gerald Eisman at 
415/338-6419 or the San Francisco State University Office of Protection for Human Subjects at 415/338-
1093. Thank you for your time.  
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B.2: Telephone Survey Questionnaire in Chinese  

INTRO SCRIPT:  

IHSS 

 

( ) Yes [CONTINUE]  

(é) No [IF NO, ASK IF YOU CAN CALL BACK AT A MORE  

CONVENIENT TIME AND WRITE DOWN CALLBACK DATE ON FACE  

SHEET. IF RESPONDENT SAYS NO TO A CALL BACK, THANK HIM/HER  

FOR HIS TIME AND CONCLUDE THE CONVERSATION]  

[TO CONTINUE, READ THE INFORMED CONSENT STATEMENT AS  

FOLLOWS]  

 

( ) Yes [SAY òThank youò AND CONTINUE]  

(é) No [SET CALLBACK DATE ON FACE SHEET]  

[TO CONTINUE, READ AS FOLLOWS]  

 

 

 

1.  [READ 

ALL AND CIRCLE THE CHOSEN OPTION]  

a)  

b)  

c)   

d)   

 

2.  

a)   [IF YES, ASK] 

] [SKIP TO QUESTION 4]  

b)      

 

3. [READ ALL AND CIRCLE 

THE CHOSEN OPTION]  

a)  

b)   

c)   
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d)   

 

4. ,  [CIRCLE 

THE ONE CORRESPONDING TO RESPONDENTôS REPLY. READ OUT OPTIONS ONLY IF ASKED.]  

a) 0  

b) 1  2  

c)  3  4  

d)  5  6  

e) 7  

IF ANSWERED i or ii, PLEASE ASK 

  

 a)  

 b)  

 c) : ____________________________ [DO NOT READ THIS OPTIONS  -- RECORD IF INFO IS 

VOLUNTEERED] 
 
5. 

 

a)  

b)  

c)  

d)  

 

6.  

a)  

b)  

c)  

d)  

e)  

f)  [DO NOT READ THIS OPTION -- RECORD IF INFO IS VOLUNTEERED]  

______________________________________ 
 

7.  [DO NOT 

READ OUT òREFUSEDò  OR ñDONôT KNOWò OPTIONS. CIRCLE ñREFUSEDò ONLY IF RESPONDENT 
SAYS S/HE DOES NOT  
WANT TO ANSWER THE QUESTION. CIRCLE ñDONôT KNOWò ONLY IF RESPONDENT SAYS 
S/HE DOES NOT KNOW]  

a)  

  /    /    /   
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b)  

  /    /    /   

 

c)  

  /    /    /   

  

d)  

  /    /    /   

 

e)  

  /    /    /   

 

f)  

  /    /    /   /  

 

8.  

a)  [READ ALL AND CIRCLE CHOSEN OPTION]  

1)    2)    3)    4)  

 

b)  

1)    2)    3)    4)  

  

c)  

1)    2)    3)    4)  

 

d)  

1)    2)    3)    4)  

 

e)  

1)    2)   3)    4)  

 

f)  

1)    2)   3)    4)  

 

g) IHSS  

1)    2)   3)    4)  

 

h)  _____________________  

 
 

9.  

a)   
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b)  

c)  

d)  

e)  

f)  

g) [DO NOT READ. RECORD IF INFO IS VOLUNTEERED]  

 

10.  

a)  [ CONTINUE TO QUESTION 13]  

b) ....[SKIP TO QUESTION 12]  

 

11.  [READ OUT THE OPTIONS]  

a)  

b) 6  12  

c) 1  2  

d) 2  5  

e) 5  

 

12.  [DO NOT READ OUT òREFUSEDò  OR ñDONôT KNOWò 

OPTIONS. CIRCLE ñREFUSEDò ONLY IF RESPONDENT SAYS S/HE DOES NOT WANT TO ANSWER 
THE QUESTION. CIRCLE ñDONôT KNOWò ONLY IF RESPONDENT SAYS S/HE DOES NOT KNOW]  
 

a) CPR  

  /    /    /   

b)  

  /    /    /   

c)  

  /    /    /   

d)  

  /    /    /   

e)  

  /    /    /   

f)  

  /    /    /   

g)  

  /    /    /   

 

h)  

  /    /    /   
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  /    /    /   

j)

 

  /    /    /   

k)  

  /    /    /   

l)  

  /    /    /   

m)  

  /    /    /   

 

13.    

 
 [IF NO, THEN DESCRIBE IT] 
 

The Vial of Life is a plastic bottle, like a large 

medicine bottle, that contains important information about you in case of an emergency. The Vial is placed in 
your refrigerator so that emergency workers can find it and quickly learn important things such as who your 
contact person is.  Have you heard of this?  
 
[IF NO, SKIP TO 14.] 
 

a)  

  /    /    /   

 [IF NO, SKIP TO 14.] 

b)  

  /    /    /   

c)  

.   ____________________________ 

  /    /   

d)  

  /    /    /   

 

14. CIRCLE ALL THAT 

APPLY]  

a)  

b)  

c)  

d)  
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e)  

f)  

g) IHSS  

h)   

i) ______________________ [DO NOT READ. RECORD ONLY IF RESPONDENT 

VOLUNTEERS INFORMATION]  

j)  [DO NOT READ. RECORD ONLY IF RESPONDENT IS NOT SURE,. DO NOT SUGGEST 

THIS OPTION]  
 

15.  

a)  

b)  

c)  

d)  

e)  

f)  

g) IHSS  

h) ______________________ [DO NOT READ. RECORD ONLY IF RESPONDENT 

VOLUNTEERS INFORMATION]  

i)  [DO NOT READ. RECORD ONLY IF RESPONDENT IS NOT SURE,. DO NOT SUGGEST 

THIS OPTION]  
 

16.  

a)  

b)  

c)  

d)  

e)  

f)  

g) ________________ [DO NOT READ THIS RESPONSE. RECORD IF INFO IS 

VOLUNTEERED]  

viii. [DO NOT READ]  

 

17.  

I.   

 a)  

 b)  

 c)  __________________  

 d)  [DO NOT READ THIS RESPONSE. RECORD IF INFO IS   

 VOLUNTEERED]  
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II. IHSS  

  /   /  

  

18. I.  

 a)  

 b)  

 c)  

 d)  __________________  

 e)  [DO NOT READ THIS RESPONSE. RECORD IF INFO IS   

 VOLUNTEERED]  
 

II. IHSS   

  /    /   

 

19.  

a)  

b)  

c)  [DO NOT READ THIS RESPONSE. RECORD IF INFO IS VOLUNTEERED]  

 
20. 

 

           

          

a)      0 1   2      3          

b)     0 1   2      3  

c)       0 1   2      3  

d)     0 1   2      3  

e)     0 1   2      3                         

f)      0 1   2      3   

g)    0 1   2      3   

h)      0 1   2      3                                                

i)     0 1   2      3   

j)   0 1   2      3  

k)                          0 1   2      3   

l)   0 1   2      3   

m)          0 1   2      3 

n)                        0 1   2      3 

o)                                     0 1   2      3 

p)                0 1   2      3 61 



 

 

q)     0 1   2      3 

 

 

 

21.  _________________________  

(IF RESPONSE IS ñUNITED STATES,ò ASK A, B AND D. IF RESPONSE IS NOT ñUNITED STATES,ò ASK 
A, B, C AND D]  

 a. _________________________  

 b.  ____________________________  

 c.  ____________________  

 d.  ____________ ____________ 

 

22.  

a)  

b)  

c)  

 

23.  

 

 __  

 __  

 __  

 __  

 __  

 __  

 __  

 __  

 

24.   

a) White American  

b) African American  

c) American Indian or Alaska Native  

d) Hispanic/Mexican  

e) Hispanic/Mexican American  

f) Russian  

g) Russian American  

h) Chinese  

i) Chinese American  

j) Filipino ` 

k) Filipino American  
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l) Indian/Asian Indian  

m) Asian Indian American  

n) Japanese  

o) Japanese American   

p) Korean  

q) Korean American  

r) Vietnamese  

s) Vietnamese American  

t) Hawaiian or Pacific Islander  

u) Two or more ethnic identities   

v) Other: ______________________  

w) Donôt know [DO NOT READ]  

 

25.  

a) 0  a) 1  6   c)7  12    d) 13  16   e) 16  

 

26.  ____________________  

 

27.  

a)  

b)  

c)  

d)  ___________________________ [DO NOT READ THIS RESPONSE. RECORD IF INFO 

IS VOLUNTEERED]  
 

28.  

a)  

b)  

c)  [DO NOT READ THIS RESPONSE. RECORD IF INFO IS VOLUNTEERED]  

 

29.  ______________  

a.  [UNDERLINE ALL THAT APPLY]  

i.  ii.  iii  iv  v.  

vi.  vii.  viii.  ix.   x.  

xi.  xii.  xiii.    

 

b.    /  

 

[IF YES, ASK ó ô   /  
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[IF YES, ASK ó ô [UNDERLINE ALL THAT APPLY] 

 

i.  ii.  iii  iv  v.  

vi.  vii.  viii.  ix.   x.  

xi.  xii.  xiii.    

 

c.    /  

 

[IF YES, ASK ó ô [UNDERLINE ALL THAT APPLY]  

 

i.  ii.  iii  iv  v.  

vi.  vii.  viii.  ix.   x.  

xi.  xii.  xiii.    

 

30.  

 /  /  

 

31.  

 /  /  

 

32.  

 /  /  

 

[IF YES ASK]  

   

 /  /  

 

33.  

___________________________________________________________________ 
 

34. _____________________________  

 

35. ______________________  

 

36. _______________________________ 

 

37. ___________________________ 

 

38.    

a) ééééé  /  

b) ééééé  /  

c) ééééé  /  

d) ééééé  /  
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e) ééééé  /  

 [IF YES, ASK ñ .ò ééééé  / ] 

f) ééééé  /  

g) ééééé  /  

h) ééééé  /  

i) ééééé  /  

j) ééééé  /  

 

IHSS 

Authority Professor Gerald Eisman 415/338-

6419 Office of Protection for Human Subjects  415/338-

1093  
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B.3: Telephone Survey Questionnaire in Russian  

 

ʛʦʪʦʚʥʦʩʪʠ ʫʯʘʩʪʥʠʢʦʚ çʇʨʦʛʨʘʤʤʳ ʧʦ ʫʭʦʜʫ ʥʘ ʜʦʤʫè (IHSS) ʢ ʩʪʠʭʠʡʥʦʤʫ ʙʝʜʩʪʚʠʶ    
  INTRO SCRIPT: 
 
ɿʜʨʘʚʩʪʚʫʡʪʝ, ʤʝʥʷ ʟʦʚʫʪ________. ʗ ʟʚʦʥʶ ʠʟ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ  ʘʛʝʥʪʩʪʚʘ ʧʦ ʫʭʦʜʫ ʥʘ ʜʦʤʫ, 
ʥʘʭʦʜʷʱʝʛʦʩʷ ʧʨʠ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʋʥʠʚʝʨʩʠʪʝʪʝ  ʛ. ʉʘʥ ʌʨʘʥʮʠʩʢʦ. ʄʳ ʧʨʦʚʦʜʠʤ ʦʧʨʦʩ ʥʘʩʝʣʝʥʠʷ ʦ 
ʧʦʜʛʦʪʦʚʣʝʥʥʦʩʪʠ ʢ ʩʪʠʭʠʡʥʦʤʫ ʙʝʜʩʪʚʠʶ. ʅʝ ʤʦʛʣʠ ʙʳ ʚʳ ʩʝʡʯʘʩ ʫʜʝʣʠʪʴ ʤʥʝ ʥʝʩʢʦʣʴʢʦ ʤʠʥʫʪ, 
ʯʪʦʙʳ ʧʨʠʥʷʪʴ ʫʯʘʩʪʠʝ ʚ ʵʪʦʤ ʦʧʨʦʩʝ ? 

