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SAN FRANCISCO STATE UNIVERSITY 
SCHOOL OF SOCIAL WORK 

 
MASTER OF SOCIAL WORK (MSW) PROGRAM ADVISING MANUAL, 2007-2008 

 

ACCREDITATION 
 

 San Francisco State Universityôs (SFSU) School of Social Work is accredited 
by the Council on Social Work Education. 

 
 SFSU is accredited by the Accrediting Commission for Senior Colleges and 

Universities of the Western Association of Schools and Colleges.  
 

MULTICULTURAL DIVERSITY AT SFSU 

 
According to SFSUôs Fall 2006 ñEthnicity Reportò, the Universityôs ñCultural Mosaicò of 
its 28,950 students is revealed in the following statistics: 
 

     .9% Native American 
   6.9% African American 
   8.6% Chicano, Mexican American 
   7.0% Other Latino 
 23.4% Asian American 
   9.7% Filipino American 
     .8% Pacific Islander 
 37.2% White Non-Latino 
   5.4% Other 

 
Source:  SFSU Office of University and Budget Planning 

 

MISSION STATEMENT OF THE SCHOOL OF SOCIAL WORK 

 
The mission of the School of Social Work is to provide educational opportunities that 
promote a just and secure society. To this end, we are committed to and base our 
program on the principle that social work practice is to: 
 

¶ Create an environment that sustains human life 

¶ Meet our basic survival needs for food, clothing, shelter, and livelihood 

¶ Respect our fundamental dignity and personal and cultural identities 

¶ Protect all from avoidable harm 
 
We honor human diversity and acknowledge its vital role in advancing mutuality and 
interdependence. Our aim is to educate social work practitioners who will be versatile, 
creative, and effective in serving the peoples of the San Francisco Bay Area in a 
context of global economic and human relations. Our goal is to address the needs of 
the oppressed, disenfranchised, and otherwise marginalized peoples and communities. 
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Our teaching incorporates a comprehensive range of knowledge, values, skills and 
experiences for social work practice at all levels of intervention. The outcome is to 
provide learning experiences that will instill critical consciousness and inspire students 
to become advocates for economic and social justice. 

 

PHILOSOPHY OF THE SCHOOL OF SOCIAL WORK 
 
The School of Social Work at San Francisco State University is located in a unique 
urban environment, which includes a diverse population comprised of persons from 
many countries throughout the world and from all regions of the United States.  The 
San Francisco Bay Area, known for its diversity and liberal perspectives, includes many 
populations who have been historically oppressed, under-served, and under-
represented.   
 
The School of Social Work honors and respects diversity, and it focuses on opening 
access to disadvantaged and vulnerable populations, including persons of color, 
immigrants and refugees, seniors, gay persons, lesbians, transgendered persons, 
people with disabilities, and more.  The presence in large numbers of any one of these 
populations at risk in a metropolitan area would not be particularly noteworthy. It is the 
concentration of a constellation of such populations that makes the San Francisco Bay 
Area unique. This diversity presents both a challenge and an opportunity to the School 
of Social Work. 
 
Each of these groups represents a population that is neglected, underserved and 
oppressed. Each has been systematically denied or barred access to resources 
available to the general population. Each has been denied an equitable share of 
society's rights, benefits, privileges and opportunities. The aspirations of these groups 
to realize their full human potential have been frustrated by an indifferent and frequently 
hostile society. 
 
While the School of Social Work seeks to be responsive to the needs of the general 
community, we believe that we have a special mission to respond to the needs and 
aspirations of these particular populations at risk in the San Francisco Bay Area. There-
fore, we aim to produce social work practitioners who will staff programs concerned with 
the identification and solution of problems that particularly affect these populations such 
as institutional racism, sexism and homophobia, poverty and unemployment, 
substandard housing, inferior education, inadequate health care, insufficient child care, 
social isolation, bureaucratic neglect, and public indifference. 
 
We expect our graduates to strive to increase the accessibility of services for these 
populations, to organize them into effective advocacy groups, to assist them in their 
own program development, and, ultimately, to enable them to acquire and exercise 
power on their own behalf.  At the same time, our graduates work within established 
human services agencies and institutions to secure greater responsiveness and 
accountability to the people they serve. 
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Thus, our program aims to educate social workers who will render direct services to 
people in need and assist communities in their struggle for self-determination and 
empowerment. 
 

