
Dear Parents: 
 

Welcome to the SF State community!  Watching your son or daughter achieve 

independence and greatness at college can be one of the more rewarding benchmarks of 

your lifetime.  The emotional, academic and financial support you provided to your child 

during his or her high school years is about to pay off.  During this transition from older 

children to young adults, your son or daughter will further develop their decision making 

skills and confidence to succeed and problem solve in an adult world.   

While university life includes getting an education for their future careers, this is 

also your childõs time to identify with a new peer group and explore new interests.  There is 

a bevy of resources for fun, learning and support while your child is in our Housing 

community.  One can tap into his or her athlete or beat academic stress at our Village 

Fitness Center.  If social action is in order, perhaps he/she would be interested in joining 

one of our clubs, like Eco Student Housing or participating in our Student Government 

Organization, the Residence Hall Association.  For simple fun, helping organize a Hall 

Council Event can be the key to meeting new friends.  However, if your child also needs 

assistance in navigating a complex university with complex academic and social decisions, 

we have dedicated staff to direct your child to one of our many resources. 

Although you may not be nearby, your son or daughter will continue to be excited 

to share with you all of the opportunities they tackled as a young adult.  Enjoy your new 

role as the parent of a new college student who gets to listen, offer honest feedback, and to 

encourage.  Your future graduate of the class of 2013 will now get to be rewarded with 

gaining life experience.  From what we have already seen, you should be proud of the job 

you have done thus far with your children.  For that, we thank you for your nurturing in 

the growth of your son or daughter.     

 
Mark Goodrich, Interim Executive Director 

SF State University Housing  
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*Important Dates*  

 November 11, 2009 

Veterans Day - No classes 

 

November 21-November 29 

Thanksgiving Recess 

 

 November 20 at 5:00pm 

Last Day to turn in 30-Day 

Notice to Vacate at the end of 

the Semester 

 December 15-December 21 

Finalsô Week  

 

December 21 at 8:00pm 

Winter Recess 

Residence Halls and the     

Science and Technology 

Theme Community close at 

8:00pm.  

The Resident Assistant Staff and the Hall Association (RHA) 

have been quite busy this semester with activities planned for 

the members of the residential community.  

Latin Heritage Week will take place in the community         

beginning on September 27 thru October 1. Events include an 

excursion to the Mission District to view the murals and     

artwork, a heritage festival celebrating music, art and food, and 

a night dedicated to Latin cinema.  

National Coming Out Week will take place from October 5-11 

and will include many events in the community as well as the   

Community Events 
Castro neighborhood.  

The Residence Hall Association is also off to a good start 

for the semester.  RHA will sponsor a Spirit Rally with the 

Department of Athletics on October 8th.  

If your son or daughter is looking for leadership experience 

or a way to get involved, RHA is always looking for more 

students! Encourage them to contact the Assistant Director 

of Residential Life, Kevin Kinney at kjkinney@sfsu.edu if 

they would like to get more information on what Housing 

has to offer!  

mailto:kjkinney@sfsu.edu
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SF State University Housing 
office recommends that parents and 
students start financial planning early. 
You may visit the University housing 
website at: http://www.sfsu.edu/
~housing click on Current Residents, 
Cost, to see the Fee Payment Schedule. 

Installment Payment Plan 

Residents must pay every month by the 
third day of the month based on the Fee 
Payment Schedule and signed License 
Agreement to avoid a $20.00 late fee. 

Installment Payment Form 

Use the Installment Payment Form 
when mailing in an installment payment 
available at www.sfsu.edu/~housing click 
on Forms, click on Financial, click on the 
Installment Payment Form.  

Financial aid updates for next 
academic year! 

The FAFSA 2010-2011 priority deadline 
is March 2, 2011. To reapply go to 
www.fafsa.ed.gov, SFSU Title IV Code: 
001154. 

Check myFinAid financial aid status! 

Check your financial aid status, view and 
accept your financial aid offer at 
myFinAid  on the web through the SF 
State Portal at https://inside.sfsu.edu/
portal 

Keep current email address! 

Make sure the University has the 
studentõs most current email address 

for University notifications. 

 

Accept a student Loan, complete the 
Direct Loan entire process! 

First time borrowers must complete both 
the Master Promissory Note and Entrance 
Loan Counseling at www.dl.ed.gov 

Accept the parent PLUS loan, complete 
the Parent PLUS loan pre-approval 
process! 

Parent(s) must first be pre-approved 
through a lender after accepting the parent 
PLUS loan as part of the financial aid 
award offer.  Go to www.sfsu.edu/~finaid  
click on Parent PLUS loan program to 
choose a lender for pre-approval. 