 
(   ) Yes  [CONTINUE] 
(é) No  [IF NO, ASK IF YOU CAN CALL BACK AT A MORE CONVENIENT TIME AND 
WRITE DOWN CALLBACK DATE ON FACE SHEET. IF RESPONDENT SAYS NO TO A CALL BACK, 
THANK HIM/HER FOR HIS TIME AND CONCLUDE THE CONVERSATION] 
 
[TO CONTINUE, READ THE INFORMED CONSENT STATEMENT AS FOLLOWS]  

 
ɹʣʘʛʦʜʘʨʶ ʚʘʩ ʟʘ ʪʦ, ʯʪʦ ʚʳ ʫʜʝʣʠʣʠ ʤʥʝ ʚʨʝʤʷ ʜʣʷ ʙʝʩʝʜʳ. ʆʧʨʦʩ ʧʨʦʜʣʠʪʩʷ ʧʨʠʙʣʠʟʠʪʝʣʴʥʦ 20 
ʤʠʥʫʪ. ɺʘʰʝ ʫʯʘʩʪʠʝ ʩʫʛʫʙʦ  ʜʦʙʨʦʚʦʣʴʥʦʝ, ʠ ʚʳ ʤʦʞʝʪʝ ʦʪʚʝʯʘʪʴ ʪʦʣʴʢʦ ʥʘ ʪʝ ʚʦʧʨʦʩʳ, ʥʘ ʢʦʪʦʨʳʝ 
ʚʳ ʟʘʭʦʪʠʪʝ ʦʪʚʝʪʠʪʴ. ʅʘʧʨʠʤʝʨ, ʥʝʢʦʪʦʨʳʝ ʠʟ ʵʪʠʭ ʚʦʧʨʦʩʦʚ ʦ ʩʪʠʭʠʡʥʳʭ ʙʝʜʩʪʚʠʷʭ ʤʦʛʫʪ 
ʚʟʚʦʣʥʦʚʘʪʴ ʠʣʠ ʧʨʦʙʫʜʠʪʴ ʚʦʩʧʦʤʠʥʘʥʠʷ, ʦ ʢʦʪʦʨʳʭ ʚʳ ʥʝʢʦʪʦʨʦʝ ʚʨʝʤʷ ʥʝ ʜʫʤʘʣʠ. ɺʳ ʤʦʞʝʪʝ 
ʧʨʝʨʚʘʪʴ ʥʘʰʫ ʙʝʩʝʜʫ ʚ ʣʶʙʦʡ ʤʦʤʝʥʪ. ɺʳ ʪʘʢʞʝ ʤʦʞʝʪʝ ʚ ʣʶʙʦʝ ʚʨʝʤʷ ʟʘʜʘʚʘʪʴ ʚʦʧʨʦʩʳ. ɺʘʰʠ 
ʦʪʚʝʪʳ ʙʫʜʫʪ ʩʦʭʨʘʥʝʥʳ ʚ ʪʘʡʥʝ ʠ ʙʫʜʫʪ ʠʩʧʦʣʴʟʦʚʘʥʳ ʚ ʧʨʝʜʩʪʦʷʱʠʭ ʠʩʩʣʝʜʦʚʘʥʠʷʭ ʜʣʷ ʫʣʫʯʰʝʥʠʷ 
ʨʘʙʦʪʳ ʧʦ ʦʢʘʟʘʥʠʶ ʧʦʤʦʱʠ ʥʘ ʜʦʤʫ. C ʚʘʰʝʛʦ ʨʘʟʨʝʰʝʥʠʷ ʤʦʞeʤ ʤʳ ʥʘʯʠʥʘʪʴ? 
 
(ɼʘ)  Yes          [SAYôôTHANKôô AND CONTINUE] 
(ʅʝʪ) No           [SET CALLBACK DATE ON FACE SHEET] 
 
[TO CONTINUE, READ AS FOLLOWS] 

 
ʇʦʞʘʣʫʡʩʪʘ, ʠʤʝʡʪʝ ʚ ʚʠʜʫ, ʯʪʦ ʚ ʥʘʰʝʡ ʙʝʩʝʜʝ, ʢʦʛʜʘ ʤʳ ʙʫʜʝʤ ʫʧʦʪʨʝʙʣʷʪʴ ʩʣʦʚʘ   ñʩʪʠʭʠʡʥʦʝ 
ʙʝʜʩʪʚʠʝ'', ʪʦ ʤʳ ʙʫʜʝʤ ʠʤʝʪʴ ʚ ʚʠʜʫ ʷʚʣʝʥʠʝ ʛʣʦʙʘʣʴʥʦʛʦ ʤʘʩʰʪʘʙʘ, ʢʦʪʦʨʦʝ  ʧʦʚʣʠʷʝʪ ʥʝ ʪʦʣʴʢʦ ʥʘ 
ʚʘʰʫ ʞʠʟʥʴ, ʚʘʰ ʜʦʤ, ʥʦ ʠ ʥʘ ʨʘʡʦʥ, ʛʜʝ ʚʳ ʞʠʚʸʪʝ,   ʛʦʨʦʜ ʠʣʠ ʜʘʞʝ ʥʘ ʞʠʟʥʴ ʙʦʣʝʝ ʦʙʰʠʨʥʦʡ 
ʪʝʨʨʠʪʦʨʠʠ. ʅʘʧʨʠʤʝʨ, ʟʝʤʣʝʪʨʷʩʝʥʠʝ ʙʫʜʝʪ ʩʯʠʪʘʪʴʩʷ ʩʪʠʭʠʡʥʳʤ ʙʝʜʩʪʚʠʝʤ, ʥʦ ʣʶʙʦʡ ʥʝʩʯʘʩʪʥʳʡ 
ʩʣʫʯʘʡ, ʢʦʪʦʨʳʡ ʧʨʦʠʟʦʰʸʣ ʣʠʯʥʦ ʩ ʚʘʤʠ (ʥʘʧʨʠʤʝʨ, ʚʳ ʜʦʤʘ ʫʧʘʣʠ ʠ, ʥʝ ʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʜʣʷ ʚʘʩ 
ʧʦʩʣʝʜʩʪʚʠʷ ʵʪʦʛʦ ʟʥʘʯʠʪʝʣʴʥʳ) ʥʝ ʙʫʜʝʪ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ  ʚ ʜʘʥʥʦʤ ʦʧʨʦʩʝ ʢʘʢ  ʩʪʠʭʠʡʥʦʝ ʙʝʜʩʪʚʠʝ. 
 
ʉʝʡʯʘʩ ʷ ʧʦʧʨʦʰʫ ʚʘʩ ʦʪʚʝʪʠʪʴ ʥʘ ʥʝʩʢʦʣʴʢʦ ʚʦʧʨʦʩʦʚ. ʇʦʤʥʠʪʝ, ʯʪʦ ʣʶʙʦʡ ʚʘʰ ʦʪʚʝʪ ʩʯʠʪʘʝʪʩʷ 
ʧʨʘʚʠʣʴʥʳʤ. 
 

1. ɼʘʚʘʡʪʝ ʧʦʛʦʚʦʨʠʤ ʦ ʪʦʤ, ʯʪʦ ʚʳ ʯʫʚʩʪʚʫʝʪʝ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʩʪʠʭʠʡʥʳʤ ʙʝʜʩʪʚʠʷʤ ʚʦʦʙʱʝ? 
ʂʘʢ ʙʳ ʚʳ ʦʧʨʝʜʝʣʠʣʠ ʩʚʦʠ ʯʫʚʩʪʚʘ ʢ ʚʦʟʤʦʞʥʦ ʧʨʝʜʩʪʦʷʱʝʤʫ ʩʪʠʭʠʡʥʦʤʫ ʙʝʜʩʪʚʠʶ? 
ʇʦʞʘʣʫʡʩʪʘ, ʚʳʙʝʨʝʪʝ ʦʜʠʥ ʠʟ ʧʨʝʜʣʦʞʝʥʥʳʭ ʚʘʨʠʘʥʪʦʚ. [READ ALL AND CIRCLE CHOSEN 
OPTION]          

a) ʆʯʝʥʴ ʚʦʣʥʫʶʩʴ            
b) ʆʙʝʩʧʦʢʦʝʥ/ʘ 
c) ʅʝʤʥʦʛʦ ʦʙʝʩʧʦʢʦʝʥ/ʘ  
d) ʉʦʚʩʝʤ ʥʝ ʦʙʝʩʧʦʢʦʝʥ/ʘ   
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2.  ɹʳʣʠ ʣʠ ʚʳ ʣʠʯʥʦ ʩʚʠʜʝʪʝʣʝʤ ʩʪʠʭʠʡʥʦʛʦ ʙʝʜʩʪʚʠʷ? ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪ 
   ɼʘ ʠʣʠ ʅʝʪ. 
a) ɼʘ          [IF YES, ASK] ʂʘʢʦʛʦ ʠʣʠ ʢʘʢʠʭ?          [PROBE: ANY OTHERS? CAN YOU TELL ME THE 
YEAR?]   [SKIP TO QUESTION 4]  
b) ʅʝʪ    
 
3. ʂʘʢ ʙʳ ʚʳ ʦʮʝʥʠʣʠ ʩʚʦʶ ʣʠʯʥʫʶ ʛʦʪʦʚʥʦʩʪʴ ʟʘ ʩʦʙʦʡ ʫʭʘʞʠʚʘʪʴ ʚʦ ʚʨʝʤʷ  ʩʪʠʭʠʡʥʦʛʦ 
ʙʝʜʩʪʚʠʷ?  
ʇʦʞʘʣʫʡʩʪʘ, ʚʳʙʝʨʝʪʝ ʦʜʠʥ ʠʟ ʧʨʝʜʣʦʞʝʥʥʳʭ ʚʘʨʠʘʥʪʦʚ [READ ALL AND  CIRCLE THE CHOSEN 
OPTION] 
 
a) ʇʦʣʥʦʩʪʴʶ ʛʦʪʦʚ/ʘ 
b) ɻʦʪʦʚ/ʘ 
c) ʅʝ ʩʦʚʩʝʤ ʛʦʪʦʚ/ʘ 
d) Cʦʚʩʝʤ ʥʝ ʛʦʪʦʚ/ʘ 
  
4. ʂʘʢ ʚʳ ʜʫʤʘʝʪʝ, ʩʢʦʣʴʢʦ ʜʥʝʡ ʚʳ ʩʤʦʞʝʪʝ ʧʨʦʜʝʨʞʘʪʴʩʷ ʜʦʤʘ ʚ ʩʣʫʯʘʝ ʯʨʝʟʚʳʯʘʡʥʦʡ 
ʩʠʪʫʘʮʠʠ ʜʦ ʪʦʛʦ, ʢʘʢ ʚʘʤ ʧʦʪʨʝʙʫʝʪʩʷ ʧʦʤʦʱʴ ʧʦ ʜʦʩʪʘʚʢʝ ʚʦʜʳ, ʧʨʦʜʫʢʪʦʚ ʠ ʜʨʫʛʠʭ 
ʧʨʝʜʤʝʪʦʚ ʧʝʨʚʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ? 
[CIRCLE THE ONE CORRESPONDING TO RESPONDENTôS REPLY. READ OUT OPTIONS ONLY IF 
ASKED] 
 
a) 0 ʥʠ ʦʜʥʦʛʦ ʜʥʷ 
b) ʦʪ 1-ʛʦ ʜʦ 2-ʭ  ʜʥʝʡ   
c) ʦʪ 3-ʭ ʜʦ 4-ʭ ʜʥʝʡ  
d) ʦʪ 5-ʪʠ ʜʦ 6-ʪʠ ʜʥʝʡ   
e) 7 ʜʥʝʡ ʠʣʠ ʙʦʣʝʝ 
IF ANSWERED i or ii, PLEASE ASK 
ʏʪʦ ʤʦʞʝʪ ʟʘʩʪʘʚʠʪʴ ʚʘʩ ʧʦʢʠʥʫʪʴ ʜʦʤ ʥʝʤʝʜʣʝʥʥʦ? 
a) ʅʝ ʤʦʛʫ ʙʝʟ ʧʦʩʪʦʨʦʥʥʝʡ ʧʦʤʦʱʠ ʚʳʢʣʶʯʠʪʴ ʛʘʟ, ʦʪʢʣʶʯʠʪʴ ʚʦʜʫ ʠ ʵʣʝʢʪʨʠʯʝʩʢʠʝ ʧʨʠʙʦʨʳ. 
b) ʅʫʞʥʘ ʤʝʜʠʮʠʥʩʢʘʷ ʧʦʤʦʱʴ. 
c) [DO NOT READ THIS OPTIONS  -- RECORD IF INFO IS VOLUNTEERED] 
 
5.  ɺ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʤʦʛʣʠ ʙʳ ʚʳ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʧʦʢʠʥʫʪʴ ʜʦʤ ʚ ʪʝʯʝʥʠʠ 15 ʤʠʥʫʪ, 
ʯʪʦʙʳ ʜʦʙʨʘʪʴʩʷ ʜʦ ʙʝʟʦʧʘʩʥʦʛʦ ʤʝʩʪʘ? ʇʦʞʘʣʫʡʩʪʘ ʚʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ ʩʣʝʜʫʶʱʠʭ ʦʪʚʝʪʦʚ 
 
a) ʄʦʛʫ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʙʝʟ ʧʨʦʙʣʝʤ 
b) ʂʦʝ-ʢʘʢ ʤʦʛʫ.  
c) ʉ ʪʨʫʜʦʤ, ʥʦ ʤʦʛʫ 
d)  ʅʝ ʤʦʛʫ  
 
6. ʏʪʦ ʙʳ ʚʘʤ ʤʦʛʣʦ ʧʦʤʝʰʘʪʴ ʩʨʦʯʥʦ ʧʦʢʠʥʫʪʴ ʜʦʤ, ʯʪʦʙʳ ʜʦʙʨʘʪʴʩʷ ʜʦ ʙʝʟʦʧʘʩʥʦʛʦ ʤʝʩʪʘ ʚ 
ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ?  
ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪ  çɼʘè  ʥʘ ʪʝ ʦʪʚʝʪʳ, ʢʦʪʦʨʳʝ  ʢʘʩʘʶʪʩʷ ʚʘʩ ʣʠʯʥʦ. 
 
a) ʌʠʟʠʯʝʩʢʦʝ ʩʦʩʪʦʷʥʠʝ 
b) ʌʠʥʘʥʩʦʚʦʝ ʧʦʣʦʞʝʥʠʝ 
c) ʉʦʚʤʝʩʪʥʦ ʧʨʦʞʠʚʘʶʱʠʝ ʩ ʚʘʤʠ ʣʶʜʠ 
d) ɼʦʤʘʰʥʝʝ ʞʠʚʦʪʥʦʝ 
e) ʉʪʨʘʭ 
f) ɼʨʫʛʠʝ [DO NOT READ THIS OPTION -- RECORD IF INFO IS VOLUNTEERED] 
 