 

FIRST-YEAR PROGRAM 

 

URBAN GENERALIST PRACTICE 
   
The Urban Generalist practice model serves as the framework for the foundation MSW 
curriculum. Consistent with the mission of the School, it is designed to address the 
needs and aspirations of disadvantaged and oppressed communities, which are 
affected, in large part, by the operation of urban service delivery systems.  Special 
attention, therefore, is given to students' mastery of the urban environment as a 
distinctive context for practice. 
 
The Urban Generalist practice model stresses the principles and processes common to 
all social work endeavors.  At the same time, it promotes an awareness of those 
societal forces which influence the distribution of life chances, power and resources.   
 
Students are taught to use the particular combination of conceptual and  
interpersonal skills. These skills are most directly relevant to the particular practice 
situation and which facilitates the client's movement towards a comparable mastery of 
the urban environment. 
 
During the first year of the graduate program, the student is encouraged to develop and 
refine skills associated with a "core" practice model.  There are four components of this 
core model: 

 
1. Developing working relationships with diverse clients, organizations, 

institutions, and communities, under a range of conditions (voluntary 
referral, involuntary contact, outreach, transfer); 

 
2. Formulating culturally sensitive and appropriate plans of action that  

recognize personal, community, societal, and other environmental elements 
relevant to change processes; 

 
3. Undertaking a variety of worker roles (advocate, change agent, coordinator, 

counselor, mediator, negotiator, support group leader, planner, 
administrator, and more), and practicing with multicultural competence. 

 
4. Facilitating the development of client empowerment with the means to 

achieve desired goals. 
 
During the first year, students are expected to be able to identify, comprehend, analyze, 
synthesize, apply, and evaluate factors leading to disparities and inequities affecting 
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historically oppressed, under-served and under-represented populations.  From this 
assessment, students engage in culturally competent practices that achieve client 
empowerment and greater equity and social and economic justice. 
 
The first year field education placement (for full-time students) is meant to complement 
this practice perspective. Students are required to undertake a variety of practice roles, 
to have practice experiences at a variety of practice levels (individual, group, and 
community), and to have extensive contact with various parts of the urban service 
delivery system.  Throughout their field experiences, students are to garner deeper 
understandings of the international context within which they work, and to hone their 
cultural competency skills to work with diverse populations. 
 
The first year program is coordinated by Dr. Jerry Shapiro. 
  

 

First-Year Courses for Full-time MSW Students 
 
Semester I:  Required courses for all students      Units 
 
 SW 700 - History and Philosophy of Social Welfare 3 
 SW 710 - Human Behavior and the Social Environment 3 
 SW 730 - Social Work Practice Methods  3 
  ** SW 740 - Field Instruction (2 days/week) 2 
 SW 741 - Graduate Field Seminar 1 
 SW 770 - Ethnic/Cultural Concepts and Principles I 3 

Total 15      
 
Semester II:  Required courses for all students      Units 
 
 * SW 720 - Research Methods in Social Work 3 
  ** SW 740 - Field Instruction (2 days/week)    2 
 SW 741 - Graduate Field Seminar     1 
 SW 771 - Ethnic/Cultural Concepts and Principles II 3 
 
Social Work Practice with Individuals, Families, and Groups Students: 
  
 SW 810 - Health, Illness and Disordered Behavior 3 
 SW 830 - Social Casework                                                                       3 
 
Administration and Planning Students: 
  
 SW 811 - Organizations, Institutions & Communities    3 
 Elective    3 
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Social Development Students: 
  
 SW 801 - Change Strategies and Professional Values    3 
 SW 811 - Organizations, Institutions & Communities  3 

Total  15 
 
Total Units First Year: 30    
 
* SW720 has a prerequisite of SW 450 - Introduction to Social Research, or its 
equivalent. SW 450 is offered in the summer and fall for those needing it.  Since most 
students take SW 720 in the spring of their first year, plans should be made to complete 
the prerequisite prior to the spring semester. 
 
**SW740 is repeated each semester for a required total of 10 units.  Students receive 
one unit of credit per 8 hours in the field. The usual pattern consists of two days/week in 
the field the first year, three days/week in the field the second year.  Students must 
complete a total of 1200 hours in field instruction. 

 

 

SECOND-YEAR CONCENTRATIONS 
                                                

Administration and Planning (A & P) 
 
Co-Chairs:  Dr. John Lemmon and Dr. Susan Sung 
 
This concentration focuses on the development and administration of responsive, 
ethnically-sensitive, effective and efficient social service agencies and community 
organizations.  It includes knowledge from the areas of social development and direct 
practice, as well as a distinct knowledge base rooted in planning and organizational 
theory and social policy analysis and implementation. Courses emphasize the devel-
opment of skills in social/public policy-making, administration and management, and 
program development and evaluation, budget and personnel management, staff 
training and supervision, fund-raising and proposal writing. 