Denied Parent PLUS loan student 
option if other resources are not 
available for cost to attend! 

A student can submit a written request for 
additional unsubsidized loan to the financial 
aid office in the Student Services building 
or by fax 415.338.0949 after the parent 
PLUS loan has been denied by a lender. 

Paying the difference not cover by 
financial aid 

www.sfsu.edu/~housing, click on Forms,  

Follow the Fee Payment Schedule and  

FFINANCIALINANCIAL   MATTERMATTER $$ 

Univers i t y  Hous ing   

Hospitality Suites at University Park North 

If you are planning on visiting your student, you might be 

interested in the convenience of a Hospitality Suite at     

University Park.  

Located within a 15 minutes walk to the     

campus the Hospitality Suites offer junior 

one-bedroom units equipped with kitchen, 

internet access, and cable TV. 

                                                                          

The Hospitality Suites are offered to SF State staff, faculty,   

students and their families.  

Reservations can be made online at the Conference Services 

website using the Reservation Request Form.  

For more information you can contact a Guest Service          

Associate team member at 415.405.4459 or visit 

www.sfsu.edu/~meetings/lodginghospitality.html.  

 

use the Installment Payment Form 
available at click on Financial, click on 
Installment Payment Form. 

Scholarship Opportunities start        
applying spring 2010 for the next     
academic year!  

Self help process, workshops, scholarship 
applications, etc. at SFSU,  go 
www.sfsu.edu/~finaid/scholarships/ 

Summer Financial Aid:  Starts           
mid-spring semester Summer Financial 
Aid Application online at 
www.sfsu.finaid.edu. Summer Financial 
aid is limited and some students are not 
eligible. See a financial aid counselor.   
Summer Housing must be paid in full at 
the time you submit your summer hous-
ing contract. 

Returning Resident DayñResidents 
can submit their 2010-2011 License        
Agreement on Returning Resident Day.   
The resident will be notified by their 
email address.   The initial payment of 
($1,200) will be due by the first week in 
May 1, 2010 or the 2009-2010 License       
Agreement will be void. 

 
We encourage our residents to become 
financially responsible, it is equally  im-
portant for parents and guardians to fore-
cast college expenses. Financial responsi-
bility is a part of the overall education 
experience, so plan ahead and be mindful 
of the cost to attend college.    

 

Resident Financial Services  

Coordinator 

http://www.sfsu.edu/~housing
http://www.sfsu.edu/~housing
http://www.sfsu.edu/~housing
http://www.fafsa.ed.gov
https://inside.sfsu.edu/portal
https://inside.sfsu.edu/portal
http://www.sfsu.edu/~finaid
http://www.sfsu.edu/~finaid/scholarships/
http://www.sfsu.finaid.edu


Leaving Housing Early?  
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Your studentõs Housing License agreement is for the entire academic year. 
It is a signed, binding legal agreement between you and the Trustees of the 
California State University. It is expected and agreed that your student will 
remain in the Residence Community for the duration of the academic year. 
In order to gain approval for a license cancellation your student must    
provide 30 days notice AND  meet one of the following criteria to be     
approved for cancellation:  

 
1) End of student status 
2) Marriage or Domestic Partnership  
3) Hardship or extraordinary circumstances 
 

Further explanation of the above criteria can be found on the  Intent to 
Vacate form located on our website at: 
http://www.sfsu.edu/~housing/forms/index.html.  
 
Please remember if a 30 days notice is not given your student will be 

charged for the time they did not give our office notice. If your  student is 

denied their Intent to Vacate they are obligated and may be charged the 

remainder of their housing contract.   

City Eats Dining Center  
Happy Fall from the City Eats   
Dining Center!  

As the seasons change, so does     
Chartwells.  In the past year we have 
instituted some changes to our        
program to help our residents in their 
quest for good nutrition.  Our Balanced 
Choices program highlights foods which 
help promote a healthy lifestyle by 
identifying healthy options with easy to 
follow icons.  Chartwells moved away 
from Trans Fats last spring and now 
use only Trans Fat Free oils to cook 
and fry with.  Weõve fully implemented 
our sustainable  seafood program, 
through which we will only purchase 
seafood which is farmed or caught in a 
sustainable way (for more information 
go to www.seafoodwatch.org).  And, 
we have continued to use cage-free 
eggs.  Chartwells strives to             
communicate, educate, and raise      
nutritional awareness on a daily basis, 
so that we can give your student the 
tools for life-long good health. 