7. ʂʘʢʠʝ ʤʝʨʳ ʚʳ ʧʨʝʜʧʨʠʥʷʣʠ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʙʳʪʴ ʛʦʪʦʚʳʤ ʧʦʢʠʥʫʪʴ ʚʘʰ ʜʦʤ ʟʘ 15 ʤʠʥʫʪ 
ʠʣʠ ʤʝʥʝʝ ʚ ʩʣʫʯʘʝ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ? ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪʳ   ɼʘ  ʠʣʠ   ʅʝʪ  ʥʘ 
ʩʣʝʜʫʶʱʠʝ ʚʦʧʨʦʩʳ: [DO NOT READ OUT ñ REFUSEDò ORóôDONôT KNOWôô OPTIONS. CIRLCE 
óôREFUSEDôô ONLY IF RESPONDENT SAYS S/HE DOES NOT WANT TO ANSWER THE QUESTION. 
CIRLCE óôDONôT KNOW óô ONLY IF RSPONDENT SAYS SôHE DOES NOT KNOW] 67 



 

 

  
a) ʇʦʜʛʦʪʦʚʣʝʥ ʣʠ ʫ ʚʘʩ ʩʧʠʩʦʢ ʚʝʱʝʡ ʠ ʧʨʝʜʤʝʪʦʚ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ ʚʟʷʪʴ ʩ ʩʦʙʦʡ:       
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 

 
b) ʇʦʜʛʦʪʦʚʣʝʥ ʣʠ ʥʘʙʦʨ ʢʨʘʡʥʝ ʥʝʦʙʭʦʜʠʤʳʭ ʚʝʱʝʡ ʪʘʢʠʭ, ʢʘʢ ʦʯʢʠ, ʥʝʦʙʭʦʜʠʤʳʝ ʣʝʢʘʨʩʪʚʘ, 
ʧʨʝʜʤʝʪʳ ʣʠʯʥʦʡ ʛʠʛʠʝʥʳ:  
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 

 
c) ʉʜʝʣʘʥʳ ʣʠ ʢʦʧʠʠ ʣʠʯʥʳʭ ʜʦʢʫʤʝʥʪʦʚ, ʢʘʨʪʦʯʢʠ ʤʝʜʠʮʠʥʩʢʦʡ ʩʪʨʘʭʦʚʢʠ, ʘ ʪʘʢʞʝ ʢʨʝʜʠʪʥʳʭ 
ʢʘʨʪʦʯʝʢ:  
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
d) ɽʩʪʴ ʣʠ ʚ ʥʘʣʠʯʠʠ ʥʝʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʜʝʥʝʛ:  
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
            
e) ɿʘʛʦʪʦʚʣʝʥ ʟʘʧʘʩ ʝʜʳ ʠ ʚʦʜʳ:  
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
           
f) ɿʘʛʦʪʦʚʣʝʥʦ ʚʩʸ ʥʝʦʙʭʦʜʠʤʦʝ ʜʣʷ ʚʘʰʝʛʦ ʜʦʤʘʰʥʝʛʦ ʞʠʚʦʪʥʦʛʦ: 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ  / ʥʝ ʧʨʠʤʝʥʠʤʦ 
 
8. ʉʝʡʯʘʩ ʷ ʙʳ ʭʦʪʝʣ/ʘ ʫʟʥʘʪʴ ʥʘʩʢʦʣʴʢʦ ʧʦʣʝʟʥʳʤʠ ʚʳ ʨʘʩʮʝʥʠʚʘʝʪʝ ʨʘʟʣʠʯʥʳʝ ʚʠʜʳ ʧʦʤʦʱʠ 
ʠ ʩʧʦʩʦʙʳ ʧʦʜʛʦʪʦʚʢʠ ʢ ʩʪʠʭʠʡʥʦʤʫ ʙʝʜʩʪʚʠʶ. 
a) ʉʧʠʩʦʢ ʧʨʝʜʤʝʪʦʚ ʜʦʤʘʰʥʝʛʦ ʦʙʠʭʦʜʘ, ʥʘʣʠʯʠʝ ʠʥʬʦʨʤʘʮʠʠ ʦ   
     ʩʦʩʪʦʷʥʠʠ ʟʜʦʨʦʚʴʷ ʠʣʠ ʚʳʧʠʩʢʠ ʠʟ ʤʝʜʠʮʠʥʩʢʦʛʦ ʜʝʣʘ: [READ ALL AND  CIRCLE CHOSEN 
OPTION] 
1) ʂʨʘʡʥʝ ʥʝʦʙʭʦʜʠʤʳ  2) ʅʝʦʙʭʦʜʠʤʳ  3) ʅʝʦʙʭʦʜʠʤʳ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨʝ   4)ʅʝʪ ʥʠʢʘʢʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 
                                 
b) ʌʦʨʤʘ, ʚ ʢʦʪʦʨʫʶ ʤʦʞʥʦ ʚʥʝʩʪʠ ʪʝʣʝʬʦʥʳ ʩʣʫʞʙʳ ʩʢʦʨʦʡ ʧʦʤʦʱʠ, ʘ ʪʘʢʞʝ ʠʤʝʥʘ ʠ ʪʝʣʝʬʦʥʳ 
ʣʶʜʝʡ, ʢ ʢʦʪʦʨʳʤ ʤʦʞʥʦ ʦʙʨʘʪʠʪʴʩʷ ʚ ʩʣʫʯʘʝ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ:  
1) ʂʨʘʡʥʝ ʥʝʦʙʭʦʜʠʤʘ  2) ʅʝʦʙʭʦʜʠʤʘ   3) ʅʝʦʙʭʦʜʠʤʘ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨʝ  4) ʅʝʪ ʥʠʢʘʢʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 
       
c) ʉʦʦʙʱeʥʠʝ ʧʦ ʪʝʣʝʚʠʟʦʨʫ ʦ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ ʩ ʫʢʘʟʘʥʠʝʤ  
ʜʨʫʛʠʭ ʠʩʪʦʯʥʠʢʦʚ ʠʥʬʦʨʤʘʮʠʠ:     
1) ʂʨʘʡʥʝ ʥʝʦʙʭʦʜʠʤʦ 2) ʅʝʦʙʭʦʜʠʤʦ 3) ʅʝʦʙʭʦʜʠʤʦ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨʝ 4) ʙʝʩʧʦʣʝʟʥʦ 
 
d) Cʦʦʙʱʝʥʠʝ ʦ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ ʧʦ ʨʘʜʠʦ, ʩ ʫʢʘʟʘʥʠʝʤ ʜʨʫʛʠʭ ʠʩʪʦʯʥʠʢʦʚ ʠʥʬʦʨʤʘʮʠʠ: 
1) ʂʨʘʡʥʝ ʥʝʦʙʭʦʜʠʤʦ 2) ʅʝʦʙʭʦʜʠʤʦ 3) ʅʝʦʙʭʦʜʠʤʦ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨ  4) ʙʝʩʧʦʣʝʟʥʦ 
                          
e) ʉʦʦʙʱʝʥʠʝ ʚ ʛʘʟʝʪʝ:  
1) ʂʨʘʡʥʝ ʥʝʦʙʭʦʜʠʤʦ 2) ʅʝʦʙʭʦʜʠʤʦ 3) ʅʝʦʙʭʦʜʠʤʦ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨʝ 4) ʙʝʩʧʦʣʝʟʥʦ 
 
f) ʀʥʬʦʨʤʘʮʠʷ, ʧʨʠʩʣʘʥʥʘʷ ʩ ʚʘʰʠʤ ʤʝʩʷʯʥʳʤ ʩʯʸʪʦʤ ʟʘ ʧʦʣʴʟʦʚʘʥʠʝ ʢʦʤʤʫʥʘʣʴʥʳʤʠ ʫʩʣʫʛʘʤʠ:  
1) ʂʨʘʡʥʝ ʅʝʦʙʭʦʜʠʤʘ 2) ʅʝʦʙʭʦʜʠʤʘ 3) ʅʝʦʙʭʦʜʠʤʘ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨʝ 4) ʙʝʩʧʦʣʝʟʥʘ 
 
g) ʉʦʦʙʱʝʥʠʝ ʚ ʠʥʬʦʨʤʘʮʠʦʥʥʦʤ ʙʶʣʣʝʪʝʥʝ ʦʪ In Home Supportive Service:  
1) ʆʯʝʥʴ ʥʫʞʥʦ 2) ʅʫʞʥʦ 3) ʅʝʦʙʭʦʜʠʤʦ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨʝ 4) ʙʝʩʧʦʣʝʟʥʦ 
 
h) ɽʩʪʴ ʣʠ ʢʘʢʠʝ-ʣʠʙʦ ʜʨʫʛʠʝ ʧʫʪʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ, ʢʦʪʦʨʳʝ ʤʦʛʣʠ ʙʳ ʙʳʪʴ ʧʦʣʝʟʥʳʤʠ 
ʜʣʷ ʚʘʩ?   ________________________ 
 
9. ɺ ʢʘʢʦʤ ʥʘʠʙʦʣʝʝ ʫʜʦʙʥʦʤ ʜʣʷ ʚʘʩ ʤʝʩʪʝ ʜʦʣʞʥʳ ʥʘʭʦʜʠʪʴʩʷ ʧʝʨʝʯʥʠ ʩʧʦʩʦʙʦʚ ʧʦʜʛʦʪʦʚʢʠ 
ʢ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ ʠ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ ʧʦʚʝʜʝʥʠʶ ʥʘʩʝʣʝʥʠʷ ʧʨʠ ʩʪʠʭʠʡʥʦʤ ʙʝʜʩʪʚʠʠ? 
ʇʦʞʘʣʫʡʩʪʘ, ʚʳʙʝʨʝʪʝ ʦʜʠʥ ʠʟ ʰʝʩʪʠ ʧʨʝʜʣʦʞʝʥʥʳʭ ʚʘʨʠʘʥʪʦʚ. 
 
a) ɺ ʄʘʛʘʟʠʥʝ ʠʣʠ ʘʧʪʝʢʝ 
b) ɺ ʮʝʨʢʚʠ 68 



 

 

c) ʈʘʡʦʥʥʦʤ ʠʣʠ ʦʙʱʝʩʪʚʝʥʥʦʤ ʮʝʥʪʨʝ 
d) ɺ ʀʥʪʝʨʥʝʪʝ 
e) ɺ ʙʠʙʣʠʦʪʝʢʝ 
f) ʀʥʬʦʨʤʘʮʠʷ, ʦʪʧʨʘʚʣʝʥʥʘʷ ʥʘ ʜʦʤ ʧʠʩʴʤʦʤ ʧʦ ʧʦʯʪʝ 
g) ɺ ʜʨʫʛʦʤ ʤʝʩʪʝ _________________ [DO NOT READ. RECORD IF INFO IS   
VOLUNTEERED] 
 
10. ʇʦʣʫʯʠʣʠ ʣʠ ʚʳ ʠʥʬʦʨʤʘʮʠʶ ʦ ʪʦʤ, ʢʘʢ ʟʘʱʠʪʠʪʴ ʩʚʦʡ ʜʦʤ ʠ ʩʝʙʷ ʣʠʯʥʦ    
ʦʪ ʩʪʠʭʠʡʥʦʛʦ ʙʝʜʩʪʚʠʷ? ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪ ɼʘ ʠʣʠ ʅʝʪ 
 
a) ɼʘ [CONTINUE TO QUESTION 11] 
b) ʅʝʪ [SKIP TO QUESTION 12]      
 
11. ʂʦʛʜʘ ʚʳ ʧʦʣʫʯʠʣʠ ʪʘʢʫʶ ʠʥʬʦʨʤʘʮʠʶ? [READ OUT THE OPTIONS]                              
a) ɺ ʪʝʯʝʥʠʝ ʧʦʩʣʝʜʥʠʭ 6-ʪʠ ʤʝʩ.                  
b) ʆʪ 6-ʪʠ ʜʦ 12-ʪʠ ʤʝʩ. 
c) ʆʪ 1-ʛʦ ʜʦ 2-ʭ ʣʝʪ 
d) ʆʪ 2-ʭ ʜʦ 5-ʪʠ ʣʝʪ 
e) ɹʦʣʝʝ 5-ʪʠ ʣʝʪ ʥʘʟʘʜ 
 
12. ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪ  ɼʘ  ʠʣʠ  ʅʝʪ ʥʘ ʩʣʝʜʫʶʱʠʝ ʚʦʧʨʦʩʳ. [DO NOT READ OUT 
òREFUSEDò  OR ñDONôT KNOWò OPTIONS. CIRCLE  ñREFUSEDò ONLY IF RESPONDENT SAYS S/HE 
DOES NOT WANT TO ANSWER THE QUESTION. CIRCLE ñDONôT KNOWò ONLY IF RESPONDENT SAYS 
S/HE DOES NOT KNOW] 
 
a) ʇʨʦʰʣʠ ʣʠ ʚʳ ʢʫʨʩ ʦʙʫʯʝʥʠʷ ʧʦ ʦʢʘʟʘʥʠʶ ʧʝʨʚʦʡ ʧʦʤʦʱʠ ʧʦʩʪʨʘʜʘʚʰʠʤ, ʧʦ ʩʝʨʜʝʯʥʦ-ʣʝʛʦʯʥʦʡ 
ʨʝʘʥʠʤʘʮʠʠ ʠʣʠ ʧʦ ʧʦʜʛʦʪʦʚʢʝ ʢ ʩʪʠʭʠʡʥʦʤʫ ʙʝʜʩʪʚʠʶ?  
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 

 
b) Oʙʩʫʞʜʘʣʠ ʣʠ ʚʳ ʩ ʣʶʜʴʤʠ, ʩ ʢʦʪʦʨʳʤʠ ʚʳ ʧʨʦʞʠʚʘʝʪʝ, ʧʣʘʥ ʜʝʡʩʪʚʠʡ ʚ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ?  
    ɼʘ     /     ʅʝʪ/     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ  
      
c) Oʙʩʫʞʜʘʣʠ ʣʠ ʚʳ ʧʣʘʥ ʜʝʡʩʪʚʠʡ ʚ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ  ʩ ʨʘʙʦʪʥʠʢʦʤ ʧʦ ʫʭʦʜʫ ʥʘ ʜʦʤʫ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
d) ɽʩʪʴ ʣʠ ʫ ʚʘʩ ʜʦʤʘ ʠʩʧʨʘʚʥʳʡ  ʬʦʥʘʨʴ, ʢʦʪʦʨʳʡ ʚʳ ʤʦʞʝʪʝ ʥʘʡʪʠ ʚ ʪʸʤʥʦʪʝ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
d) ɽʩʪʴ ʣʠ ʫ ʚʘʩ ʜʦʤʘ ʠʩʧʨʘʚʥʳʝ ʦʛʥʝʪʫʰʠʪʝʣʠ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
e) ʋʩʪʘʥʦʚʣʝʥʘ ʣʠ ʫ ʚʘʩ ʚ ʜʦʤʝ ʧʨʦʪʠʚʦʧʦʞʘʨʥʘʷ ʩʠʛʥʘʣʠʟʘʮʠʷ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
f) ɿʘʢʨʝʧʣʝʥʳ ʣʠ ʚ ʚʘʰʝʤ ʜʦʤʝ ʥʘ ʩʣʫʯʘʡ ʟʝʤʣʝʪʨʷʩʝʥʠʷ ʚʦʜʷʥʳʝ ʦʙʦʛʨʝʚʘʪʝʣʠ, ʢʥʠʞʥʳʝ ʰʢʘʬʳ, 
ʙʦʣʴʰʠʝ ʟʝʨʢʘʣʘ, ʢʘʨʪʠʥʳ ʠ ʜʨʫʛʠʝ ʪʷʞʝʣʳʝ ʧʨʝʜʤʝʪʳ? 
     ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
g) ɽʩʪʴ ʣʠ ʫ ʚʘʩ ʥʝʦʙʭʦʜʠʤʳʡ ʟʘʧʘʩ ʧʨʦʜʫʢʪʦʚ ʠ ʚʦʜʳ ʥʘ ʩʣʫʯʘʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ  ʚ ʯʨʝʟʚʳʯʘʡʥʦʡ 
ʩʠʪʫʘʮʠʠ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
h) ɽʩʪʴ ʣʠ ʫ ʚʘʩ ʟʘʧʘʩʥʘʷ ʦʜʝʞʜʘ ʠ ʦʜʝʷʣʘ ʥʘ ʩʣʫʯʘʡ  ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʚ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ? 
     ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
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i) ʇʦʜʛʦʪʦʚʣʝʥ ʣʠ ʫ ʚʘʩ ʥʘ ʩʣʫʯʘʡ ʩʪʠʭʠʡʥʦʛʦ ʙʝʜʩʪʚʠʷ ʥʘʙʦʨ, ʚ ʢʦʪʦʨʦʤ ʠʤʝʝʪʩʷ  ʬʦʥʘʨʴ, ʨʘʜʠʦ ʥʘ 
ʙʘʪʘʨʝʡʢʘʭ, ʦʜʝʷʣʘ, ʘʧʪʝʯʢʘ ʧʝʨʚʦʡ ʧʦʤʦʱʠ, ʟʘʧʘʩ ʧʨʦʜʫʢʪʦʚ ʠ ʚʦʜʳ ʥʘ ʪʨʠ ʜʥʷ, ʟʘʧʘʩ ʥʫʞʥʳʭ ʚʘʤ 
ʣʝʢʘʨʩʪʚ ʠ ʜʨʫʛʠʝ ʧʨʝʜʤʝʪʳ ʣʠʯʥʦʛʦ ʧʦʣʴʟʦʚʘʥʠʷ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 

        
j) ɽʩʪʴ ʣʠ ʫ ʚʘʩ ʢʪʦ-ʥʠʙʫʜʴ, ʢʪʦ ʫʤʝʝʪ ʠ ʩʤʦʞʝʪ ʦʪʢʣʶʯʠʪʴ ʛʘʟ, ʚʦʜʫ ʠ ʵʣʝʢʪʨʠʯʝʩʢʠʝ ʧʨʠʙʦʨʳ ʚ ʚʘʰʝʤ 
ʜʦʤʝ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
k) ɽʩʪʴ ʣʠ ʫ ʚʘʩ ʧʣʘʥ, ʢʘʢ ʚʘʤ ʩʚʷʟʘʪʴʩʷ ʩ ʜʨʫʟʴʷʤʠ ʠʣʠ ʨʦʜʩʪʚʝʥʥʠʢʘʤʠ, ʞʠʚʫʱʠʤʠ ʚ ʜʨʫʛʦʤ ʨʘʡʦʥʝ? 
    ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
l) ʇʦʧʨʦʩʠʣʠ ʣʠ ʚʳ ʢʦʛʦ-ʣʠʙʦ ʧʨʦʚʝʨʠʪʴ ʚʩʸ ʣʠ ʫ ʚʘʩ ʭʦʨʦʰʦ ʚ ʩʣʫʯʘʝ ʯʨʝʟʚʳʯʘʡʥʦʡ ʩʠʪʫʘʮʠʠ? 
ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 

 
13.   Have you ever heard of the Vial of Life? ɺʳ ʢʦʛʜʘ ʣʠʙʦ ʩʣʳʰʘʣʠ ʦʙ çɸʤʧʫʣʝ ɾʠʟʥʠè? 
[IF NO, THEN DESCRIBE IT] 
 
THE VIAL OF LIFE IS A PLASTIC BOTTLE THAT CONTAINS IMPORTANT INFORMATION ABOUT YOU IN 
CASE OF EMERGENCY. THE VIAL IS PUT IN YOUR REFRIGERATOR SO THAT EMERGENCY WORKS 
CAN FIND IT AND QUICKLY LEARN IMPORTANT THINGS ABOUT YOU SUCH AS WHO YOUR 
CONTACT PERSON IS. ɸʤʧʫʣʘ ʞʠʟʥʠ ï ʵʪʦ ʧʣʘʩʪʤʘʩʩʦʚʘʷ ʙʫʪʳʣʦʯʢʘ, ʚ ʢʦʪʦʨʫʶ ʧʦʤʝʱʝʥʘ ʚʘʞʥʘʷ 
ʠʥʬʦʨʤʘʮʠʷ ʦ ʚʘʩ ʥʘ ʩʣʫʯʘʡ ʢʨʘʡʥʝʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. ɸʤʧʫʣʘ ʞʠʟʥʠ ʭʨʘʥʠʪʩʷ ʚ ʚʘʰʝʤ ʭʦʣʦʜʠʣʴʥʠʢʝ, 
ʯʪʦʙʳ ʩʧʘʩʘʪʝʣʠ ʩʤʦʛʣʠ ʝʸ ʥʘʡʪʠ ʠ ʙʳʩʪʨʦ ʫʟʥʘʪʴ ʦ ʚʘʩ ʚʩʸ ʥʝʦʙʭʦʜʠʤʦʝ, ʘ ʪʘʢʞʝ ʠʤʷ ʪʦʛʦ ʯʝʣʦʚʝʢʘ, 
ʩ ʢʝʤ ʥʘʜʦ ʩʦʟʚʦʥʠʪʴʩʷ.  
 
The Vial of Life is a plastic bottle, like a large medicine bottle, that contains important information about you in 
case of an emergency. The Vial is placed in your refrigerator so that emergency workers can find it and 
quickly learn important things such as who your contact person is.  Have you heard of this?  
 
ɸʤʧʫʣʘ ʞʠʟʥʠ ï ʵʪʦ ʧʣʘʩʪʤʘʩʩʦʚʘʷ ʙʫʪʳʣʦʯʢʘ, ʧʦʭʦʞʘʷ ʥʘ ʙʦʣʴʰʦʡ ʧʫʟʳʨʸʢ ʠʟ ʧʦʜ ʣʝʢʘʨʩʪʚ, ʚ 
ʢʦʪʦʨʫʶ ʧʦʤʝʱʝʥʘ ʚʘʞʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʚʘʩ ʥʘ ʩʣʫʯʘʡ ʢʨʘʡʥʝʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. ɸʤʧʫʣʘ ʞʠʟʥʠ 
ʭʨʘʥʠʪʩʷ ʚ ʚʘʰʝʤ ʭʦʣʦʜʠʣʴʥʠʢʝ, ʯʪʦʙʳ ʩʧʘʩʘʪʝʣʠ ʩʤʦʛʣʠ ʝʸ ʥʘʡʪʠ ʠ ʙʳʩʪʨʦ ʫʟʥʘʪʴ ʦ ʚʘʩ ʚʩʸ 
ʥʝʦʙʭʦʜʠʤʦʝ, ʘ ʪʘʢʞʝ ʠʤʷ ʪʦʛʦ ʯʝʣʦʚʝʢʘ, ʩ ʢʝʤ ʥʘʜʦ ʩʦʟʚʦʥʠʪʴʩʷ.  ɺʳ ʩʣʳʰʘʣʠ ʦʙ ʵʪʦʤ? 
  
[IF NO, SKIP TO 14.]  
 
a) ɺ ʚʘʰʝʤ ʭʦʣʦʜʠʣʴʥʠʢʝ ʭʨʘʥʠʪʩʷ ɸʤʧʫʣʘ ɾʠʟʥʠ?  
ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
 [IF NO, SKIP TO 14.] 
 
b) ʋ ʚʘʩ ʝʩʪʴ ʤʘʛʥʠʪʥʳʡ ʩʪʠʢʝʨ, ʯʪʦʙʳ ʧʨʠʢʨʝʧʠʪʴ ɸʤʧʫʣʫ ɾʠʟʥʠ ʥʘ ʜʚʝʨʴ ʚʘʰʝʛʦ ʭʦʣʦʜʠʣʴʥʠʢʘ? 
ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 
c) ɺʳ ʧʦʤʥʠʪʝ, ʛʜʝ ʚʳ ʧʦʣʫʯʠʣʠ ɸʤʧʫʣʫ ɾʠʟʥʠ? 

ɼʘ. ɻʜʝ? ______________________________ 
ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
 

d) ʇʦʤʦʛʘʝʪ ʣʠ ʚʘʤ ɸʤʧʫʣʘ ʞʠʟʥʠ ʯʫʚʩʪʚʦʚʘʪʴ ʩʝʙʷ ʙʦʣʝʝ ʧʦʜʛʦʪʦʚʣʝʥʥʳʤ ʥʘ ʩʣʫʯʘʡ ʩʪʠʭʠʡʥʦʛʦ 
ʙʝʜʩʪʚʠʷ? 
ɼʘ     /     ʅʝʪ     /     ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ     /     ʅʝ ʟʥʘʶ 
  
 
14. ʆʪ ʢʦʛʦ ʚ ʧʦʩʣʝʜʥʠʡ ʨʘʟ ʚʳ ʧʦʣʫʯʠʣʠ ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʦʜʛʦʪʦʚʢʝ ʢ ʩʪʠʭʠʡʥʦʤʫ ʙʝʜʩʪʚʠʶ? 
ʇʦʞʘʣʫʡʩʪʘ, ʦʪʚʝʪʴʪʝ çɼʘè  ʥʘ ʪʝ ʫʪʚʝʨʞʜʝʥʠʷ, ʢʦʪʦʨʳʝ ʢʘʩʘʶʪʩʷ ʚʘʩ ʣʠʯʥʦ. [CIRCLE ALL THAT 
APPLY] 70 



 

 

                                   
a) ʇʨʝʩʩʘ                 
b) ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʫʯʨʝʞʜʝʥʠʝ 
c) ʆʪʜʝʣ ʢʦʤʤʫʥʘʣʴʥʳʭ ʫʩʣʫʛ 
d) ʎʝʨʢʦʚʴ 
e) ɸʤʝʨʠʢʘʥʩʢʠʡ ʂʨʘʩʥʳʡ ʂʨʝʩʪ   
f) ʈʘʡʦʥʥʘʷ ʠʣʠ ʦʙʱʝʩʪʚʝʥʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ/ʨʘʡʦʥʥʳʡ ʮʝʥʪʨ. 
g) ʉʦʮʠʘʣʴʥʳʡ ʨʘʙʦʪʥʠʢ ʧʨʦʛʨʘʤʤʳ ʧʦ ʫʭʦʜʫ ʥʘ ʜʦʤʫ (IHSS) ʜʘʥʥʦʛʦ ʦʢʨʫʛʘ ʠʣʠ ʨʘʡʦʥʘ 
h) ʉʪʫʜʝʥʪʳ  
i) ɼʨʫʛʠʝ (ʧʦʞʘʣʫʡʩʪʘ, ʫʪʦʯʥʠʪʝ ʢʘʢʠʝ)___________________        
j) ʅʝ ʫʚʝʨʝʥ/ʅʝ ʟʥʘʶ [DO NOT READ. RECORD ONLY IF RESPONDENT IS    
NOT SURE. DO NOT SUGGEST THIS OPTION] 
 
15. ʂʘʢʦʤʫ ʠʩʪʦʯʥʠʢʫ ʠʥʬʦʨʤʘʮʠʠ ʚʳ ʜʦʚʝʨʠʣʠ ʙʳ ʙʦʣʴʰʝ ʚʩʝʛʦ, ʯʪʦʙʳ ʦʙʝʟʦʧʘʩʠʪʴ ʩʝʙʷ ʠ 
ʩʚʦʡ ʜʦʤ ʚ ʩʣʫʯʘʝ ʩʪʠʭʠʡʥʦʛʦ ʙʝʜʩʪʚʠʷ? ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪ  çɼʘè  ʥʘ ʪʝ ʫʪʚʝʨʞʜʝʥʠʷ, 
ʢʦʪʦʨʳʝ ʢʘʩʘʶʪʩʷ ʚʘʩ ʣʠʯʥʦ. 

