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  What Does The Bursar's Office Do?






              
            
            The Bursar's Office, also known as Student Financial Services, is responsible for accepting and processing tuition and fees along with other miscellaneous fee payments.

In addition to fee collections, the Bursar's Office manages student and third-party invoicing, installment payment plans, financial aid disbursements, refunds, and the collection of outstanding amounts due to the University.

These services enable the campus community to more effectively pursue their mission of teaching, learning, research and outreach.
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            1. Service Ticket

Submit a service ticket in the service portal according to the categories available.

If your question is not covered under those categories, select "Bursar: Other" as the category.

Hours:

Monday - Friday 

8:30 AM - 5:00 PM

Typical response time is 1 - 2 business days.

2. Student Fee Online Payment

Available 24/7!

Learn how to pay student fees online with the How to Make a Payment video tutorial.
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Administration Building Services


	Services	Hours	Location
	Student Check Pickup	
Monday - Friday

9:00 AM - 5:00 PM

(Closed 12:00 PM - 1:00 PM)

	ADM 155 (1st Floor Lobby)
	UCorp	
Monday - Friday

9:00 AM - 5:00 PM

(Closed 12:00 PM - 1:00 PM)

	ADM 155 - Window D (1st Floor Lobby)
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Student Services Building Cashiering Service


	Service	Hours	Location
	
Cashiering In-Person Payment

And

Department Deposits

	
Monday - Friday

9:00 AM - 5:00 PM

 

	
SSB (1st Floor) 







      
    


                  

      

      





              

  SF State Fee Disclaimer






              
            
            The CSU makes every effort to keep student costs to a minimum. Fees listed in published schedules or student accounts may need to be increased when public funding is inadequate. Therefore, CSU must reserve the right, even after fees are initially charged or initial fee payments are made, to increase or modify any listed fees.

All listed fees, other than mandatory systemwide fees, are subject to change without notice, until the date when instruction for a particular semester or quarter has begun. All CSU listed fees should be regarded as estimates that are subject to change upon approval by the Board of Trustees, the Chancellor, or the Presidents, as appropriate.

Changes in mandatory systemwide fees will be made in accordance with the requirements of the Working Families Student Fee Transparency and Accountability Act (Sections 66028 - 66028.6 of the Education Code).

 



      
    



          

  
  

  
    
    
      
              

  Service Ticket






              
            
            For complex issues and/or avoid phone wait time, a service ticket is recommended. 

Hours:

Monday - Friday

8:30 AM - 5:00 PM

Typical response time: 

1 - 2 business days.



      
    



              

    Submit Online Ticket In Service Portal







              

  General Information






              
            
            Phone Number: 

(415) 338-1281

Phone Hours:

Monday - Friday

9:00 AM - 4:00 PM

(Closed 12:00 PM - 1:00 PM)

Mailing Address:

SF State Bursar's Office

1600 Holloway Ave, ADM 155

San Francisco, CA 94132
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Bursar Updates


	
Student FAQ


	
Direct Deposit Sign Up


	
1098-T Tax Information


	
College of Professional & Global Education (CPaGE)
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                       Contact

                       	Email: service@sfsu.edu
	Telephone: 415-338-1281



  


            

            
                
  
    

      
                        Location
1600 Holloway Avenue 
ADM 155
San Francisco, CA 94132


  


            

            
                
  
    

      
                        Office Hours
Monday to Friday:  9:00 AM - 5:00 PM
Office Hours
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