In addition to being a place to eat, our 
dining center has become a social  

gathering scene and a place to meet 
new friends. During this Fall semester,       
residents can look forward to riding a 
mechanical bull during our Wild West  
Barbecue and òjoustingó during our      
Medieval Night. In the coming weeks 
weõll be having Casino Night, A    
Mediterranean themed event, A 
Haunted Halloween, and a Karaoke 
Night. 

For those of you whoõd like to do    
something special for your student 
while theyõre away, you can take      
advantage of our  birthday cake       
program. Information on the birthday 
cake program can also be found on the 
Catering page of our dining  website, 
www.dineoncampus.com/sfsu.  Or, 
you can give your student a òHalloween 
Treató and add Gator Dollars to their 
account by visiting the Purchase Meal 
Plans page.   

I invite you to feel free to call our of-
fices with any concerns you may have 
about our dining programs.  We strive 
to meet every dietary need and       
preference.   

If your son or daughter is vegan, has 
allergies, or struggles with diseases     
affected by diet, our menus can still 
meet his or her needs. Your student can 
contact our offices at 415-338-2923. Itõs 
our goal to do our best to nourish and   
nurture your student and we appreciate 
any feedback youõd like to share with us.   

 

Sincerely, 

 

Edward Vicedo 

Senior Director of Dining Services 

Chartwells at San Francisco State  

University  

Returning for Fall 2010? 
* Current Residents who wish to continue 

living on-campus in Fall 2010 will go 

through our Returning Resident Process 

this February. 

* Returning Residents do not need to fill 

out a new Housing Application this       

October.  

* Current Residents will receive a         

Returning Resident email in February. It is 

very important that all Residents interested 

in living on campus for Fall 2010 be    

aware of the Returning Resident Process.    

http://www.dineoncampus.com/sfsu


SF State University Housing 
Mary Ward Hall 
800 Font Blvd 

San Francisco, CA  94132 

Phone: 415.338.1067 
Fax: 415.338.6219 

E-mail: housing@sfsu.edu 

 
Winter Recess 
December 22nd - January 23rd  

 

  

            If your student lives in Mary Ward or Mary 

Park Halls or the STTC, their building will close for 

Winter Break on Monday, December 21, 2009 at 

8:00 p.m. and will re-open Sunday, January 24, 

2010 at 9:00 a.m. Residents must vacate their     

housing space by 8pm unless approved for a 24- hour         

extension. Students may leave any or all belongings 

in their room during the break, but will not have   

access to their room until the buildings re-open.      

24-hour extensions will be available at the University 

Housing Office in December.  

 
             Thanksgiving  

              Recess 
                   November 21st - November 29th  

 

        The residence community will remain open   

during the Thanksgiving Break: Saturday,            

November 21 to Sunday, November 29, 2009.  The 

Towers at Centennial Square Community Desk will 

remain open 24 hours, 7 days a week for the          

convenience of the residents.  The Dining Center will 

close Friday, November 20, 2009 after dinner. Café 

in the Park will be closed for the entire day. Both the 

Dining Center and Café in the Park will re-open on 

Monday, Nov. 30, 2009. There will be no meal     

service during the Thanksgiving Break.  

Spyware, worms, viruses, spam, illegal copyright lawsuits; it seems like every day we read a new article 
about something on the Internet that represents a potential danger or problem to our children. Do 
you feel overwhelmed when your student calls you and tells you there is something wrong with their 
computer that is keeping them from doing their schoolwork? òIt just keeps rebooting é. ó 
òEverything is frozené.ó Even if you have some technical background it can be very difficult to fix 

a computer problem òat a distance.ó  Fortunately University Housing ResNet and our commercial partner Apogee 
Networks can assist your student with problems. ResNet and Apogee are responsible for the student resident net-
work at SF State, and one of the primary responsibilities is the maintenance of a safe and functional computing 
environment.  

We work to head off problems before they start and can step into action whenever a student has a problem with 

their computer that prevents them from connecting to the network. All your student has to do is call the Apogee 

24x7 Helpdesk (888-478-8864). An Apogee technician will provide phone assistance for network issues, and can 

make a òResNet appointmentó if they need other assistance. A trained ResNet technician will visit 

their room and either fix their problem or advise them on the steps to take to fix it themselves. In 

very short order your student will be back on the Internet and focused on succeeding in school.  

Andy Stockton, Technology Officer  

Troubleshooting Computer Problems 

Is Your Student Requesting a Room Change? 
 

Requests for room changes are possible via the Resident Assistant (RA) in 
each building. All room changes are based upon availability of open spaces. 