                             
a) ʇʨʝʩʩʝ                 
b) ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʤʫ ʫʯʨʝʞʜʝʥʠʶ 
c) ʆʪʜʝʣʫ ʢʦʤʤʫʥʘʣʴʥʳʭ ʫʩʣʫʛ   
d) ʎʝʨʢʚʠ 
e) ɸʤʝʨʠʢʘʥʩʢʦʤʫ ʂʨʘʩʥʦʤʫ ʂʨʝʩʪʫ 
f) ʈʘʡʦʥʥʦʡ ʠʣʠ ʦʙʱʝʩʪʚʝʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʩʦʦʙʱʝʩʪʚʘ            
g) ʉʦʮʠʘʣʴʥʦʤʫ ʨʘʙʦʪʥʠʢʫ ʧʨʦʛʨʘʤʤʳ ʧʦ ʫʭʦʜʫ ʥʘ ʜʦʤʫ (IHSS) ʜʘʥʥʦʛʦ ʦʢʨʫʛʘ 
h) ʨʫʛʠʤ ʠʩʪʦʯʥʠʢʘʤ (ʫʪʦʯʥʠʪʝ, ʢʘʢʠʤ)____________________ [DO NOT READ. RECORD ONLY IF 
RESPONDENT VOLUNTEERS INFORMATION] 
i) ʅʝ ʫʚʝʨʝʥ/ ʅʝ ʟʥʘʶ [DO NOT READ. RECORD ONLY IF RESPONDENT IS NOT SURE,. DO NOT 
SUGGEST THIS OPTION] 

16. ʂʫʜʘ ʙʳ ʚʳ ʧʦʰʣʠ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʝʩʣʠ  ʙʳ ʚʳ ʙʳʣʠ ʚʳʥʫʞʜʝʥʳ ʫʡʪʠ ʠʟ ʜʦʤʘ?ʇʦʞʘʣʫʡʩʪʘ, 
ʜʘʡʪʝ ʦʜʠʥ ʠʟ ʰʝʩʪʠ ʧʨʝʜʣʦʞʝʥʥʳʭ ʚʘʨʠʘʥʪʦʚ. 

a) ɺ ʜʦʤ ʩʦʩʝʜʘ ʠʣʠ ʨʦʜʩʪʚʝʥʥʠʢʘ                      
b) ɺ ʮʝʨʢʦʚʴ                                             
c) ɺ ʢʣʠʥʠʢʫ ʠʣʠ ʙʦʣʴʥʠʮʫ                                
d) ɺ ʮʝʥʪʨ ʨʘʡʦʥʘ ʠʣʠ ʦʙʱʝʩʪʚʝʥʥʫʶ ʧʨʠʝʤʥʫʶ ʩʦʦʙʱʝʩʪʚʘ 
e) ɺ ʰʢʦʣʫ 
f) ɺ ʧʦʣʠʮʠʶ ʠʣʠ ʧʦʞʘʨʥʦʝ ʦʪʜʝʣʝʥʠʝ 
g) ɼʨʫʛʠʝ (ʧʦʞʘʣʫʡʩʪʘ, ʫʪʦʯʥʠʪʝ, ʢʘʢʠʝ) [DO NOT READ THIS RESPONSE. RECORD IF INFO IS 
VOLUNTEERED] 
h) ʅʝ ʟʥʘʶ [DO NOT READ] 

17. ʉʝʡʯʘʩ ʷ ʟʘʜʘʤ ʚʘʤ ʥʝʩʢʦʣʴʢʦ ʚʦʧʨʦʩʦʚ ʦ ʪʦʤ ʯʝʣʦʚʝʢʝ, ʢʦʪʦʨʳʡ ʚ ʦʩʥʦʚʥʦʤ ʟʘ ʚʘʤʠ 
ʫʭʘʞʠʚʘʝʪ. ʇʦʞʘʣʫʡʩʪʘ, ʦʪʚʝʪʴʪʝ ɼʘ ʠʣʠ ʅʝʪ. 

I. ʂʪʦ ʚʘʰ ʨʘʙʦʪʥʠʢ ʧʦ ʫʭʦʜʫ? 
a) ʏʣʝʥ ʩʝʤʴʠ 
b) ɼʨʫʛ ʠʣʠ ɿʥʘʢʦʤʳʡ ʩʝʤʴʠ 
c) ʂʪʦ-ʪʦ ʜʨʫʛʦʡ?___________ 
d) ʅʝ ʟʥʘʶ  [DO NOT READ THIS RESPONSE. RECORD IF INFO IS   

 VOLUNTEERED] 
II. ɿʘ ʚʘʤʠ ʚ ʦʩʥʦʚʥʦʤ  ʫʭʘʞʠʚʘʝʪ ʯʝʣʦʚʝʢ, ʢʦʪʦʨʳʡ ʧʦʣʫʯʘʝʪ ʦʧʣʘʪʫ ʯʝʨʝʟ ʘʛʝʥʪʩʪʚʦ ʧʦ 

ʫʭʦʜʫ ʥʘ ʜʦʤʫ(IHSS)?  
    ɼʘ / ʅʝʪ/ ʅʝ ʟʥʘʶ 
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18.  I.       ɺ ʢʨʠʪʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ ʥʘ ʯʴʶ ʧʦʤʦʱʴ ʚʳ ʙʳ ʤʦʛʣʠ ʧʦʣʥʦʩʪʴʶ ʨʘʩʩʯʠʪʳʚʘʪʴ? 
         

a) ʏʝʣʦʚʝʢ, ʢʦʪʦʨʳʡ ʚ ʦʩʥʦʚʥʦʤ ʦ ʚʘʩ ʟʘʙʦʪʠʪʩʷ ʠ ʚʘʤ ʧʦʤʦʛʘʝʪ ʧʦ ʜʦʤʫ? 
b) ʏʣʝʥ ʩʝʤʴʠ 
c) ɼʨʫʛ ʠʣʠ ʟʥʘʢʦʤʳʡ 

                  d) ʂʪʦ-ʪʦ ʜʨʫʛʦʡ? ________________ 
                  e) ʅʝ ʟʥʘʶ [DO NOT READ THIS RESPONSE. RECORD IF INFO IS  
                        VOLUNTEERED]   

II. ʕʪʦ ʯʝʣʦʚʝʢ, ʢʦʪʦʨʳʡ ʧʦʣʫʯʘʝʪ ʦʧʣʘʪʫ ʦʪ ʘʛʝʥʪʩʪʚʘ ʧʦ ʫʭʦʜʫ ʥʘ ʜʦʤʫ?         
ɼʘ/ ʅʝʪ/ ʅʝ ʟʥʘʶ      

19. ʅʘʩʢʦʣʴʢʦ ʚʳ ʟʥʘʝʪʝ ʧʦʣʫʯʠʣ ʣʠ ʵʪʦʪ ʯʝʣʦʚʝʢ ʧʦʜʛʦʪʦʚʢʫ ʧʦ ʦʢʘʟʘʥʠʶ ʧʦʤʦʱʠ ʧʨʠ 
ʯʨʝʟʚʳʯʘʡʥʳʭ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʭ? 

a) ɼʘ       
b) ʅʝʪ   
c) ʅʝ ʟʥʘʶ [ DO NOT READ THIS RESPONSE. RECORD IF INFO IS 
VOLUNTEERED] 
 
20. ʉʝʡʯʘʩ ʗ ʟʘʯʠʪʘʶ ʥʝʩʢʦʣʴʢʦ ʧʨʝʜʣʦʞʝʥʠʡ ʠʟ ʦʙʳʜʝʥʥʦʡ ʞʠʟʥʠ. ʇʦʞʘʣʫʡʩʪʘ ʜʘʡʪʝ ʤʥʝ 
ʟʥʘʪʴ ʢʘʢ ʚʳ ʩʯʠʪʘʝʪʝ ʝʩʣʠ ʵʪʠ ʧʨʝʜʣʦʞʝʥʠʷ ʜʣʷ ʚʘʩ : 
ɺʩʝ ʥʝ ʧʨʘʚʜʘ 0, ʅʝ ʤʥʦʛʦ ʧʨʘʚʜʳ 1, ʇʦʯʪʠ ʯʪʦ ʚʩʝ ʧʨʘʚʜʘ 2, ɺʩʝ ʦʯʝʥʴ ʧʨʘʚʜʠʚʦ 3 
 
 
 
 
 
 
 ɺʩʝ 

ʥʝ 
ʧʨʘʚʜ
ʘ 

ʅʝ 
ʤʥʦʛʦ 
ʧʨʘʚʜ

 r

ʇʦʯʪʠ 
ʯʪʦ 
ʚʩʝ 
ʧʨʘʚʜ
ʘ 

ɺʩʝ 
ʦʯʝʥʴ 
ʧʨʘʚʜʠʚ
ʦ  

          
a) ʈʘʙʦʪʘʷ ʫʩʝʨʜʥʦ, ʚʳ ʚʩʝʛʜʘ ʩʤʦʞʝʪʝ ʜʦʩʪʠʯʴ ʩʚʦʝʡ ʮʝʣʠ        0    1       2         3  
b) ʗ ʥʝ ʣʶʙʣʶ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʚ ʤʦʡ ʨʘʩʧʦʨʷʜʦʢ ʜʥʷ            0    1      2         3     
c) ʋʪʨʦʤ ʫ ʤʝʥʷ ʚʩʝʛʜʘ ʭʦʨʦʰʝʝ ʥʘʩʪʨʦʝʥʠʝ         0    1      2         3  
d) ʗ ʥʝ ʚ ʩʦʩʪʦʷʥʠʠ ʨʝʰʘʪʴ ʚʥʝʟʘʧʥʦ ʚʦʟʥʠʢʰʠʝ ʧʨʦʙʣʝʤʳ    0    1      2         3  
e) ɹʦʣʴʰʘʷ ʯʘʩʪʴ ʪʦʛʦ, ʯʪʦ ʧʨʦʠʩʭʦʜʠʪ ʚ ʞʠʟʥʠ, ʧʨʝʜʥʘʯʝʨʪʘʥʘ ʩʫʜʴʙʦʡ  0     1         2         3  
f) ʂʦʛʜʘ ʷ ʧʣʘʥʠʨʫʶ, ʷ ʫʚʝʨʝʥ, ʯʪʦ ʷ ʩʤʦʛʫ ʚʦʧʣʦʪʠʪʴ ʵʪʠ ʧʣʘʥʳ ʚ ʞʠʟʥʴ 0              1             2         3 
g) ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʧʨʠʣʦʞʝʥʥʳʭ ʫʩʠʣʠʡ, ʤʥʝ ʨʝʜʢʦ ʫʜʘʝʪʩʷ ʜʦʩʪʠʯʴ ʫʩʧʝʭʘ  0              1             2         3 
h) ʗ ʣʶʙʣʶ ʨʘʟʥʦʦʙʨʘʟʠʝ ʚ ʤʦʝʡ ʞʠʟʥʠ         0    1      2         3  
i) ɺ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʣʶʜʠ ʚʥʠʤʘʪʝʣʴʥʦ ʧʨʠʩʣʫʰʘʶʪʩʷ ʢ ʪʦʤʫ, ʯʪʦ ʷ ʠʤ ʛʦʚʦʨʶ   
                                                                                           0    1             2         3 
j) ɺʩʸ ʚ ʢʦʥʮʝ ʢʦʥʮʦʚ ʦʢʫʧʘʝʪʩʷ, ʝʩʣʠ ʧʳʪʘʝʰʴʩʷ ʩʜʝʣʘʪʴ ʚʩʸ, ʯʪʦ ʤʦʞʝʰʴ                                                               
               0    1      2         3   
k) ʄʦʠ ʦʰʠʙʢʠ ʦʙʳʯʥʦ ʦʯʝʥʴ ʪʨʫʜʥʦ ʠʩʧʨʘʚʠʪʴ                   0    1      2         3 
l) ʗ ʨʘʟʜʨʘʞʘʶʩʴ, ʢʦʛʜʘ ʤʦʡ ʝʞʝʜʥʝʚʥʳʡ ʨʘʩʧʦʨʷʜʦʢ ʥʘʨʫʰʘʝʪʩʷ               0              1             2         3 
m) ʗ ʯʘʩʪʦ ʧʨʦʩʳʧʘʶʩʴ ʩ ʞʝʣʘʥʠʝʤ ʧʨʦʜʦʣʞʠʪʴ ʥʘʯʘʪʦʝ ʨʘʥʝʝ             0              1             2         3 
n) ɺ ʙʦʣʴʰʠʥʩʪʚʝ ʩʣʫʯʘʝʚ ʷ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʥʝ ʟʥʘʶ, ʯʪʦ ʫ ʤʝʥʷ ʥʘ ʫʤʝ   0              1             2         3 
o) ʀʟʤʝʥʝʥʠʷ ʚ ʨʝʞʠʤʝ ʧʦʙʫʞʜʘʶʪ ʤʝʥʷ ʢ ʪʦʤʫ, ʯʪʦʙʳ ʷ ʩʪʨʝʤʠʣʩʷ ʢ ʧʦʟʥʘʥʠʶ ʥʦʚʦʛʦ    
              0    1      2         3  
p) ɹʦʣʴʰʝʡ ʯʘʩʪʴʶ ʞʠʟʥʴ ʧʦ ï ʥʘʩʪʦʷʱʝʤʫ ʤʝʥʷ ʠʥʪʝʨʝʩʫʝʪ ʠ ʚʜʦʭʥʦʚʣʷʝʪ      
              0    1      2         3  
q) ʊʨʫʜʥʦ ʧʨʝʜʩʪʘʚʠʪʴ, ʯʪʦ ʨʘʙʦʪʘ ʢʦʛʦ-ʪʦ ʚʜʦʭʥʦʚʣʷʝʪ     0    1      2         3  
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  ʅʘʰʝ ʠʥʪʝʨʚʴʶ ʧʦʯʪʠ ʦʢʦʥʯʝʥʦ. ʅʘʤ ʧʦʪʨʝʙʫʝʪʩʷ ʝʱʸ 5 ʤʠʥʫʪ ʚʘʰʝʛʦ ʚʥʠʤʘʥʠʷ ʯʪʦ ʙʳ ʚʳ ʦʪʚʝʪʠʣʠ 
ʥʘ ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʚʦʧʨʦʩʳ. 
 
