UPS Roof Replacement and Exterior Paint/Repair Project
Frequently Asked Questions

When does the project start and how long is it anticipated to last?

The project has started and is expected to last well into the summer of 2010.

Can | find out when they will be working on the roof of my unit?

The project will start on blocks closest to 19" Avenue and move towards Lake Merced Blvd.

How much noise can | expect?

Normal noise levels from construction work are expected. The noisiest part of the project is when
the existing roof is being removed. Work begins no earlier than 8AM and ends no later than 6PM.

Will the workers need to enter my unit?

The workers should not need to enter your unit, but may need to under special circumstances. You
will be contacted in the event they need to enter your unit.

Should | keep my windows closed?

It is advised that you keep your windows closed and locked to ensure privacy and to prevent any
debris from entering your unit will construction crews are working around your unit.

Will my parking be affected?

Carport parking spaces will not be affected. Some street parking may be unavailable, please read
all signage posted along parking areas to avoid any tickets or towing.

Does my patio need to be cleared of items?

Patios need to be cleared of any personal items. If the item cannot be moved indoors, ten feet away
from the building should suffice.

Will my satellite dish need to be removed?

Satellite dishes need to be removed immediately. Resident should not have satellite dishes or
outside antennas affixed to buildings with Owner’s prior written consent. Please notify your satellite
dish service provider for removal and to ensure uninterrupted service.

Are there any safety issues | need to be aware of?

All prohibited areas will be properly posted and contained to ensure a safe environment.

Who do | contact with issues?

Should you have any additional concerns or questions, please contact us at 415-405-0579.



