2011 Move-In

Welcome Home!

A helpful guide for
students and their families

Presented by:
Residential Life
& University Housing
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If you have any questions,
please contact:

(415) 338-1067
housing@sfsu.edu

Visit us:
sfsu.edu/—housing
Facebook.com/sfstatehousing

Twitter.com/sfstatehousing

Hello Students and Family Members,

My name is Aaron Kitashima, and | am the
Administrative Assistant of Residential Life. | am a
proud double alum of this campus, and been working
for Residential Life for seven years. On behalf of
Director Mary Ann Begley, it is my honor to welcome
you to our campus.

The Residential Life staff is comprised of eleven full-
time professional staff, five Graduate Assistants, 70
Resident Assistants, and 45 Resident Services Assistants.
We work hard to make sure you have a comfortable
living environment and a safe place to learn.

This package contains a lot of helpful information in
preparation for your visit & stay at SF State. Take time
to read over everything carefully, and if you ever have
guestions, please utilize the contact information on the
left.

Respectfully,
Aaron Kitashima
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Did You Get Your SF State
OneCard?

Your SF State OneCard is not
just your campus ID, it is
your meal card and gives you
access to open automatic
doors to your residence (if
applicable).

The OneCard office is located
at the Student Services
Building and is open from
8:30AM to 5:00PM.

Please Do Not Use “Storage
Pods™

Storage pods are closet sized
crates that are delivered from
one site to another by storage
companies. We do not have
any room on campus grounds
to receive these containers.

Hand Trucks & Carts

We will have a limited number
of hand trucks and carts
available for move-in day.

To expedite your move-in, we
suggest bringing your own
hand truck. A collapsible
lightweight hand truck
reduces long elevator waits by
utilizing the stairwell when
going downstairs.
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Tip from Aaron:

Check your local wholesale
warehouse or hardware
store for hand trucks and
moving supplies. Costco
sells a lightweight hand
truck for $20.

Unloading/Parking on
Move-In Day

Short-term unloading zones
will be available near your
residence building. Please
look for signs designating a
short-term unloading zone.

Please extend courtesy to
fellow parents and students
by moving your vehicle to
the campus garage as soon
as you unload items to the
curb.

For everyone’s comfort and
safety, please do not park
in driveways, or block fire
hydrants, red zones, and
designated reserved
parking spaces.

There are several accessible
parking spaces for
residents. If you do not see
an acceptable parking area,
flag down a staff person
and we will be sure to find
you appropriate parking.
Forgot something? Need
to go shopping?
Visit your building’s front

desk for a helpful shopping
map.

Helpful Tips for a Successful Move-In




o Discounts for SF State Students
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Got class at the SF State Downtown Center? Westfield Mall’s
Food Emporium offers all SF State students 10% off food and

: ; : beverages. Just show your campus ID.
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The Cable Cars .
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AT&T Park and Giants

Baseball e
Baseball is America’s 1 ol
pastime and the best way
to experience that is to
attend a game at one of
the most gorgeous
ballparks in the nation.

Don’t forget the famous

garlic fries!
The Sourdough Bread

Boudin bakery is one of P
San Francisco’s legendary Cotiigm Tip from Aaron:

SlEEl L, The famous SF fog keeps our city cool and

Try some chowder in a comfortable all year long. A light jacket does the
bread bowl, you'll love it! 2N y trick on most days.

(Not so) Secret Tips for Locals



e« Laptop Theft

o It's the #1 crime at SF State. Keep your
room/apartment door locked at all
times (use the deadbolt, if available).

 Mail Services
o Check your mailbox daily for letters.

> We will e-mail your SFSU account if you
received a package.

e What’'s On the Menu?

> The Dining Center’s menu is posted
online every week so you can make
informed choices.

> Visit: dineoncampus.com/sfsu
 Public Safety & The Law
> Laws and regulations differ from city to

Get Involved in Your Community

> For information about getting
involved, speak to your Resident
Assistant.

> The Conduct Review Boards are
seeking students to serve on the
boards who are impartial and can
uphold the standards of our
communities.

city and at a public university. T - The Residence Hall Association and
> Do not bring any weapons, including, Hall Governments sponsor events and
but not limited to: paintball and airsoft programs including movies, and BBQs.
guns, and tazers. - Meet your Resident Assistant
> Do not bring marijuana on campus. As o Within the first two weeks of the Fall
a federally funded campus, the semester, you will have a mandatory
unlv_e_rSIty dO_eS not I’ecognlze med'cal Community meet”‘]g W|th your
marijuana cards. Resident Assistant.
o A ] o It is important to attend this meeting!
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Advice from the Residential Life Staff



Diversity

As a major institution of higher education - public, urban, diverse - San Francisco State University
has both an exceptional opportunity and special responsibility to set forth, and to live by,
principles which reflect fundamental respect for our fellow beings.

The SFSU Commission of Human Relations therefore recommends these general principles for
building and strengthening our multi-ethnic, multi-cultural university community:

The University is an environment in which all members, regardless of background, shall have equal access to
opportunities to develop their full potential.

