[This letter has managed to elicit a one-week turnaround/response from companies who have never heard of a VPAT. Consider it as a direction to take as you compose a letter with your own voice.]
Hello _______ ,


Thank you for taking my telephone call this morning.  I realize that what I called to discuss may be alien territory.  Please bear with me as I reiterate a little of what was approached.  (This might appear to be a lot of information!)


The California State University (CSU) has instituted what is called the Accessible Technology Initiative (ATI). Briefly, its purpose is to ensure that all CSUs, system-wide, will be Section 508 compliant by the year 2012. Section 508 is associated the Rehabilitation Act (29 U.S.C. 794d), as amended by the Workforce Investment Act of 1998 (P.L. 105-220), on August 7, 1998. Section 508 addresses Electronic and Information Technology (E&IT).  The CSU ATI requires all CSU campuses to purchase the MOST accessible/ 508-compliant products and services. All RFP’s for E&IT products that present a ‘high impact’ on the campus as well as ones priced at and above $15.000 will require a Voluntary Product Accessibility Template (VPAT), for Section 508 analysis. 


Link to information from the CSU, http://www.calstate.edu/accessibility/  

SF State University,   http://www.sfsu.edu/access/procurement/index.html

Link to US government Access board, http://www.access-board.gov/508.htm


The first step of this process is to request a VPAT from the vendor, manufacturer, or developer of an E&IT product. 
Below is a link to a document that introduces the VPAT and templates for all six E&IT 508 categories. http://www.calstate.edu/Accessibility/EIT_Procurement/APPENDIX.C.VPAT_GUIDE.doc
Following is link to a document that was produced by the U.S Office of Patents and Trademarks; file name: VPAT Quick Reference Guide; http://www.uspto.gov/go/cio/s508/.   It is a comprehensive guide for your technicians that will help them understand the various criteria within the template(s), along with the criteria’s application to Assistive Technology (AT).

At first glance these documents may appear overwhelming. To lessen the 'blow', I'd suggest searching the Internet for large companies who have VPATs posted to their corporate websites. Microsoft and Oracle are two examples of companies that have well-documented VPATs, and that have also produced 508 accessibility roadmaps. Your familiarity with their products, coupled with your knowledge of your own products should make the criteria within the VPAT less opaque.

Having completed VPAT documents (as exampled in the ones attached) will assist us in determining your products level of 508 compliance. We trust that you will arrange the resources necessary for completing a VPAT for each of your products. Your commitment to providing us with a VPAT will help us determine if the purchase can move forward.  


Please contact me if you have further questions.