21. ɻʜʝ ʚʳ ʨʦʜʠʣʠʩʴ? 
 
(IF RESPONSE IS ñUNITED STATES,ò ASK A, B AND D. IF RESPONSE IS NOT ñUNITED STATES,ò ASK 
A, B, C AND D]  
a) ɺ ʢʘʢʦʡ ʩʪʨʘʥʝ ʨʦʜʠʣʘʩʴ ʚʘʰʘ ʤʘʪʴ?  
b) ɺ ʢʘʢʦʡ ʩʪʨʘʥʝ ʨʦʜʠʣʩʷ ʚʘʰ ʦʪʝʮ? 
c) ɺ ʢʘʢʦʤ ʛʦʜʫ ʚʳ ʧʨʠʝʭʘʣʠ ʚ ʉʐɸ? 
d) ɺ ʢʘʢʦʤ ʤʝʩʷʮʝ ʚʳ ʨʦʜʠʣʠʩʴ? ______ ɺ ʢʘʢʦʤ ʛʦʜʫ?________  
 
22. ʂʘʢʦʛʦ ʚʳ ʧʦʣʘ? 
 
a) ʄʫʞʩʢʦʛʦ    
b) ɾʝʥʩʢʦʛʦ 
c) ɼʨʫʛʦʡ 
 
23. ʏʪʦ ʠʟ ʧʝʨʝʯʠʩʣʝʥʦʛʦ ʦʪʥʦʩʠʪʩʷ ʢ ʚʘʤ: 
 
a) ɺ ʙʨʘʢʝ, ʩʫʧʨʫʛ/ʘ ʞʠʚʝʪ ʩ ʚʘʤʠ 
b) ɺ ʙʨʘʢʝ, ʩʫʧʨʫʛ/ʘ ʞʠʚʝʪ ʦʪʜʝʣʴʥʦ 
c) ʚʜʦʚʝʮ (ʚʜʦʚʘ) 
d) ʧʨʦʞʠʚʘʝʪʝ ʦʪʜʝʣʴʥʦ ʜʨʫʛ ʦʪ ʜʨʫʛʘ 
e) ʨʘʟʚʝʜʝʥ/ʘ 
f) ʥʝ ʞʝʥʘʪ/ ʥʝ ʟʘʤʫʞʝʤ 
g) ʆʪʢʘʟʘʣʩʷ ʦʪʚʝʯʘʪʴ  
h)-ʅʝ ʟʥʘʶ 
 
24. ʉʝʡʯʘʩ  ʷ ʭʦʯʫ ʟʘʜʘʪʴ ʚʘʤ ʥʝʩʢʦʣʴʢʦ ʚʦʧʨʦʩʦʚ ʦ ʚʘʰʝʡ ʥʘʮʠʦʥʘʣʴʥʦʡ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ. ʂʘʢʦʡ ʚʳ 
ʥʘʮʠʦʥʘʣʴʥʦʩʪʠ? 
 
a) White American ɹʝʣʳʡ ʘʤʝʨʠʢʘʥʝʮ 
b) African American ɸʬʨʦ-ʘʤʝʨʠʢʘʥʝʮ 
c) American Indian or Alaskan Native ɸʤʝʨʠʢʘʥʩʢʠʡ ʠʥʜʝʝʮ, ʠʣʠ ʫʨʦʞʝʥʝʮ ɸʣʷʩʢʠ 
d) Hispanic/Mexican ʀʩʧʘʥʝʮ/ʤʝʢʩʠʢʘʥʝʮ 
e) Hispanic/Mexican American ɸʤʝʨʠʢʘʥʝʮ ʀʩʧʘʥʩʢʦʛʦ/ʤʝʢʩʠʢʘʥʩʢʦʛʦ ʧʨʦʠʩʭʦʞʜʝʥʠʷ 
f) Russian ʈʫʩʩʢʠʡ 
g) Russian American ʈʫʩʩʢʠʡ, ʨʦʜʠʚʰʠʡʩʷ ʚ ɸʤʝʨʠʢʝ 
h) Chinese ʂʠʪʘʝʮ 
i) Chinese American ʈʫʩʩʢʠʡ, ʨʦʜʠʚʰʠʡʩʷ ʚ ɸʤʝʨʠʢʝ 
j) Filipino ʌʠʣʠʧʧʠʥʝʮ 
k) Filipino American ʌʠʣʠʧʧʠʥʝʮ, ʨʦʜʠʚʰʠʡʩʷ ʚ ɸʤʝʨʠʢʝ 
l) Indian/Asian Indian ʀʥʜʫʩ/ɸʟʠʘʪ, ʨʦʜʠʚʰʠʡʩʷ ʚ ʀʥʜʠʠ 
m) Asian Indian American ɸʟʠʘʪ / ʀʥʜʫʩ, ʨʦʜʠʚʰʠʡʩʷ ʚ ɸʤʝʨʠʢʝ 
n) Japanese ʗʧʦʥʝʮ 
o) Japanese American ʗʧʦʥʝʮ , ʨʦʜʠʚʰʠʡʩʷ ʚ ɸʤʝʨʠʢʝ 
p) Korean ʂʦʨʝʝʮ 
q) Korean American ʂʦʨʝʝʮ, ʨʦʜʠʚʰʠʡʩʷ ʚ ɸʤʝʨʠʢʝ 
r) Vietnamese ɺʴʝʪʥʘʤʝʮ 
s) Vietnamese American ɺʴʝʪʥʘʤʝʮ, ʨʦʜʠʚʰʠʡʩʷ ʚ ɸʤʝʨʠʢʝ 
t) Hawaiian or Pacific Islander ɻʘʚʘʝʮ ʠʣʠ ʞʠʪʝʣʴ ʦʩʪʨʦʚʦʚ ʊʠʭʦʛʦ ʦʢʝʘʥʘ 
u) Two or more ethnic identities 2 ʠʣʠ ʙʦʣʝʝ ʵʪʥʠʯʝʩʢʦʡ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ 
v) Other__________________ ʜʨʫʛʠʝ_________________ 
w) ʅʝ ʟʥʘʶ[DO NOT READ] 
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25. ʉʢʦʣʴʢʦ ʣʝʪ ʚʳ ʧʨʦʫʯʠʣʠʩʴ ʚ ʰʢʦʣʝ ʠ ʣʶʙʦʤ ʜʨʫʛʦʤ ʫʯʝʙʥʦʤ ʟʘʚʝʜʝʥʠʠ? 
a) 0   b) ʦʪ 1-ʛʦ ʜʦ 6-ʪʠ ʣʝʪ   c) ʦʪ 7-ʤʠ ʜʦ 12-ʪʠ ʣʝʪ   d) ʦʪ 13-ʪʠ ʜʦ16-ʪʠ ʣʝʪ e) ʙʦʣʝʝ 16-ʪʠ ʣʝʪ 
 
26. ʂʘʢʦʡ ʫ ʚʘʩ ʧʦʯʪʦʚʳʡ ʠʥʜʝʢʩ?___________________________ 
 
27. ʂʘʢʦʝ ʥʘʟʚʘʥʠʝ ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʦʧʠʩʘʥʠʷ ʪʦʛʦ ʤʝʩʪʘ, ʚ ʢʦʪʦʨʦʤ ʚʳ ʧʨʦʞʠʚʘʝʪʝ? 
 
a) ʂʚʘʨʪʠʨʘ ʚ ʉʫʙʩʠʜʠʨʦʚʘʥʦʤ ɼʦʤʝ 
b) ʂʚʘʨʪʠʨʘ ʥʝ ʚ ʉʫʙʩʠʜʠʨʦʚʘʥʦʩ ɼʦʤʝ 
c) ʆʜʥʦʩʝʤʝʡʥʳʡ ʜʦʤ 
d) ɼʨʫʛʦʡ ʚʠʜ ʞʠʣʴʷ_ (ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʧʨʝʜʝʣʝʥʠʝ_____________________ [DO NOT READ THIS 
RESPONSE. RECORD IF INFO IS VOLUNTEERED] 
 
28. ʗʚʣʷʝʪʝʩʴ ʣʠ ʚʳ ʩʦʙʩʪʚʝʥʥʠʢʦʤ ʞʠʣʴʷ? 
 
a) ɼʘ 
b) ʅʝʪ 
c) ʅʝ ʟʥʘʶ [DO NOT READ THIS RESPONSE. RECORD IF INFO VOLUNTEERED] 
 
29. ʉʢʦʣʴʢʦ ʯʝʣʦʚʝʢ ʧʨʦʞʠʚʘʝʪ ʩ ʚʘʤʠ? ( ʇʦʞʘʣʫʡʩʪʘ, ʥʘʟʦʚʠʪʝ ʯʠʩʣʦ) ________________ 
 
a) ʂʝʤ ʦʥʠ ʧʨʠʭʦʜʷʪʩʷ ʚʘʤ? [ UNDERLINE ALL THAT APPLY] 
  
a) ʞʝʥʘ/ʤʫʞ b) ʉʳʥ  c) ʜʦʯʴ  d) ʥʝʚʝʩʪʢʘ  
e) ʟʷʪʴ  f) ʚʥʫʢ ʠʣʠ ʚʥʫʯʢʘ g) ʠʣʠ ʧʣʝʤʷʥʥʠʮʘ ʠʣʠ ʧʣʝʤʷʥʥʠʢ h) ʦʪʝʮ ʠʣʠ ʤʘʪʴ 
i)ʩʝʩʪʨʘ ʠʣʠ ʙʨʘʪ  j) ʙʘʙʫʰʢʘ ʠʣʠ ʜʝʜʫʰʢʘ k)ʜʨʫʛʠʝ ʨʦʜʩʪʚʝʥʥʠʢʠ l) ʥʝ ʨʦʜʩʪʚʝʥʥʠʢʠ            
m) ʞʠʚʫ ʦʜʠʥ( ʦʜʥʘ). 
 
b) ɺʘʰ ʧʦʤʦʱʥʠʢ ʧʦ ʜʦʤʫ ʩʝʡʯʘʩ ʩ ʚʘʤʠ? ɼʘ  /    ʅʝʪ 
[IF YES ʆʥʠ ʚʘʰʠ ʨʦʜʩʪʚʝʥʥʠʢʠ?   ɼʘ /  ʥʝʪ 
[IF YES, ASK óʂʝʤ  ʦʥʠ ʚʘʤ ʧʨʠʭʦʜʷʪʩʷ? [UNDERLINE ALL THAT APPLY] 
 
a) ʞʝʥʘ/ʤʫʞ                b) ʩʳʥ   
c) ʜʦʯʴ                d) ʅʝʚʝʩʪʢʘ               e) ʟʷʪʴ  
f) ʚʥʫʢ ʠʣʠ ʚʥʫʯʢʘ              g) ʠʣʠ ʧʣʝʤʷʥʥʠʮʘ ʠʣʠ ʧʣʝʤʷʥʥʠʢ  
h)ʦʪʝʮ ʠʣʠ ʤʘʪʴ                    i) ʩʝʩʪʨʘ ʠʣʠ ʙʨʘʪ  
j)ʙʘʙʫʰʢʘ ʠʣʠ ʜʝʜʫʰʢʘ  k) ʜʨʫʛʠʝ ʨʦʜʩʪʚʝʥʥʠʢʠ  
 
c) ʇʨʦʞʠʚʘʝʪ ʣʠ ʩ ʚʘʤʠ ʝʱʝ ʢʪʦ-ʥʠʙʫʜʴ? ɼʘ ʠʣʠ ʅʝʪ 
 
[IF YES, ASK óʂʝʤ  ʦʥʠ ʚʘʤ ʧʨʠʭʦʜʷʪʩʷ?ô [UNDERLINE ALL THAT APPLY] 
 
a) ʞʝʥʘ/ʤʫʞ               b) ʩʳʥ   
c) ʜʦʯʴ               d) ʥʝʚʝʩʪʢʘ                e) ʟʷʪʴ  
f) ʚʥʫʢ ʠʣʠ ʚʥʫʯʢʘ               g) ʠʣʠ ʧʣʝʤʷʥʥʠʮʘ ʠʣʠ ʧʣʝʤʷʥʥʠʢ  
h)ʦʪʝʮ ʠʣʠ ʤʘʪʴ                  i) ʩʝʩʪʨʘ ʠʣʠ ʙʨʘʪ  
j)ʙʘʙʫʰʢʘ ʠʣʠ ʜʝʜʫʰʢʘ            k) ʜʨʫʛʠʝ ʨʦʜʩʪʚʝʥʥʠʢʠ  
l) ʥʝ ʨʦʜʩʪʚʝʥʥʠʢʠ                    m) ʞʠʚʫ ʦʜʠʥ( ʦʜʥʘ). 
 