 

Individuals, Families, and Groups (IFG) 

 
Co-Chairs:  Dr. Sonja Lenz-Rashid and Dr. Dina Redman 
 
Social workers who perform such roles as counselor, enabler, broker, expediter, or 
group leader and resource persons such as child welfare workers, probation and parole 
officers, school social workers, mental health workers, family services workers, medical 
social workers, public health social workers, group and community workers, do so from 
a strengths perspective of enhancing individuals' growth and transformation.  The goal 
of such practitioners is to work with people to improve the course and quality of their 
personal development.   
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Social Work Practice with Individuals, Families, and Groups skills are closely 
associated with developmental and interpersonal theory.  Maintaining a focus on 
enhancement necessitates a thorough knowledge of the processes and circumstances 
under which development takes place.  It requires the ability to facilitate a fair exchange 
between the individual and his/her interpersonal environment. 
 

Social Action and Change (SAC) 
 
Co-Chairs:  Dr. Lisa Hines and Dr. Rita Takahashi 
 
This concentration focuses on change strategies, resource mobilization, and advocacy 
to achieve social justice. In the context of mezzo and macro environments, focus is on 
theories, methods, and practices leading to innovation and change to improve the lives 
of historically oppressed, under-served and under-represented populations. Students 
study and analyze policies, assess organizations and community needs, influence and 
shape decisions, build coalitions, engage as activist, and develop action plans, 
equitable processes, and just solutions. Practitioner roles include: analyst, activist, 
advocate, organizer, planner, developer, programmer, instigator, innovator, researcher, 
and implementer. 
 
 

REQUIRED SECOND YEAR COURSES FOR 
FULL-TIME ADMINISTRATION AND PLANNING (A & P) STUDENTS 

 

Semester III            Units 
    
 SW 701 Social Policy Analysis   3 
 SW 721 Evaluative Research Methods                3 
OR SW 820 Advanced Research Methods 
 SW 740 Field Instruction (3 days/week) 3 
 SW 741 Graduate Field Seminar 1 
 SW 850 Human Services Administration I      3 
 SW 880 Computers and Human Services Administration 2 

Total  15 
 

Semester IV           Units 
  
 SW 740 Field Instruction (3 days/week) 3 
 SW 741 Graduate Field Seminar            1 
 SW 800 Planning and Program Development 3 
 SW 864 Human Services Administration II 3 
 SW 895 Research/Professional Practice Project in SW      3 
 OR SW 898       Master's Thesis Elective 3 

Total  16 
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First Year Urban Generalist Curriculum: 26 units 
A & P Concentration Courses:  32 units 
Electives:     2-3 units 
TOTAL:     61 units 

 

 
REQUIRED SECOND YEAR COURSES FOR 

FULL-TIME INDIVIDUALS, FAMILIES, AND GROUPS (IFG) STUDENTS 
 

Semester III 
 
 SW 701 Social Policy Analysis   3 
 SW 721  Evaluative Research Methods              3 
OR SW 820  Advanced Research Methods 
 SW 740  Field Instruction (3 days/week) 3 
 SW 741  Graduate Field Seminar         1 
 SW 832  Social Group Work          3 

 

Semester IV 
 
 SW 740 Field Instruction (3 days/week) 3 
 SW 741 Graduate Field Seminar            1 
 SW 831  Advanced Casework         3 
OR SW 833 Advanced Group Work      
 SW 895 Research/Professional Practice Project in Social Work    3 
OR SW 898 Masterôs Thesis 
 
Students in the IFG concentration must also complete the following courses during the 
second year of the MSW Program: 
 
One (1) of the following four (4) courses:            3 

SW 800 Planning and Program Development 
SW 801 Change Strategies and Professional Values 
SW 835 Theories, Methods, and Strategies for Social Action & Change 
SW 850 Human Services Administration I 

 
Electives              4 
TOTAL UNITS:           60 
 
   REQUIRED SECOND YEAR COURSES FOR 

FULL-TIME SOCIAL ACTION AND CHANGE (SAC) STUDENTS 
 
Semester III            Units 
    
  SW 701 Social Policy Analysis 3 
 SW 721 Evaluative Research Methods   3 




