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Accessibility Testing for Facebook
Date: Spring 2010
By: Wiebke Mueller
URL(s): 
http://www.facebook.com 

http://lite.facebook.com 

http://m.facebook.com
Result

All versions of Facebook are not accessible and do not meet SF State Accessibility Standards
If you want to use Facebook, you need to provide the same information in an alternative accessible format.
Background

Facebook has acknowledged their accessibility issues and is currently working with the AFB http://www.techcrunch.com/2009/04/07/facebook-commits-to-making-social-networking-more-accessible-for-visually-challenged-users/ to make their website accessible. In addition they provide a help page for users of assistive technology http://www.facebook.com/help.php?page=440. 
Summary

Manual assessments of all versions of Facebook were performed in addition to testing with a Screen Reader. 

Full version: Results showed that the full version of Facebook (a rich web application) has numerous accessibility issues (see list below). 

Lite version: Facebook also has a “Lite” version in beta which is equivalent to the default version, but with a simpler interface. While this version also has accessibility issues, it does show some promise if the issues are fixed.

Mobile version: The mobile version of Facebook is not accessible according to our Web Accessibility Guidelines and testing with Jaws. The version is more accessible than the full or lite version, but there are still barriers.

Accessibility Issues 

Full version of Facebook
1. Unlabeled form fields

2. Incorrect or missing alternative text for images

3. Color contrast issues
4. Elements that are hidden with styles in effect are visible and confusing with styles disabled
5. Pop-ups are unannounced 
6. No Skip-to navigation available
7. HTML validation errors 
Lite version of Facebook

1. Unlabeled form fields

2. Incorrect or missing alternative text for images

3. Color contrast issues 
4. No Skip-to navigation available
5. HTML validation errors 
Mobile version

1. No label provide for Search textbox.

2. User is logged out of his/her account after a certain inactive time period without being notified.

3. 16 XHTML Errors found 
4. Links with same text such as “Delete”, “Reply All”, “Mark as Unread”, etc is linked to different content.

5. Page is not using structural elements such as header, paragraph or list items.
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