30. ʅʝʦʙʭʦʜʠʤʘ ʣʠ ʚʘʤ ʧʦʤʦʱʴ ʚ ʣʠʯʥʦʤ ʫʭʦʜʝ ʪʘʢʦʤ ʢʘʢ- ʦʜʝʚʘʥʠʝ, ʢʦʨʤʣʝʥʠʝ, ʧʦʤʦʱʴ ʧʨʠ 
ʧʝʨʝʜʚʠʞʝʥʠʠ, ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʚ ʪʫʘʣʝʪ, ʧʦʤʦʱʴ ʩ ʣʠʯʥʦʡ ʛʠʛʠʝʥʦʡ? ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪʳ  
ɼʘ  ʠʣʠ  ʅʝʪ.                     
ɼʘ / ʅʝʪ / ʅʝ ʟʥʘʶ 
 
31. ʅʝʦʙʭʦʜʠʤʘ ʣʠ ʚʘʤ ʧʦʤʦʱʴ ʧʦ ʜʦʤʫ ʪʘʢʘʷ, ʢʘʢ ʟʘʢʫʧʢʘ ʧʨʦʜʫʢʪʦʚ, ʫʙʦʨʢʘ ʞʠʣʴʷ, ʦʧʣʘʪʘ 
ʩʯʝʪʦʚ, ʧʨʠʛʦʪʦʚʣʝʥʠʝ ʧʠʱʠ, ʪʨʘʥʩʧʦʨʪʥʳʝ ʫʩʣʫʛʠ? ʇʦʞʘʣʫʡʩʪʘ, ʜʘʡʪʝ ʦʪʚʝʪʳ  ɼʘ  ʠʣʠ  ʅʝʪ.                   
ɼʘ / ʅʝʪ / ʅʝ ʟʥʘʶ 74 



 

 

32. ʇʨʠʥʠʤʘʝʪʝ ʣʠ ʚʳ ʤʝʜʠʮʠʥʩʢʠʝ ʧʨʝʧʘʨʘʪʳ ʧʦ ʨʝʮʝʧʪʫ ʚʨʘʯʘ ʦʪ ʪʘʢʠʭ ʭʨʦʥʠʯʝʩʢʠʭ 
ʟʘʙʦʣʝʚʘʥʠʡ, ʢʘʢ ʩʘʭʘʨʥʳʡ ʜʠʘʙʝʪ, ʩʝʨʜʝʯʥʦ-ʩʦʩʫʜʠʩʪʳʝ ʟʘʙʦʣʝʚʘʥʠʷ ʠʣʠ ʧʦʚʳʰʝʥʥʦʝ 
ʜʘʚʣʝʥʠʝ? 
ɼʘ / ʅʝʪ / ʅʝ ʟʥʘʶ 
 
 [ IF YES ASK] ʅʝʦʙʭʦʜʠʤʦ ʣʠ ʚʘʰʠ ʣʝʢʘʨʩʪʚʘ ʭʨʘʥʠʪʴ ʚ ʭʦʣʦʜʠʣʴʥʠʢʝ?  
ɼʘ / ʅʝʪ / ʅʝ ʟʥʘʶ 
 
33. ʉʝʡʯʘʩ ʗ ʩʧʨʦʰʫ ʚʘʩ ʥʝʩʢʦʣʴʢʦ ʚʦʧʨʦʩʦʚ ʦ ʚʘʰʝʤ ʷʟʳʢʝ ʠ ʢʫʣʴʪʫʨʝ.  ʅʘ ʢʘʢʠʭ ʷʟʳʢʘʭ ʚ 
ʦʩʥʦʚʥʦʤ ʚʳ ʯʠʪʘʝʪʝ ʠ ʛʦʚʦʨʠʪʝ?_____________________ 
 
34. ʅʘ ʢʘʢʦʤ ʷʟʳʢʝ ʠʣʠ ʷʟʳʢʘʭ ʚʳ ʛʦʚʦʨʠʪʝ ʜʦʤʘ? ________________________ 
 
35. ʅʘ ʢʘʢʦʤ ʷʟʳʢʝ ʠʣʠ ʷʟʳʢʘʭ ʚʳ ʦʙʳʯʥʦ ʛʦʚʦʨʠʪʝ ʩʦ ʩʚʦʠʤʠ ʜʨʫʟʴʷʤʠ? ______________ 
 
36. ʅʘ ʢʘʢʦʤ ʷʟʳʢʝ(ʠʣʠ ʢʘʢʠʭ ʷʟʳʢʘʭ) ʚʳ ʦʙʳʯʥʦ ʩʤʦʪʨʠʪʝ ʧʝʨʝʜʘʯʠ ʧʦ ʪʝʣʝʚʠʟʦʨʫ? 
___________________________________________ 
 
37. ʅʘ ʢʘʢʦʤ ʷʟʳʢʝ ʠʣʠ ʷʟʳʢʘʭ ʚʳ ʦʙʳʯʥʦ ʩʣʫʰʘʝʪʝ ʨʘʜʠʦ? __________________________ 
 
38. ʄʳ ʧʦʯʪʠ ʟʘʢʦʥʯʠʣʠ. ʉʝʡʯʘʩ ʷ ʧʨʦʯʪʫ ʚʘʤ ʥʝʩʢʦʣʴʢʦ ʫʪʚʝʨʞʜʝʥʠʡ. ʇʦʞʘʣʫʡʩʪʘ ʜʘʡʪʝ ʤʥʝ 
ʟʥʘʪʴ ʠʩʧʳʪʳʚʘʣʠ ʚʳ ʧʦʜʦʙʥʦʝ ʟʘ ʧʦʩʣʝʜʥʶʶ ʥʝʜʝʣʶ.  
 
ʇʦʞʘʣʫʡʩʪʘ ʦʪʚʝʪʴʪʝ ɼʘ/ʅʝʪ  

a) ʗ ʙʳʣ ʧʦʜʘʚʣʝʥ     ɼʘ  / ʅʝʪ 
b) ɺʩʝ ʯʪʦ ʗ ʜʝʣʘʣ(ʘ), ʚʩʝ ʙʳʣʦ ʯʝʨʝʟ ʩʠʣʫ  ɼʘ  / ʅʝʪ 
c) ʋ ʤʝʥʷ ʙʳʣ ʙʝʩʧʦʢʦʡʥʳʡ ʩʦʥ   ɼʘ  / ʅʝʪ 
d) ʗ ʙʳʣ/ʘ ʩʯʘʩʪʣʠʚ/ʘ           ɼʘ  / ʅʝʪ 
e) ʗ ʯʫʚʩʪʚʦʚʘʣ/ʘ ʩʝʙʷ ʦʜʠʥʦʢʠʤ/ʦʜʠʥʦʢʦʡ  ɼʘ  / ʅʝʪ 

[IF YES, ASK: 
ʂʦʛʜʘ ʗ ʯʫʚʩʪʚʦʚʘʣ(ʘ) ʩʝʙʷ ʦʜʠʥʦʢʠʤ/ʦʜʠʥʦʢʦʡ, ʫ ʤʝʥʷ ʙʳʣʦ ʩ ʢʝʤ ʧʦʛʦʚʦʨʠʪʴ                                              
ɼʘ /ʅʝʪ  

f) ʃʶʜʠ ʙʳʣʠ ʥʝ ʜʦʙʨʦʞʝʣʘʪʝʣʴʥʳ ʢʦ ʤʥʝ     ɼʘ  / ʅʝʪ 
g) ʗ ʥʘʩʣʘʞʜʘʣʩʷ/ʣʘʩʴ ʞʠʟʥʴʶ        ɼʘ  / ʅʝʪ 
h) ʗ ʯʫʚʩʪʚʦʚʘʣ(ʘ) ʩʝʙʷ ʛʨʫʩʪʥʦ                   ɼʘ  / ʅʝʪ 
i) ʋ ʤʝʥʷ ʙʳʣʦ ʦʱʫʱʝʥʠʝ, ʯʪʦ ʷ ʥʝ ʥʨʘʚʣʶʩʴ ʣʶʜʷʤ    ɼʘ  / ʅʝʪ 
j) ʗ ʥʝ ʤʦʛ ʥʘʯʘʪʴ ʨʘʙʦʪʘʪʴ ʚ ʧʦʣʥʫʶ ʩʠʣʫ                     ɼʘ  / ʅʝʪ  

 
 
ʅʘ ʵʪʦʤ ʥʘʰʝ ʠʥʪʝʨʚʴʶ ʦʢʦʥʯʝʥʦ. ɽʩʣʠ ʫ ʚʘʩ ʠʤʝʶʪʩʷ ʢʘʢʠʝ-ʣʠʙʦ ʚʦʧʨʦʩʳ, ʠʣʠ ʯʪʦ-ʪʦ ʙʝʩʧʦʢʦʠʪ ʚʘʩ  
ʧʦʩʣʝ ʜʘʥʥʳʭ ʚʘʤʠ ʦʪʚʝʪʦʚ ʥʘ ʚʦʧʨʦʩʳ ʠʥʪʝʨʚʴʶ, ʚʳ ʤʦʞʝʪʝ ʦʙʨʘʪʠʪʴʩʷ ʚ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʘʛʝʥʪʩʪʚʦ 
ʧʦ ʫʭʦʜʫ ʥʘ ʜʦʤʫ ʛʦʨʦʜʘ ʉʘʥ ʌʨʘʥʮʠʩʢʦ, ʠʣʠ ʩʚʷʟʘʪʴʩʷ ʩ ʧʨʦʬʝʩʩʦʨʦʤ ɻʝʨʘʣʴʜʦʤ ɸʡʩʤʘʥʦʤ ʧʦ ʪʝʣ. 
415/338-6419 ʠʣʠ ʦʙʨʘʪʠʪʴʩʷ ʚ ʦʪʜʝʣ ʧʦ ʟʘʱʠʪʝ ʧʨʘʚ ʛʨʘʞʜʘʥ ʧʨʠ ɻʦʩʫʜʘʨʩʪʚʝʥʥʦʤ ʫʥʠʚʝʨʩʠʪʝʪʝ ʉʘʥ 
ʌʨʘʥʮʠʩʢʦ ʧʦ ʪʝʣ. 415/338-1093. ʉʧʘʩʠʙʦ ʟʘ ʠʥʪʝʨʚʴʶ! 
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B.4: Telephone Survey Questionnaire in Spanish  

 

Disaster Preparedness among Consumers of In Home Supportive Services  

 
INTRO SCRIPT: 
 
Hola. Mi nombre es ______________. Llamo de la Universidad Pública de San Francisco por parte del 
registro de la Autoridad Pública de San Francisco. Estamos haciendo una encuesta acerca de la preparación 
en caso de un desastre. ¿Podría usted tomar unos minutos para participar en esta encuesta? 
 

(   ) Yes  [CONTINUE] 
(é) No  [IF NO, ASK IF YOU CAN CALL BACK AT A MORE CONVENIENT TIME AND 
WRITE DOWN CALLBACK DATE ON FACE SHEET. IF RESPONDENT SAYS NO  TO A CALL BACK, 
THANK HIM/HER FOR HIS TIME AND CONCLUDE THE CONVERSATION] 
 
[TO CONTINUE, READ THE INFORMED CONSENT STATEMENT AS FOLLOWS]  

 
Esta encuesta le tomará aproximadamente 20 minutos de su tiempo. Su participación es voluntaria, y podrá 
usted contestar sólo las preguntas que usted quiera. Hay un pequeño riesgo al responder a estas preguntas. 
Por ejemplo, algunas preguntas sobre desastres le pueden traer emociones o memorias que usted no haya 
pensado por algún tiempo. Usted podrá abandonar la encuesta en cualquier momento. También usted podrá 
hacer preguntas si necesita alguna clarificación de lo que estoy diciendo. No hay ningún riesgo al contestar 
estas preguntas y sus respuestas permanecerán en confidencia y serán usadas en estudios futuros para 
mejorar los servicios de ayuda en casa. ¿Tomaría usted unos minutos de su tiempo para participar en la 
encuesta? 

 
(   ) Yes  [SAY òThank youò AND CONTINUE] 
(é) No  [SET CALLBACK DATE ON FACE SHEET] 
 

[TO CONTINUE, READ AS FOLLOWS] 
 
Antes de empezar la encuesta, por favor tenga en mente que cuándo nosotros utilizamos la palabra 
ñdesastre,ò nos referimos a un acontecimiento de gran escala que podr²a afectarle no s·lo a usted a su 
hogar, si no también su vecindario, la ciudad o una área más grande. Por ejemplo, un terremoto es 
considerado un desastre, pero un incidente como una caída en su hogar, a pesar de que es delicado para 
usted, no sería considerado un desastre. 
 
Ahora le haré algunas preguntas. Por favor responda como usted mejor considere. Recuerde que todas las 
respuestas son correctas. 
 

1. ¿Por lo general cuál es su opinión sobre desastres. ¿Cómo calificaría usted sus impresiones con 
respecto a la posibilidad de un desastre? Por favor seleccione una de las opciones. [READ ALL AND 
CIRCLE THE CHOSEN OPTION] 

a) Extremadamente ansioso/a 
b) Ansioso/a 
c) Algo ansioso/a.  
d) No ansioso/a del todo 
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2. ¿Ha estado usted, personalmente en un desastre? Pof favor conteste Sí o No. 
 
a) Sí   [IF YES, ASK] ¿En cuál desastre? ________________________________ 
[solicite más información: ¿algún otro? ¿puede decirme el año que sucedió? [SKIP QUESTION 4] 
 
b)No   
 
3. ¿Cómo calificaría usted su habilidad para cuidar de usted mismo durante desastre? [Por favor lea 
las opciones y cierre en un círculo la opción selecionada.] 
 
a) Muy preparado. 
b) Preparadó. 
c) Algo preparado.  
d) Nada preparado.  
 