The University is committed to the goal of a multi-cultural community that prepares its members for
successful participation and effective leadership in a pluralistic society.

The University welcomes diversity as an opportunity for teaching, developing, and promoting multi-cultural
competencies and understandings. Racial, ethnic, gender, sexual identity, disability, religious and other

individual or group differences shall not be regarded as hindrances to success. Rather they shall be treated
as positive opportunities for the enrichment of our educational resources and the quality of our campus life.

Behaviors which are intolerant, insensitive or discriminatory are deemed unacceptable. As such, they shall

be addressed openly, promptly and constructively by the University, its administrators, faculty, staff and
students.

Members of the San Francisco State University community shall willingly prepare for the future of this city,
this state, and this nation where there shall no longer be a "majority"” society but rather one in which each
member has a genuine opportunity to be "first”, and to achieve success and fulfillment.

These are the attitudes and behaviors which we shall take out into our communities
and forward into our lives.

RESIDENTIAL LIFE



Our Resident Assistants are here to help you.
Don’t be afraid to ask them if you have any
concerns.

University Police
Always available 24/7
- Emergencies (police, medical & fire): 911

Emergency intercoms are located all around
campus with a blue light.

Non-emergencies: (415) 338-7200
Anonymous crime tip line: (415) 338-3030
Fire Alarms

Quickly evacuate the building when the alarm is
activated.

Never assume an alarm is false.
If the alarm turns-off, continue evacuating.
Only re-enter the building when the all clear is
issued by staff or police.

Suspicious Activity?
Please inform any one of us:

Speak to any Residential Life/University
Housing staff member.

Contact the Resident Assistant on-duty
(evenings & weekends).

Call University Police.
Resident Assistants
In each community, a staff member is on-
duty during the evenings and all weekend.
To request a RA on-duty: (415) 338-7135.

Visit your building’s lobby to view the bulletin
board of who is “on-duty” or speak to the
front desk staff member.
During regular business hours (Monday-
Friday from 9AM to 5PM), the full-time
housing staff are available to address any
Issues.



Alcohol Use & Abuse

San Francisco State University has very clear policies regarding underage drinking and specific
guidelines for those who are of age. With the majority of our residence hall student population
being 20 years of age and under, it is our expectation no one is allowed to have alcohol. While we
have our community standards and requirements to address policy violations when we become
aware of them, we are also realistic. We know some students will test the boundaries of their new
home.

Residential Life staff members enforce policies and intervene when we believe a student is
struggling with alcohol use. Our staff take violations of the alcohol policy seriously, as it is our
experience an individual's alcohol use or abuse most often has negative consequences for not only
the individual, but for others in the community as well. We have a campus-wide support and
referral system to mitigate alcohol-related issues, which includes judicial, educational, counseling
and intervention protocols.

For students, we encourage you to review and familiarize yourself with our policies in the
Community Living Standards which can be accessed at http://www.sfsu.edu/~housing/guide

For parents and guardians, you can help your student be successful by talking to them about your
expectations regarding their choices before they come to college...and keeping the dialogue open
during their time here.

Should you have any questions regarding our policies and procedures related to alcohol, please do

not hesitate to contact us. _
RESIDENTIAL LIFE STATE UNIVERSITY




y WELCOME DAYs ﬁ ’;

Welcome Days is Required for All
On Campus Freshman ReS|dents

It’s the perfect way to learn about the university, its
many resources, and make new friends.

There will also be some great late evening events,
including hypnotist and talent shows.

RSVP for this great event:
http://www.sfsu.edu/—welcome/

Tip from Aaron:

Please make sure to RSVP. We want to make sure we provide
enough chairs and food for the event.

.‘ 2~ | SAN FRANCISCO
StUCI ent STATE UNIVERSITY
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Top Ten Tips

for a Sustainable Move-In & Life at San Francisco State University

P ARENTS: You can never over prepare your child for college but you can over supply them. Warehouse sized
products and items take up a lot of room and are often not used by the end of the school year. Bear in mind that
your student’s space will be limited here and that they will be living in a community setting.

INCOMING STUDENT RESIDENTS: Once you have used Online Roommate Selection to find a roommate
or roommates, communicate with them to discuss who is bringing what in order to not end up with duplicate
items. This is especially important in apartments where you won’t need two toasters, dishes for eight and many
other such things. Leave the vacuum sweeper at home—we have them for you to borrow. Read about your new
home away from home on the Housing website http://www.sfsu.edu/~housing/, think about how much space you
will actually have and reduce the number of items that you bring to the campus. Wherever you live, you won’t
have as much space as you do now!

Consider packing in some reusable containers that can double for storage once you are here. Send cardboard
boxes back home with your parents to be reused later. As a last resort, collapse them before putting them into a
recycling bin once you have moved in on campus.

Every student is expected to recycle and compost while here at SF State. It’s easy! Look for recycling and
composting guides throughout campus.