4. ¿Cuántos días cree usted que podría quedarse en su hogar durante una situación de emergencia 
antes que usted requiera de agua, alimentos, y otras necesidades básicas?  
[CIRCLE THE ONE CORRESPONDING TO RESPONDENTôS REPLY. READ OUT OPTIONS ONLY IF 
ASKED.] 
 

a) 0 días  
b) 1- 2 de días  
c) 3- 4 de días. 
d) 5- 6 días  
e) 7 días o más.  

 
IF ANSWERED i or ii, PLEASE ASK 
Que le hace desasear salir de su case inmediatamente? 

a) No puede apagar el gas, agua o cosas eléctricas sin ayuda. 
b)  necesita ayuda para obtener medicamento. 
c)  Other: ___________________   [DO NOT READ THIS OPTIONSðRECORD IF INFO IS 

VOLUNTEERED] 
 

5. ¿Cómo califica usted su habilidad para salir de su casa en un lapso de 15 minutos y si es necesario 
llegar a un lugar fuera de peligro? 
 
a) Muy  capaz                           
b)   Capaz  
c) Algo capaz  
d) Nada capaz 

 
6. ¿En caso de un desastre qué podría impedirle a usted salir de su casa para llegar a un lugar 
seguro? Por favor conteste sí o no a las siguientes preguntas:  
 
a) habilidad física 
b) falta de posibilidades económicas 
c) miembro de la familia que depende de otros 
d) mascotas 
e) miedo 
f) Otro [DO NOT READ THIS OPTION -- RECORD IF INFO IS VOLUNTEERED] 
__________________________________________ 
 
7. ¿Qué ha hecho usted para estar preparado/a para salir de su casa en un lapso de 15 minutos en 
caso de un desastre? Por favor conteste sí o no a las siguientes preguntas: [DO NOT READ OUT 
òREFUSEDò  OR ñDONôT KNOWò OPTIONS. CIRCLE ñREFUSEDò ONLY IF RESPONDENT SAYS S/HE 
DOES NOT WANT TO ANSWER THE QUESTION. CIRCLE ñDONôT KNOWò ONLY IF RESPONDENT SAYS 
S/HE DOES NOT KNOW] 77 



 

 

a) ¿Preparó una lista de verificación de los artículos que tomará con usted en caso de un desastre? 
Sí / No  / Se negó / No estoy seguro/a 
 
b) ¿Tiene listo un botiquín que contenga sus lentes, medicamentos necesarios, provisiones sanitarias y 
artículos de hygiene personal? 
Sí / No  / Se negó / No estoy seguro/a 
 
c) ¿Ha sacado fotocopias de su tarjeta de identificación, tarjetas de crédito, e información sobre su salud en 
caso de emergencia? 
Sí / No  / Se negó / No estoy seguro/a 
 
c) ¿Tiene apartado una pequeña cantidad de dinero en efectivo en caso de un desastre? 
Sí / No  / Se negó / No estoy seguro/a 
 
d) ¿ Ha  apartado agua y comida de lata en caso de un desastre? 
Sí / No  / Se negó / No estoy seguro/a 
 
e) ¿Ha apartado provisiones necesarias para sus mascotas? 
Sí / No  / Se negó / No estoy seguro/a /   no aplicable 

8. ¿Cómo califica usted la utilidad de los siguientes métodos de preparación en caso de un desastre? 
[READ ALL AND CIRCLE CHOSEN OPTION] 

a) Lista lista de verificación de su salud e información médica y objetos de valor: 
1) Bastante útil  2) Útil  3) Un tanto útil   4) Nada útil 
 
b) Una forma para poner los nombres, números de teléfono de emergencia y contactos personales: 
1) Bastante útil  2) Útil  3) Un tanto útil   4) Nada útil 
 
c) Anuncios de televisión facilitandole información y recomendandole otros recursos:  
1) Bastante útil  2) Útil  3) Un tanto útil   4) Nada útil 
 
d) Anuncios en la radio facilitandole información y recomendandole otros recursos:  
1) Bastante útil  2) Útil  3) Un tanto útil   4) Nada útil 
 
e)  Información en en periódico:  
1) Bastante útil  2) Útil  3) Un tanto útil   4) Nada útil 
 
f) Información incluida en el recibo mensual de utilidadades: 
1) Bastante útil  2) Útil  3) Un tanto útil   4) Nada útil 
 
g) Información incluida en el boletín de IHSS:  
1) Bastante útil  2) Útil  3) Un tanto útil   4) Nada útil 
 
h) ¿Hay alguna otra manera de proporcionarle información que sea útil para usted? 
  ____________________________________________________________ 
 
9. ¿Dónde le sería más útil encontrar a usted la disponibilidad de listas de verificación y guías de 
preparación en caso de un desastre? Por favor seleccione una de las siguientes seis opciones.  
 
a) En el supermercado o la farmacia  
b) En el lugar de congregación religiosa ï iglesia, sinagoga, templo. 
c) En el vecindario o centro comunitario 
d) En un sitio de web en la internet  
e)  En la blibioteca 
f) Enviado por correo a su casa 
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f) Otro: _______________[DO NOT READ. RECORD IF INFO IS VOLUNTEERED]  

10. ¿Ha recibido información de cómo hacer su hogar más seguro y estar usted más preparado/a para 
un desastre?  Por favor conteste  Sí  o No. 
 
a) Sí   [ CONTINUE TO QUESTION 11] 
b) No [SKIP TO QUESTION 12] 
 
11. ¿Qué tan reciente recibió esa información? [READ OUT THE OPTIONS] 
 
a)  En los últimos seis meses  
b) 6 a 12 meses  
c)1 a 2 de años.  
d) 2 a 5 años  
e) Más de 5 años 

12. ¿Por favor puede usted contestar Sí o No a las siguientes preguntas? [DO NOT READ OUT 
òREFUSEDò  OR ñDONôT KNOWò OPTIONS. CIRCLE ñREFUSEDò ONLY IF RESPONDENT SAYS S/HE 
DOES NOT WANT TO ANSWER THE QUESTION. CIRCLE ñDONôT KNOWò ONLY IF RESPONDENT SAYS 
S/HE DOES NOT KNOW] 

a) ¿Ha tomado alguna clase de primeros auxilios, resucitacíon cardiopulmonar o de preparación para un 
desastre? 
Sí / No  / Se negó / No sé 
 
b) ¿Ha discutido los planes de emergencia con las personas con quien usted vive?  
Sí / No  / Se negó / No sé 
 
c) ¿Ha discutido los planes de emergencia con su trabajador(a) del servicios de casa y cuidado personal?  
Sí / No  / Se negó / No sé 
 
d) ¿En su casa tiene usted  una lampara de pilas [LINTERNA] disponible que pueda encontrar en la 
oscuridad? 
Sí / No  / Se negó / No sé  
 
e) ¿Tiene extinguidores de fuego que funcionen en su casa? 
Sí / No  / Se negó / No sé  
 
f) ¿Tiene instalados detectores de humo en su casa que funcionen? 
Sí / No  / Se negó / No sé  
 
g) ¿Tiene cosas pesadas como calentador de agua/boiler, libreros, estantes, espejos pesados, fotografías 
enmarcadas, y otros objetos atados en caso de un terremoto? 
Sí / No  / Se negó / No sé  
 
h) ¿Tiene comida y agua almacenada para el uso en caso de una emergencia?  
Sí / No  / Se negó / No sé  
 
i) ¿Tiene ropa extra y cobijas almacenadas en caso de una emergencia? 
Sí / No  / Se negó / No sé  
 
j) ¿Tiene usted listo un equipo de suministros básico de emergencia que contenga lamparas de pilas 
[linternas], un radio portátil, pilas de repuesto, cobijas, un botiquín de primeros auxilios, provision de 
alimentos para tres días, agua, medicamentos y otros artículos personales necesarios? 
Sí / No  / Se negó / No sé  
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k) ¿Tiene usted a alguien que sabe cómo y que ha desconectado la válvula principal del gas, el agua y las 
utilidades eléctricas para usted? 
Sí / No  / Se negó / No sé  
 
l) ¿Ha establecido un plan para contactar a sus familiares o amigos que viven fuera del área del desastre? 
Sí / No  / Se negó / No sé  
 
m) ¿Le ha pedido a alguna persona que lo contacte en caso de un desastre?  
Sí / No  / Se negó / No sé  
 
13. Ha escuchado acerca del ñFrasco de Vidaò [Vial of Life]. 
IF NOT, THEN DESCRIBE IT. 
 
El Frasco de Vida es un envase plastico que contiene informacion importante en caso de una emergencia. El 
Frasco de Vida se coloca en la nevera y el trabajador de emergencia lo pueda encontrar y adquirir 
informacion importante acerca de usted como por ejemplo quien es su persona de contacto. Ha escuchado 
sobre esto? 
 
The Vial of Life is a plastic bottle, like a large medicine bottle, that contains important information about you in 
case of an emergency. The Vial is placed in your refrigerator so that emergency workers can find it and 
quickly learn important things such as who your contact person is.  Have you heard of this?  
 
[IF NO, SKIP TO 14]. 
 
a) Tiene un Frasco de Vida en su nevera? 
   Yes   /   no   /   refused   /   donôt know 
[IF NO, SKIPT TO 14] 
 
b) Tiene el magneto que viene con con el frasco en la puerta de la nevera? 
   Yes   /   no   /   refused   /   donôt know 
 
c) Se acuerda donde recibio el Frasco de Vida? 
Si, Donde______________________ 
   No   /   refused   /   donôt know 
 
d) El Frasco de Vida la hace sentir mas preparada? 
   Yes   /   no   /   refused   /   donôt know 
 
14. ¿De dónde recebió información sobre cómo prepararse en caso de un desastres? [CIRCLE ALL 
THAT APPLY] 
 
a) De los medios de prensa 
b) De una agencia del gobierno  
c) De la compañia de luz y agua  
d) Del lugar de congregación religiosa ï iglesia, sinagoga, templo. 
e) De la Cruz Roja 
f) De una organización del vecindario u organización comunitaria.  
g) Del trabajador social de IHSS.  
h) Estudiante 

Algún otro. (Por favor específique) _____________________________________ [DO NOT READ. 
RECORD ONLY IF RESPONDENT VOLUNTEERS INFORMATION] 

i) No estoy seguro/a [DO NOT READ. RECORD ONLY IF RESPONDENT IS NOT SURE,. DO NOT 
SUGGEST THIS OPTION]  
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15. ¿Quién le da más confianza para facilitarle información de cómo hacer su hogar más seguro y 
estar más preparado/a usted para un desastre? Por favor conteste  Sí  o No a todas las respuestas que 
apliquen: 
 
a) Los medios de prensa 
b)  Agencias del gobierno  
c) La compañia de luz y agua  
d)  El lugar de congregación religiosa ï iglesia, sinagoga, templo. 
e) La Cruz Roja 
f)  La organización del vecindario u organización comunitaria.  
g) El trabajador social de IHSS.  
h) Algún otro. (Por favor específique) _____________________________________ [DO NOT READ. 
RECORD ONLY IF RESPONDENT VOLUNTEERS INFORMATION] 
i) No estoy seguro/a [DO NOT READ. RECORD ONLY IF RESPONDENT IS NOT SURE,. DO NOT 
SUGGEST THIS OPTION]  
 
16. ¿Si usted fuera forzado a salir de su hogar, a dónde se iría? Por favor seleccione una de las 
siguiente seis opciones.  
 
a)  A la casa de su vecino o algún pariente 
b) Al lugar de congregación religiosa ï iglesia, sinagoga, templo 
c) A la clínica u Hospital.  
d) Al centro del vecindario u organización comunitaria   
e) A la escuela 
f)  Al departamento de policía o departamento de bomberos.  
h) Algún otro. (Por favor específique) _____________________________________ [DO NOT READ THIS 
RESPONSE. RECORD IF INFO IS VOLUNTEREED]  
i) No estoy seguro/a [DO NOT READ]  
 
17. Ahora, yo le haré algunas preguntas acerca de su trabajador/a de servicios de casa y cuidado 
personal 
 
I. Cual de las siguientes palabras describe mejor el/la principal trabajador/a de cuidada de casa 
 a) un familiar?  
 b) un/a amigo/a  o conocido/a?   
 c)  Algún otro? _____________________________________  

d)   No estoy seguro/a [DO NOT READ THIS RESPONSE. RECORD IF  
 INFO IS VOLUNTEREED]  

 
II. ¿A su trabajador/a de servicios de casa y cuidado personal le paga el departamento de servicios sociales 
de IHSS? 

 Sí   /   No / No se 
  
18. ¿En una emergencia, quién será la persona principal que usted dependerá para ayuda?  
 
a) Su trabajadora del hogar  
b) un familiar?  
c) un/a amigo/a o conocido/a? 
d)  Algún otro? _____________________________________ 
e) No estoy seguro/a [DO NOT READ THIS RESPONSE. RECORD IF  

 INFO IS VOLUNTEREED]  
 
II. ¿Es alguien que es pagado por IHSS? 
 
19. En su mejor entendimiento ¿Está su trabajador/a entrenada para ayudarle durante una 
emergencia?  
a) Sí  81 