Even better than recycling utilize reusable containers. Coffee discounts are available for students who bring
their own mug or canteen. There is a filtered water bottle filling station at the Student Center so please bring
your water bottle. Stop buying expensive bottled water and save money; our tap water is the best in the country
and comes directly from the Sierra Nevada Mountains. When shopping at local stores, don’t forget your
reusable bag.

Please conserve water and energy usage. Even though most residents don’t pay these charges directly, they
are factored into the cost of your housing. If we all do our part, we can lessen our impact on the environment!
When you leave for weekends or longer breaks, make sure you turn off lights, turn down the heat and only leave
some windows open a tiny bit for air circulation.

SF State is surrounded by bike paths and public transportation. Take advantage of the MUNI lines, ride the
free shuttle to BART, walk or bike up the new path to Stonestown Galleria. You’ll be living in one of the
world’s most beautiful and exciting cities—take public transportation and go explore San Francisco!

Be mindful of your purchases throughout the school year. During our Give ‘n” Go Sustainable Move Out, we
collect over 30,000 pounds of items that students give away because they don’t have room to take everything
home with them. If you do have items extra or unwanted items, make sure you donate them—we will make it
easy for you. Donate to charities, not to landfills!

Get involved! Join campus student groups and take classes with an emphasis on sustainability.
When sho

pping, buy local. San Francisco is filled with many locally owned and independent stores—by

S@ls U4y & supporting them, you are supporting our local community.

. # Once you have done all of these steps, test your carbon footprint and see the smaller
h impact you have made on the environment:

¢ http://www.sfsu.edu/~sustain/footprint.html. For more information:
www.sfsu.edu/~sustain.

Most of all, make it a wonderful, sustainable year—welcome to SF State!

Go Gators!!




Your Student’s Mental Health

Emotional problems and disorders have been increasing among college students in the
last decade with an increase of attention nationally on these issues. We recognize
that students frequently arrive on campus needing some type of psychological
assistance. Following are ways of helping your student access mental health services
at SF State.

If your student has a history of mental health issues, the best strategy for his or her
success at SF State is to develop a plan for their psychological care prior to arrival
on campus. Since our Counseling and Psychological Services and Student Health
Centers provide services to over 32,000 students, we are unable to operate as
primary care providers when long term care is necessary. Thus, we recommend the
following:

Check with your current health care provider for their approved list of health care
professionals in the San Francisco area who are accepting new clients. Schedule an
appointment for your student for an initial visit within the first couple of weeks of
arrlvmg at SF State. Some parents set up an appointment during the “move in

: 45 period” and attend the meeting to administer the insurance and
payment details. Encourage your student to complete her/his
emergency information card with clear information regarding
diagnosis, medications, allergies, health care providers’ contact
information, insurance policy information, and current emergency
contact information. Visit the University Housing Office if you
need to make an update.

(Continued on next page)
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Your Student’s Mental Health

Since there often is a transition period for finding a new physician and
pharmacy which accepts your insurance plan, if your student is taking
medications, work in cooperation with his/her physician to make sure
they have an adequate supply of medication to make it through this
period. Also, work with your student to develop a strategy or routine
for taking her/his medications regularly and in their proper dosages as
prescribed. This is often a problem for students as they adjust to their
new schedule and learn to navigate the numerous distractions of on-
campus life. Some students have setbacks in managing their illnesses
by forgetting their medications or electing not to take them.

We hope this information is helpful to you. If you require additional information about the
types of mental health services available to your child or family member, link to the following
websites:

Student Health Services: http://www.sfsu.edu/—shs/

Counseling and Psychological Services: http://www.sfsu.edu/—psyservs/

We hope your student has a successful academic year.

Sincerely,

Dr. Derethia DuVal, LMFT, Director of Counseling and Psychological Services
Dr. Alastair Smith, M.D., Director of SF State Student Health Services

Dr. Mary Ann Begley, Ph.D., Director of Residential Life

RESIDENTIAL LIFE STATE UNIVERSITY




Contact Information & Helpful Websites

University Housing SF State Residence Community
http://www.sfsu.edu/~housing/ Living Standards
(415) 338-1067 http://www.sfsu.edu/~housing/guide/
Welcome Days Information & San Francisco Convention &
Registration Visitor’s Bureau
http://www.sfsu.edu/~welcome/ http://www.OnlylnSanFrancisco.com/
University Parking & San Francisco Muni (Public
Transportation Transit) Information:
http://www.sfsu.edu/~parking/ http://www.sfmta.com/
(415) 338-1441 (415) 701-2311
OneCard Information All Other Bay Area Transit Services
http://fiscaff.sfsu.edu/departments/ & Freeway Traffic Conditions
onecard/ http://www.511.org/

(415) 338-3619

Move-in day is Wednesday, August 17t,

Read your e-mail for check-in times and locations.

You should have received a letter or e-mail about AlcoholEdu.
All new Freshman and Transfer students must complete this program.

Undergraduate students must have at least 12 units for the Fall semester.
Having less may affect your financial aid and may extend your graduation date.

Have a great academic year, and we’ll see you here soon.
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